Getting Started with Jasper Reports for CA Asset Portfolio Management (CABI 6.2)

1. Download the CABI 6.2 media from http://support.ca.com, from the download center. 
[image: ]

2.  Mount the ISO image. 
URL for CABI 6.2 JasperServer install and content import steps: 
https://docops.ca.com/ca-service-management/14-1/en/integrating/cabi-jasperreports-server-r6-2-0-for-ca-service-management/configure-cabi-jasperreports-server-r6-2-0-for-ca-service-management  

Quickstart Pre-requisites
  RAM:  Minimum RAM is 8GB, recommend 16GB
   DATABASE: 
1. See certification matrix for supported databases:  
      https://docops.ca.com/ca-business-intelligence/6-2-0/en/release-information/certification-matrix 
2. Create a db user with dbcreator authority.  The actual database is created later during the JasperServer install. 

   JAVA:
1. JDK 1.7 or 1.8 (JDK and 64-bit is required).  Download from here: http://www.oracle.com/technetwork/java/javase/downloads/index.html 

2. Create a system JAVA_HOME environment variable and add %JAVA_HOME%\bin to the system path

   TOMCAT: 
1. On windows, Tomcat 7 and 8  (64-bit supported). 
2. Download from here: https://tomcat.apache.org/  and choose the 32-bit/64-bit Windows Service Installer 
 	to download the .exe version of the installer. 
3. During install, use the path to the Java JDK installed above
	The documentation instructs to add a few Tomcat Java Options.  Note that the permSize and maxPermSize options are not needed for Tomcat8.  They have been deprecated in Tomcat8. 
            VIP ->>  STOP the Tomcat service prior to installing Jasper

   Helpful hints:  
[bookmark: _GoBack]   - Install the samples (good for training)
   - If the install.bat file errors, before re-running, either delete the .log file or re-run install.bat with a different log name. 
   - Jaspersoft is CASE SENSITIVE (for content import, use "servicemanagement" (no space, all lower case)) or report content import may fail
   - Jasper supports an SSL configuration.  See:   http://community.jaspersoft.com/documentation/tibco-jasperreports-server-security-guide/v62/enabling-ssl-tomcat 

Now, select this link to get started:  
https://docops.ca.com/ca-service-management/14-1/en/integrating/cabi-jasperreports-server-r6-2-0-for-ca-service-management/configure-cabi-jasperreports-server-r6-2-0-for-ca-service-management 
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