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Introduction
Caveat
The following are suggested CEM Administration responsibilities. The range and frequency of these responsibilities may vary at each site depending on complexity of environment, type of integration employed, number of users and support resources, and growth rate of CEM-monitored application.

Daily Tasks
The following are typical daily tasks for CEM Administrators:

· Check that the daily backup was successful.
· Review TIM and TESS logs.

· Review incidents and if appropriate defects. Resolve issues if appropriate using Introscope/BRTA (if available).
· Report any discovered CEM issues.

Weekly Tasks

The following are typical weekly tasks for CEM Administrators:

· Test restoring backup.

· Test that integration with Introscope, Siteminder, Unicenter NSM etc is working as expected. (i.e. SNMP traps are being created and sent to NSM, SSO of Siteminder Web Agent, Introscope Inspector shows CEM statistics)
· Save copy of CEM configuration and backup off-site.

· Review CEM administrators list for unneeded users.
· Review CEM audit log for unexpected or unauthorized changes.
· Review CEM CPU utilization (from UNIX side)

· Close resolved or old incidents if appropriate.
· Review reports for accuracy and trends

· Check that email reports are being created and distributed.
Monthly Tasks

The following are typical monthly tasks for CEM Administrators:
· Check failover procedure (if installed)
· Clean up old/unneeded users and user groups
· Review if new business processes/transactions/etc need to be defined
· Review if transaction specification settings need to be changed.

· Review if baseline or SLA settings need to be adjusted.

· Review reports for accuracy and trends.
Quarterly/YearlyTasks

The following are typical quarterly/yearly tasks for CEM Administrators:

· Beta test (if appropriate) next CEM release for possible problems, new features, 
· Review CEM architecture for performance, scalability, failover, geographic distribution, and other factors.
· Determine ICMM Level (with CA/Wily Professional Service staff) and next steps.
· Determine if need CA/Wily Professional Services for CEM customization or integration.
Etcetera
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