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Introduction
This document covers the five ways to record and create APM Customer Experience transactions.
Guiding Principles
1. Each approach is a tradeoff between recording speed, post-transaction definition cleanup time, and transaction granularity. Use the approach that makes sense for the transaction.
2. Future CEM releases could add these enhancements:
a. Add the capability to record additional types of transactions (such as Web 2.0/Web 3.0)
b. Add wizards to help determine the user and session identifier for an application.
c. Add wizards to make suggestions on transaction definition configuration.

d. Add tools to help debug recording issues.
e. Better handle XML and Web Services.
f. Ability to merge and move recordings across recording sessions.
Comparison of Five Recording Approaches
	Approach
	Pros
	Cons
	When to Use

	AutoDiscovery (Built-in APM 9 and later)
	· Built into CEM

· Easily capture transactions.
	· Not meant for continuous use
· Not able to import XML from transaction definitions.

· Only able to capture transactions.

	· To monitor new definitions
· When capturing many transactions quickly.
· When do not have assistance of application staff.

	Advanced Recorder
	· Ease of use

· Built into CEM Administrator. 
· Can cleanup definition before promoting.

· Can run on any client browser.
· Can capture entire business transaction.
	· Getting valid definitions for a 

large number of transactions may be time consuming.
	· When capturing Business Transactions is important.
· XML and  Web Services



	Manual  Transaction Definition Creation (No Recording)
	· Built into CEM Administrator Console
· Ease of use
· Can capture entire business transaction.
	· Transaction definition will 

not usually include all components.


	· When transaction is just a few URLs.

	Script Recorder
	· Built into CEM

· Works with Load Runner logs or Ethereal/Wire Shark Scripts
	· Unable to import scripts directly which knows when a business transaction starts and stops,
· Post transaction definition cleanup may take time.
· A command line interface may be prone to user error.
· Runs on MS Windows only.
· May be unable to import large scripts. 
	· Bulk recording

· Transaction is available 
       only as a LoadRunner
       logs or as Ethereal/

       WireShark scripts.
· HTTP is in TCP packet.

· Client-less applications

       (need to capture traffic

       from application server)



	WTG (Wily Transaction Generator)
	· Ease of use

· Can be used to create definitions for synthetic or actual transactions.
	· Requires WTG  

to be operational

· Post transaction definition cleanup may take time
	· Bulk Recording

· Web Services
· XML and  Web Services


Etcetera
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