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Copyright Notice 

Copyright © 2016 CA, Inc. All rights reserved.  All marks used herein may belong to their respective 
companies. This document does not contain any warranties and is provided for informational 
purposes only. Any functionality descriptions may be unique to the customers depicted herein and 
actual product performance may vary. 
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Introduction 

This release note is for the newly developed Release Automation application, which will 
allow you to upgrade the Release Automation agents running in Windows systems. This 
application was developed due to intermittent problems with the “Application Experience” 
service that is part of Windows 2008 and 2012. 

The solution to this intermittent problem is for this service to be turned off prior to the 
upgrade of the Release Automation agent. 

This application includes a series of flows/processes that executes on the affected RA 
agents, and the agents where the flows/processes are controlled by the associated server-
type, for this conversation, we are calling this the “Windows” server-type. 

This package is composed of the RA application zipfile and this release notes. 

What’s New 

Updates to the processes, and additional sections to this document. 

Fixes 

V1.0 This is the initial release of the RA Agent Upgrade application being supplied by CA 

technologies. 

V2.0 Added a new flow/process to perform the upgrade and leave the AE service shutdown, if the 

startup state is “disabled”. 

V2.1 Removed the “paused during failure” for the disabled check. 

V3.0 Added two more flows and another published process to check the status of the “Application 

Experience” service, turn it off, then disabled before upgrade. Finally returning the service back to its 

original state. 

V3.1 Added an additional stop “App Exp” windows service to the Adv AE Service is running 

Installation 
You will install this shared component by the “Import/Export” option from the Designer tab. 
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Once you are in the Import/Export interface, you will need to click the “Import” button, and enter 

the information for the RA Upgrade application as shown below. 

 

 

 

You are now ready to use this application. 
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Processes  

This document will list the published processes that are part of this Release Automation 
application: 

 Upgrade RA Agent 

 Upgrade RA Agent – AE Disabled 

 Adv RA Agent – AE Disabled  This is the recommended process to utilize. 

Upgrade RA Agent 

Description: This flow will upgrade each RA agent as defined in the server type group. 
What this flow does is finds the local NodeID and uses that value to run the restful call 
that will upgrade the RA agent, after the "Application Experience" win svc is off. 

 

 

Upgrade RA Agent-Disabled AE 

Description: This flow will upgrade each RA agent as defined in the server type group. 
What this flow does is finds the local NodeID and uses that value to run the restful call 
that will upgrade the RA agent.  
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This flow will also determine the startup state of the AE service, and based on this 
startup state, the RA agent will be upgraded and the AE service maybe started backup as 
needed. 

 

 

 

Adv Upgrade RA Agent-Disabled AE 

Description: This flow will upgrade each RA agent as defined in the server type group. 
What this flow does is finds the local NodeID and uses that value to run the restful call 
that will upgrade the RA agent.  

This flow will also determine the startup state of the AE service, and based on this 
startup state, the RA agent will be upgraded and the AE service will be turned off and 
disabled prior to the upgrade and return to its original state after the upgrade. 

------ This is the recommended process to utilize for your RA agent upgrade ----  
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You will need create a process, if a process is not created for you and include this flow in 
the process. 

Keep in mind that they RA agent being upgraded are based off the agents that have 
been added to the mapped server type for this application. 

 

 

 

In this scenario that will be the Windows server-type as shown above. 

 

Environment Variables 

These are the parameters that are always going to be utilized in this application. All these 
parameters are internal in nature, since you are only going to run this flow/process once 
just to complete the upgrade of the RA agents. 
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The following variables will need to be updated as needed prior to the first execution of the 
published processes: 

 _CA_RA_hostname  This is the hostname for the RA data management server, it is 
assumed that the port will be 8080, if your RA DM is using a different port, please 
update the _CA_RA_uri to include this new port value. 

 _CA_RA_username  The RA username that is a super user (recommended). 

 _CA_RA_password  The password for the RA user. 

 _CA_RA_uri –> This parameter might need to be updated based on the port number 
being used for Release Automation, since it defaults to 8080. 

 

The following parameters should not be changed at all. These are internal parameters used 
by the application. 

 _CA_agentList 

 _CA_agentOnline 

 _CA_rest_response 

 _CA_Updated_agent 

 _CA_win_svc_orig_state 

 _CA_delay_value  This value has been set to 120 seconds to wait for the upgrade 
process to complete, you can change this value to either shorten or lengthen this 
wait. 

 

As shown in the RA flow/process. 
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