CA Clarity Global User Community
Meeting Agenda
8/25/11
12:10 PM
Type of Meeting: Weekly Board Meeting
Meeting Facilitator: Karen Beaudouin             
I. Call to order by Karen Beaudouin
II. Roll call
Richard Shapiro

Steve VanArsdale

Jeff Bloom

April Cross

Rob Ensinger

Karen Beaudouin 

Guests: Chris Hackett - CA
III. Approval of minutes from last meeting
IV. Open issues

a. CLM overview:

1. Possible schedule for Sunday Session - frustration about communication and speaker notifications

2. Space on Community floor

3. WebEx for session? 

4. Shirts: April has submitted Invoice and order placed for 2 week delivery

b. Last week follow up?

1. Help to find Sept Webcast - someone at CareFirst - single point of entry screen to create a new work plan - RM for signing resources - identify medical loss ratio – 

2. Jeff will ask if client is interested in a presentation of a similar nature

3. JJ to present on CA WORLD?

4. Reach out to Michael on communications

c. Steve: incentive program report approved for submission to Advisory Council Website
V. New business
a. Jeff’s suggestions to be considered next meeting
VI. Adjournment
