Karen, Richard, Dave Warner, Rob, Jeff Van Arsdale (Guest), John George (Guest), Steve Van Arsdale, CA AnswerBar team, Michael, Tom Connery, Chris, Jeffrey

April out today

1.
Tom: works for Hosting Services Team: onsite management, want to engage their customers with community


a. want to ask to add new category to the message board


b. Mike suggested special board will not get traffic, general board may provide better information for them


c. Richard: side of audience? do not know

2.
CA AnswerBar Team (Jeff & John)


a. Present 15-20 minutes at 5-6 PM CA WORLD session


b. Jeff will be department representative at CA WORLD


c. Will be technical information display station at technical Expo Center and Jeff will be demonstrating


d. No Clarity Track session for this 


e. 15-20 overview and invitation to visit expo center


f. Will need PowerPoint and possibly demo - equipment will be available in room develop with Erin Bank


g. Richard: should have handouts to give users at meeting


h. Mention at Saturday meeting


i. Consider flyers/communications devices to hand out


j. Timing and schedule to be developed

3. Treasurers report sent out: 


a. statement of activity as anticipated


b. In good condition at $16, 216 with no encumbrances or expenses 


c. Waiting for feedback on approval

4. CA WORLD


a. CLS planning team meeting for today delayed


b. Is CLS team making a presentation? will not be community roundtable team


c. Community Roundtable helps build communities: focus on team/community building


d. Leaders to present


e. Breakouts for groups


f. Same room/setup as last time


g. Wine, cheese and food


h. 55 minutes


i. Transition to new board 5


j. Dave Warner from CA team to present on how to connect with customers 5


k. Steve: sandbox report 5


l. Incentive and recognition awards 10


m. Board Intro at end 5


n. AnswerBar 10


o. Guest Speaker: 10 minutes - Kurt's speech generated interaction last year


p. Q & A: 5


q. User presentation? tried last year - Martti or Dave are not registered


r. Poll for topics for upcoming webcast for new board members - new mandate


s. Richard: hearing about Clarity is of interest to our audience - not a good use of our time since will be presented elsewhere


t. Rob: regional groups need support - also education - people do not know what is available, how to start one, participate


u. Tammy Reel on vibrant group or Education team - lead discussion with audience and support by Michael


v. Chris: Tammy would be good about successful groups


w. Michael: use WebEx for regional


x. Reimbursement for Board Members  - review Steve's proposal

5. Elections


a. Michael: Send letter for review by Board


b, Updated candidate profile


c. Dates included in document for announcement at CA WORLD


d. Send nominations to Chris for review


e. Portlet setup for voting to be reviewed by Michael and Chris

