CA Clarity Global User Community
Meeting Agenda
02/01/2012
12:00 – 1:00 PM

Bi-Weekly Board Meeting
Meeting Facilitator: Karen
In attendance

Karen Beaudouin
Mike Thibault

Richard Shapiro 

April Cross

Jeff Bloom

Absent:
Steve VanArsdale  
Guests: Chris Hackett – CA
             Linette Gomez - CA

Rob Ensinger

Lori Hagewood

Tom Connery

Call to order 
Roll call
Approval of minutes from 1/25/12 meeting 
Open issues

· March webcast:

· Suggested speakers for possible future webcasts – sponsors to send summary paragraph

· Tammy Real, NYC User Group, V13 Beta Testing – Karen to follow up March
· Andy (Elevon Bank Denver) & Kim (Farmers Home), Resource Management Best Practices, Richard – May or next
· Big hit at CA WORLD

· Will have someone else do moderation
· Expertise from Digital Celerity: Sherry Fowler’s Comparison of V12 to V13, Richard - May
· Mike Lester, V13 Roadshow suggested – Karen suggested paired with Tammy Real to compare
· Ally Financial, Governance, Jeff – no commitment yet
· More frequent webcasts: having materials to present facilitates this
· Sandbox discussion 
· Karen to send out proposal from Steve to get up by close of 1st quarter webcast
· Michael: Blog schedule

· Reminder- get your blogs in!  Please.

· Blog schedule:

· Feb 6 - Jeffrey

· Feb 13 - Richard

· Feb 20 - April

· Michael: Greenbook
· Reaching out to David
· Will include Karen & Jeff

· Linette works with Chris – discuss next time
· Thought leadership focus

· How to expand content with value to customers

· Enterprise Exchange for IT Leaders who are passionate – smartenterprise.com

· Bring in SMEs on PPM Market to online community through smart groups

· Print and online version available for 5 years

· Customer driven IT initiative

· Looking for good stories for magazine/community

· Reimagining IT

· Value for community?

· Offer content to magazine: Include Community information in their program

· Make digital version available to IT executives

· How to work together? Linette will send links of what is available as articles and Blog Posts

· Explore ways to share

· Links

· Smart Enterprise Online Community: www.smartenterpriseexchange.com
· Smart Enterprise Magazine: http://smartenterpriseexchange.com/community/magazine 
· Consumer Driven IT Thought Leadership program: www.ca.com/cdit 
· Video: Project Management at a Peak for State of Colorado 
· Blog: The new SaaS Platform or the next SaaS Platform
· Me Enterprise Article 
· IT’s Role in Business Agility 
· Business Intelligence No More Going By the Gut 
· http://smartenterpriseexchange.com/docs/DOC-1758
· ON DEMAND Discussion Thread

· Put up and see if it is used – 6 mo. Experiment
· How to promote? 

· Karen will put on site – Feb 1

· Include in next communication

· Treasurer’s Report – from last week
· Profit that has tax implications for 2011

· Should manage better this year

New business
· Clarity Insider out today

Adjournment
