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Dear CA Customer:

The purpose of this advisory is to inform you of a potential problem that has been recently identified with CA API Gateway 9.3.  Please read the information provided below and follow the instructions in order to avoid being impacted by this problem.   

PRODUCT(S) AFFECTED: CA API Gateway			         RELEASE 9.3

PROBLEM DESCRIPTION: 
In some cases, customers that are upgrading to 9.3 may experience an issue where the platform package is not able to install correctly.
 
SYMPTOMS:
Customers attempting to upgrade their Gateway with the 9.3 platform patch may experience the following error:

"Failed to uninstall old MySQL-server-advanced 5.5 package; exiting error: package MySQL-server-advanced is not installed" 

After which the upgrade does not continue.

This error is most likely to occur if a platform patch attempt fails or is interrupted, and the customer attempts to re-install the patch a second time.
 
IMPACT:
Customers that experience this error are unable to upgrade their Gateways successfully to the 9.3 platform patch level.  Please note that this does not interfere with the regular functioning of the Gateway.
 
WORKAROUND:
Please see problem resolution.
 
PROBLEM RESOLUTION:
CA has addressed the issue and has released a new version of the 9.3 platform patch.

For customers that have experienced this issue, or have downloaded the platform patch in anticipation of upgrading their Gateways:

· Discard existing platform patch package
· Download the new 9.3 platform patch from CA download site
· Apply the new platform patch to your 9.3 Gateway

Please note that only customers that experienced this error or have not yet upgraded to 9.3 need apply this resolution.  For customers that have already upgraded but did not experience an error, no further action is required.

If you have any questions about this advisory, please contact CA Support.
 
Thank you,
CA Support Team
https://support.ca.com/
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