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— Personal Dashboarding, new in the latest release of CA Clarity PPM, is
the powerful functionality you will want to get your hands on!

— This hands-on lab will enable participants to see how Personal
Dashboarding allows Clarity users to quickly and easily create their own
dashboards and export them to PowerPoint or Excel for reporting.

— In this lab you will:

- learn how CA Clarity PPM Administrators can create Personal Dashboards and share
them with CA Clarity PPM users

- learn how CA Clarity PPM users can create their own dashboards and embed their
own personally created portlets

- understand the security privileges required to use Personal Dashboarding.

— This hands-on lab is designed for CA Clarity PPM users and
administrators implementing 12.0.5 +.
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agenda

— Personal Dashboarding Overview
— Walkthrough Demo Lab
— Best Practices

— Q&A

WO rld 10 3 May 16-20, 2010 Copyright © 2010 CA. All rights reserved. .
ogies



overview




Personal Dashboarding...

— Bridges the gap between IT and the business. You now have a
way for end users to create their own personal portlets and
dashboards which are tailored to meet their business needs
without having to go through their Clarity Admin.

— Enables better collaboration. Share your dashboards with
other users online and export the content to Excel or
PowerPoint.
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What can you do with Personal Dashboarding?

— Configure portlets using stock and existing custom data providers.
*Users cannot create HTML portlets or create their own data providers

— Create dashboards with or without tabs and add custom portlets using the
drag-n-drop portlet layout designer

— Share a dashboard with specific resources, groups or OBS

— Allow other end-users to personalize the shared dashboard by giving them
the “manager” role.

*If you publish your dashboard after it has been shared it will push those changes
out and overwrite any personalizations. The same way Studio works now.
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Dashboard Managers...

— The user who creates the dashboard will automatically become
the “Dashboard Manager”

— The Dashboard Managers are the only users who can change
the dashboard details/properties, content and publish/reset
the dashboard

— Dashboard Managers are also the only ones who can share a
dashboard and assign other users “Viewer” or “Manager”
access
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Dashboard functions and roles...

Studio Dashboard Manager | Dashboard Viewer
Administrator

Share a Dashboard

Edit Dashboard
properties

Publish Dashboard

Personalize
Dashboard

Export Dashboard
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Security Rights...

Administration Security Right End-user Application Access “

Dashboard — Navigate *

Portlet — Navigate *
Dashboard — Create *
Portlet — Create *

Portlet Definition Editor

Portlet - View

Page Definition Editor

Page — View

* New rights for 12.0.5

G World 10

“Dashboard” navigation link

“Portlet” navigation link
Create end-user dashboards
Create end-user portlets

Edit access to a portlet
View access to a portlet
Dashboard Manager access to a

dashboard

Dashboard View access to a
dashboard
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lab demo

Let’s login as a dashboard creator...
Login: jbanks
Password: jbanks

CA Clarity™ PPM

. Copyright @ 2005 CA . &l rights reserved.
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lab demo

Note the new navigation items available once you have the personal
dashboard and portlet rights assigned — click on the “Dashboards” link...

QA Clarity” PPM I [Seacn| CLEUE

Overview: General [Export][Perzonalize][Manacge My Taks)

Personal
Ovenrview

Dashboards
Forlets

Repods and Johs
Account Settings

PD Dema | FD Dema 2 |

Action kems I [=] /=] § Fawvorite Links ==]| ==

Wign: I.D.ction Itemns Assigned to Me ;I fou have no iterns to display,

There are no action items to display. Notifications =l =][=l[C]

Newl Action Items

1]
My Projects =G Change. Requests ]
Discussions i]
Project Status Docurments 1]

E E ﬁ ﬁ @3 Master project {duration) o Eccalations o
E E ﬁ ﬁ % Upgrade network (effort) o Events 0
E E ﬁ ﬁ % Upgrade network (manual) 0 Finance ]
E E m ﬁ % Uparade project (duration) o Tncidents i}
Meve | Mew fram Template | Issues o
Processes i]

CGWo I’ld]O 12 May16-20,2010 Copyright © 2010 CA. Al rights reserved.

technologies



lab demo

Creating a new dashboard is quite simple. Click “New”, fill in the required
fields then click “Submit”...

C3A. Clarity™ PPM el
My Dashboards
Personal S
e i ey
Organizer Dashboard Mame | /
Dashhoarids
= e Dashboard D |
Timesheets Type |AII ;l
Feports and Johs
Account Settings ¥ Filterl Show All | Clear

__ Dashboard. - Clarity’"" FPPM Search

[T Project Statug

M weeklw®atus ]|

Create Dashboar:

TotalgeeUts: 2 Owerview B3 DasfPvard Name My Mew Dashboard
Mew | « Delete Oryanizer
l | Dashhoards A Dazhboard (D Inew_dash|
Fortlets .
) Description
Timesheets i

Feports and Johs
Account Setting s

Type |F‘age without Tabs = |

Personalizable [

Submit| Eancel|
= Required =Enter Once B = Unigue
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lab demo

For our lab however, we will be using two personal dashboards which have

)

already been created. Click on the tabbed dashboard page “Weekly Status”...

- Clarity'” PPM Search r @ &
My Dashboards
E_rsnnal Dashboard Filter
e ey
Organizer Dashiaoard Name | Description |
Dashboards Dashboard D | Date Created! | E

Fortlets

Timeshests Type | all /" Crestor |

Reports and Jobs
¥ Filter | Show Al | Clear

Account Settings

Dashboards (1] Type Description Date Created Creator
[T Project Sta project_status Page without Tabs Project Status 12/6/09 2:29 PM Banks, Jog B4
[ weekl} Status weeklystatusFRAME Page with Tahs weelkly Status 12/3/09 12:51 PM Banks, Joe B4

Total Results: 2

New| v Deletel
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lab demo

You are now in “design” view. Note the tabs on the left — click on each to
view the portlets which have been added. When ready, return to the
“Summary” tab and click on the “View Dashboard” link...

I 7  ance] PRADOOO O K

Dashboard: Details Dashboard: Weekly Status ) YWigwr Dashhoard][Export][Sharing]
I Dashboard Mame I'u'l.l'eekly Status BE Descrigtion |Weekly Status

H Dazhboard ID weekly=tatusFRAME

Allowy End Users to Add
W
Tabs v

Export W Fitto Page
[¥ One Portlet per SlidedSheet

Tabs: Content and Layout

+ | %-
S — == Project Rizks Project Alignment vs Priority Bubble
Timesheets
Projects
[Save | Delete || Publish || Cancel |
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lab demo

Click on each of the tabs to view all the existing portlets...

Weekly Status: Summary [Export][Perzonalize][Manage My Tabs]

W Fezources  Timesheets  Projects
Project Risks [--&ctions--] ;Il-l:lll:ll Project Alignment vs Priority Bubble [--Actions--] ;Il-ll!lll]l

Fitter | [--Select--] =] [Expand Fiter] | Fiter | [--Select--] =] [ Expand Fitter ]
Froject Risks Froject Alignment vs Priority Bubble
100 - 100 =
100
= 904 ° I N N N A SN S S N
. |:| “u:—:l’ ?D—— Il Il d ! ! Il L ! Il !
[l 50 £ w4 |
m = o
< 501 . -
. wod O I
20 ———+—+——+—+—+—1+—
-0 0 10 20 30 40 50 6O 70 80 90 100 110
Rigk
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lab demo

You have the capability to export a grid or graph portlet to Excel or PowerPoint

Export Options:
* Fit to Page
e One Portlet per Page/Worksheet

Graphs are displayed in the native MS Office chart format

g
2 e 5
E 5.000,00; = B - .
i ™ Sisis 5 %'a) Wi Snped s Pekd Orad T Chlrasa tui =
E 5,000,004 5 o Y P : sems |l Peprlawd Femuln  Dets Meee  View  Snsmaes -
= 5000,095.0 = e 001 i Ty ATl e A T : hﬂ R ;‘D.: ; Qf A
-~y
e.% 9 5,009,006 o P, B r oA [EERER G (5-% (uUA '::r:::‘-;[.?:,: W:I_ 1) Farat - scan pmas
5,000,007.0
%% a% !? 'b 50000080 3/28/ 30X/ 2006/ 20025,/ 10094/ 1005/ 2MER/ 2010 ] Stper ey N
! . .
Task Slarl | am the X-Axis 3 i i
|
|
i 022009 Q32009 Q42009 Q12010
E 500 e —
T 500
> am
E 300 209
g w
o 100
- ]

momononoB M
Hello I'm the X-Axis
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lab demo

Let’s give this a try with a graph portlet... navigate back to the summary tab
and choose “Export to Powerpoint”. Now try it again with “Export to Excel”

Weekly Status: Summary [Export][Personslize][Manage My Tabs

@ Resources  Timesheets  Projects

Project Risks %ﬂtiuns--] iv||_||:|||:|| Project Alignment vs Priority Bubble [--Actions--] =l[=l=lg)
[
i

Fiter | [--Select--1 =] y -*0”5"] nelFiter] | Fiter | [--Select--1 =] [ Expand Fitter |

xpoart to PowerPaint
Export to Excel

FProject Risks Froject Alignment vs Priority Bubble
100 L 100 = -
100
QD__ ] 4 i { ] ] { { i i
W 5o o
“RE L Y N I O B
= i I I — [ .
Ol sn H &0 °
O z s+ . _ '
- wd O I
I:| a0 | : 1 | 1 l | : :

I
T T T T T 1 T T

-10 0 10 20 30 40 &0 &O 70 80 90 100 110

Risk

WO rld“|O 18 May 16-20, 2010 Copyright © 2010 CA. All rights reserved.

technologies



lab demo

Navigate back to the dashboards link and let’s view the page without
tabs... “Project Status”

CaA_ Clarity™ PPM Search ? ® -
My [Rashboards
Personal =
Oy ey
drganizer Dashboard Mame | De=cription |
Dashboards
Dashboatd D Date Created I
Fortlets I @
Timesheets Type |,:.,|| =] Creator |
Reports and Jobs
Account Settings ¥ Filter | SAow All| Clear
Dadfhoards (1] Type Description Date Created Creator
Il Project Status project_status Page without Tabs Project Status 12/6/09 2:29 PM Banks, Jog B4
[ weekly Status weeklystatusFRAME Page with Tahs weelkly Status 12/3/09 12:51 PM Banks, Joe B4

Total Results: 2

New| v Deletel
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In this dashboard, we have all our portlets on one page... what will it
look like if we chose to export the entire dashboard? Click “View

_ Claritym PPM Search o
Dashboard: Details  ( Dazhboard: Project Status ) £iew Dashboard][Ex
uemona ‘Generws
Crweryieny - :
Organizer B Dazhboard Mame IProject Status BE Description [Project Status
Dashboards ]
Portlets E1E Bl Cashboard ID project_status
Timesheets Perzonslizable W
Repors and Johs
Account Settings Export [ Fit to Page

W one Portlet per SlidedShest

Content and Layout

+ | %-

Relesse Plan Fitter

Praoject Listing Praject Alignmert ws Priority Bubhble Praoject Priarity

Project Risks Project Alignment Task Percentage Completion

Project Task Duration
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lab demo

|)I

Now select “Export to Exce

[Expotrt][Personalize]

Expott to Excel
“"* Export to Powerpmrrt @

Project Priority

Fiter | [--select--] =]

Alignment vs Priority Bubble [--Actions--] ;] | [w]{[m]

-Select--] -I

Project Alignment ¥s Priority Bubble Project Priority
Wy—"TT"T""T"T"T 6%

m,_-o_ NS N S (S N NN S -
o
sn4— -‘I'
w4 ! | | | ! ! | | 1
oAttt
-0 0 10 20 30 40 &0 G0 70 80 90 100 110
Risk

® | | | | || 1%
6%
1111

FFEEfNEEEN

6%,

pionmert.~ [CECTTTE M= | ek Pecenage Compiton T e
-Select--] | [Expand Fiter] | Fiter | Summary FlltEI'_I [Expand Fitter ]
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lab demo

As this dashboard was set to display one slide per sheet you will find
as many sheets as there are portlets plus the underlying data

Chart 2 (> [ | =SERIES(Sheet3!$BSI,Sheeta!$AS2:5A510,5heet3!$852:38510,1)
A B c D E F G H 1

Project Risks

0 e
100 b
Vi T
[ ]

|~ | 0w R

g‘ Q‘ E‘ %‘E

[ ]
W oo |~ ||

30

M 4 b M| Sheetl | Sheet2 - She Sheet4 SheetS  Sheets . Sheet7 ~Sheetd - Sheetd  Sheet1 - Sheetii [[HI[ I
Ready | HE
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lab demo

Return to the dashboard design page and uncheck the “One Portlet
per Slide/Sheet option, hit save then select to view the dashboard

again and “Export to Excel”
CA_ Clarity™ PPM Search &

Dashboard: Details  ( Dashboard: Project Status ) [“igwe Dazhboard][E>

oL ‘enewr |
e P e — :

Organizer £ Dashhoard Mame IProjeu:t Status @3 Description [Project Status

Dashboards .

Fartlets B B B Dashboard I project_status

Timesheets Personalizable [

Reports and Johs

Account Settings Export  [w Fit to Page

Content and Layout

+ | %~
Releaze Plan Fiter
Project Listing Project Alignment vs Priority Bubble Project Priority
Project Risks Project Alignment Task Percentage Completion
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lab demo

You will find that all your portlets are now displaying on one sheet
with additional sheets created for the underlying data...

‘fc!a ﬂ ) &0 i Project Status-5.xlsx [Read-Only] - Microsoft Excel -gXx
-~ Home | Insert Page Layout Formulas Data Review View Get Started @ -8 X
_3 ‘* calibri Sl At a [ §\|E| ii_g_:{iw:ame General = ij}‘ ﬁ g E— Q\ (i' é' %? fﬁ m
(1" Pt [z u-z-a-Al=E === -:'§|i i Merge & Center = ||| = % »||%2 58| Condtional Format Cell || Insert Delete Format Sort & Find & 100 100
| i < 4 = = S S S L i k: =!|| Formatting ~ as Table = Styles = - v - T Filter~ Select~ r
| Clipboard = Font [} Alignment Fi Mumber (] Styles Cells Editing | 5{] 5{]
| Al - x| Name .
M| 8 C D E F G H 1 J K L | m [ n | o | H 3.3 18.18182
LI Investment ID Manager - . . ﬂ G
2 ERP Roll-Out |vee, gill Project Alignment vs Priority Bubb -
3 |Uninstall master George, Jane i 50 50
+ T i
5 |Uninstall (sub) George, Jane e
¢ Upgrad {dursion] _[George, sane Bl |
7 |Upgrade (effort) Feorge, Jane E
& Master c <
9 |testid Administrator, Niku 2 .
10 Upgrade_manual J =4 =
11 =
12 { - - o
1 Project Risks
20 20 40 50 80
14 |
15| & Risk
16 |
17 A B C D
13 . -
- T TV Series  X-Values Y-Values  Size
i‘i 2 |project 100 78 35
2| 3 50 55 10
23
24| 4 18.18182 a7 25
25
2, 5 0 90 18
2 ] a0 1] 1]
28
7

30

M 4 b M| Sheetl  Shes
Ready |

Theet3 . Sheetd i g
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lab demo

If you decide to export to PowerPoint this way, you may need to tailor your dashboard to allow
for space limitations. Choose portlets that will fit together nicely within one slide ...

Project Alignment vs Priority Project Priority
Bubble 19% 5% o% 5%
. 1% &%
— [ ]
5 D :
£ @ -
5 9 @
=2
=T —= | Task Percentage
oo w =m B W il Completion
Risk o ——%
’QSK ‘Compl
Ete
Project Alighment
300
200
100
ol
alignment

WO I‘|d 10 25 May 16-20, 2010 Copyright © 2010 CA. All rights reserved. :
technologies



lab demo

Navigate back to the “Weekly Status” dashboard in design mode and
let’s add a new portlet to the Projects tab...

Dashboard: Details  ( Dashboard: YWeekly Status )

[*iewy Dashboard][Export][Sharing]

E Dashhoard Mame |week|y Status

B Dazhboard D weeklystatusFRAME

Allowy End Users to Add
[
Tabs ™

Export  [w] Fit to Page
¥ One Portlet per SlidedSheet

BB Description |weekly Status

Tabs: Content and Layout

4+ =7 & ®
Surnmmary
Resources
Timesheets
Projects

4 %~

Project Task Duration

[ 5ave || Delete || Publish || Cancel |

A =Rerived  F = Frter COinee Bl = 1Hnirmie
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May 16-20, 2010 Copyright © 2010 CA. All rights reserved. .

technologies



lab demo

Click on the < in the content window so we can choose an existing
portlet...

Dashboard: Details  ( Dashbod: Weekly Status ) [Wigww Dashboard][Export]Sharing

B Diashboard Mame Description |weelkly Status

Bl Dashboard ID weeklystatusFRAWME

Allowe End Users to Add
W
Tahs v

Export v Fit to Page
[¥ Cne Portlet per SlidesShee

Tabs: Content and Layout

+ - S & ® + | %
Summary
Project Task Duration
Resources
Timesheeats
Projects

[ Save || Delete || Publish || Cancel |

1 =Reriived F1 = Frter Cinee B = | Rivne
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Search for the “my projects” portlet and select it then click on

‘Add”... |
CaA_Clarity™ PR
y

N I [P | Advanced

Add Portlets | Dashboard: Weekly Status )

Portlet Filter

Personal

Crvervie - L
Qrganizer Portlet Mame Im‘)‘ projects Dezcription |
Dashboaris

Partlet ID Crestar
Faortlets I I
Timesheets Category | All =l

Reports and Jobs
Account Settings

Type I all 'I
Filker | Show &ll | Clear

1] Category Type Description Date Created Creator
projrmgr.homeHotList Project Restricted Favorite projects 8/2/02 5:11 PM Administrator, Miku

Add | Cancel |
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lab demo

Notice that the portlet has now been added to your page. The
“gears” icon denotes this portlet is system restricted...

CA_ Clarity” PPM Search ® 0 ¢
Dashboard: Details [ Dazhboard: WWeekly Status [iew Dashhoard][Exp
Aol ‘ene |
Crye i e o
Organizer Bl Dashhoard Mame |yeekly Status| am Description |Weekly Status
Dashboards
Portiets B Dazhboard 1D weeeklyststusFRAME
Tirmeshests Allow End Users to Add
Reports and Johs Tah=z

Account Settings

Export [V Fitto Page
¥ Cne Partlet per SliderSheet

Tabs: Content and Layout

+| = |7 | x| ® + | %~
Surmrnary
Resources Project Task Duration / Wty Projects
Timesheets
Projects
N /
e

| Save || Delete || Publish || Cancel |
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Let’s create one of our own. Click on the new portlet icon below and
choose “Graph Portlet”...

CA. Clarity™ PPM Search © 6 €
Dashhoard: Details  ( Dashboard: Weell Status ) [Wieww Dashhboard][Exg
Personal
Overyiew o
Organizer B Dashbaard Mame |weekly Status BB Description [Wweekly Status
Dashboards
Farlets E B B Dashboard ID weeklystatusFRAME
Timesheets Allow End Lisers to Add =
Reports and Jobs Tabz

Account Settings

Export ¥ Fit to Page
¥ One Portlet per Slide/Sheet

Tabs: Content and Layout

+ =7 e ® 4| s~
Sumnnary
Graph Portlet o My Projects
Resolrces —— Grid Portlet
Timesheets == Filter Partlet
Projects

| Save || Delete || Publizh || Eancel|

E =Required =Enter Once B = Unigue
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Now we need to choose a data provider. Let’s use the NSQL query
“Projects vs. Tasks”. Filter for “projects” select your data provider,
then click “Next”...

CA_Clarity™ PPM

msunal

v e
Qrganizer
Dashboards
Portlets
Timesheets
Reports and Jobs
Account Settings

Search Fd 9 -
Select Data Provider

All Providers

Search for a Data Provider

Diata Provider Mame |projects

Partition I System ;I

Description |
Category | All =1

Type I all vI

Mumber of Dimensions |

% Filter | Show All | Clear

Data Providers Partition Description Type Din
% 1 Projects ws, Tasks System Query z

Total Results: 1

hext | Cancel |
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Fill out the required fields and click “Next”...

CA. Clarity™ PPM Search

Graph Portlet: General

Personal _—
Crvery e .

Qrganizer E3 Portlet Mame |F‘ru:u]eu:t Status

Dashboards -

Portlets @ EEPortiet D |proj_status

Dlizehisiets Catedory |E-usiness Intelligence =]

Reporns and Jobs

Account Settings Descrigtion [Project Status Bubble Chart]

Baze Size I Small *l

B Instance Type | General ;l

Mext | Previous | Cancel |

Data Prowider: Projects vs. Tasks

Attribute Data Type Description

Project 1D Murmber

Project Marme String

Task Duration Nurnber

Task Finish Date

Task ID Nurnber

Task Mame String

Task Start Date

E = Required =Enter Once B = Unigue
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Select your graph type and click “Next”...

CA_ Clarity™ PPM

Personal

CIE i ey
Cranizer
Dashboards
Portlets
Timesheets
Feports and Johs
Account Settinos

I =11 [ ance

Graph Portlet: Graph Type ( Portlet: Project Status )

Graph Typ

Frevious | Mext | Cancel |

Click on “Finish and Open”...

CA_ Clarity™ PPM

Personal

Ve ] ey
CIrganizer
Dashboards
Portlets
Timesheets
Reports and Jobs
Account Settinns

_ l [Advanced]

Graph Portlet: Finish §  Portlet: Project Status )

G World 10

Clicl: an the Finish buttn:*_tu create the portlet, Further options are available after yvou click Finish and Cpen.

F'reviu:uusl Finish| Finizh and I:Ipen| Eanu:el|
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Click on the “Source Data” link and set the “Series Dimension” to
“PROJECT” then click “Save ”...

_ Clarity'"" PPM Search
Graph Portlet: Source Data  ( Porilet: Project Status )
Personal —
Overview General O Series Dimension EPROJECT i=
E%?Ezrms G;ar;r: ::hctleze _ A Axis | Task Start =]
Timesheets b Source Data = ' Axis | Task Finish =]
E:Epnnuistggﬁiﬁggs b options 0O Bubble Radius | Task Duration =]
Graph Fiter Section Save | Save and Exit | Cancel |
B Layout O
b Figlds O
Acceszs to thiz Portlet
B Full ey O
b Resource O
F o Group |
b OBS Unit O
= = Current
U = Mo Data

O = Data Entered
= Mot et Available
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Click on the “Options” link, select the values below then click “Save and
Exit”...

CA_ Clarity™ PPM Search ? @
Graph Portlet: Options  ( Portlet Project Status )
Fersonal (S
Owerviaw Ceneis! O Optians: | Entire Graph !
grgahr:::zerd Graph Zection Click Save immediately after setting Legend Labels, Datapoint Labels, ar Mauseaver Labels ar your changes ray be lost,
Asnpoaras
Portlets b Graph Type O Show Legend [
I 3
Timesheets Source Data O Show Tile [
Repors and Jobs N
Account Settings b Options i
Legend Lakels I ; ...I
Graph Fitter Section IPFEISEE REImE
b Layout O Datapoirt Labels INnne =]
b Fields O
Mouzeaver Labelz |\.-'a|ue ;l
Arccess to this Portlet
FFull Wiew D Position IElClttEll'l'l 'I
D ResauiEs o Sort Column IProject Narme =]
b Groug O
Fitter % &utomstically show results
b OBS Unit
" = ™ Do nat show results until | fiter
= = Current _ )
[ = ha Data Allovy Configuration [+
O = Data Entered Allow Label Configuration  [W

= Mot vet Available

Save | Save and Exit | Cancel |
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Return to the “Weekly Status” dashboard design view (Projects tab) and you’ll see your
new portlet. Grab it with your mouse and drag-n-drop it up to the top...

CaA_ Clarity” PPM Seaich
Dashhoard: Details [ Dashboard: Weekly Status )
Personal
Overview L
Organizar Bl Dashhoard Hame | eekly Status BE Description |Weekly Status
Dashhoards
Porilets B Dazhboard I weekly statusFRAME
Timesheets Allow End Users o Add =
Repaors and Jobs Tah=
Account Settings
Export v Fitto Page

¥ Cne Portlet per SlidesSheet

Tabs: Content and Layout
+ =7 & ® + | *%-

Sumrmary e |
My Projects

Resources i

Timesheets

1
1
1
1
Projects 1 §
1
1
1
1

Project Task Duration /

| Save || Delete || Publish || Eancel|
= Required =Enter Once Bl = Unigue
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Now save your changes, then click “Publish” (confirm the new layout when
prompted), Then click on “View Dashboard”...

CA_ Clarity” PPM Sesrch -
Dashboard: Details [ Dashboard: Weekly Status ) [Wieww Dashboard,
Personal
Owerview o
Organizer Bl Dashboard bame |weekly Status BE Descrigtion |weekly Status
Dashboards
Porlats E B BDaszhboard ID weeklystatusFRAME
Timesheets Allaw End Users to Add =
Repaorts and Jobs Tahs
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And there’s your new portlet in action...

CA_Clarity” PPm T Teee (R
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Bubhle Size: Task Duration Newl New from Template

11423408 i 1

41 7my 81109 12rar04 araomn

Task Start

Project Task Duration [--Actions--]
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Let’s share this dashboard with another resource. Return to the
dashboard design window and click on the “Sharing” link ...

— [Advanced |

Dashboard: Details [ Dashboard: Weekly Status

E Dazhhoard hame IWEEHY Status]| Elf! Description |Weekly Status

[Wiewe Dashboard][Export2haring

E B B Dashboard ID weeklystatusFRAME

Allowy End Users to Add
™
Tahs

Export [+ Fit to Page
¥ One Portlet per SlidefSheet

Tabs: Content and Layout

+ =S & ® + | %
surnrmary —
=== | Project Rizks Project Alignment w= Priority Bubble
Resources ——
TirnFshrrRTs
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Click on “Add” to bring up a list of the resources and select Peter Abrams...
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Assign Peter “View” access and click “Save”. Don’t forget to assign this
resource the proper viewing rights as well...

_ Claritym PPM Search y @
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best practices

— Define the scope of responsibilities for the dashboard
managers (DM)

- Studio Administrator and DM should be in agreement on what each
other can do
- When a dashboard is shared, the DM needs to know what gets shared

e Sharing a dashboard, does not automatically give the dashboard viewer access
to all of the content in the dashboard

* Sharing a dashboard, does not automatically give the dashboard viewer access
to the instance data with a portlet
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Distributed Dashboard Management

— Allow business units or departments to have specific end-users to be

Dashboard Manager (DM):

- DM can update and reset dashboards to their shared dashboard viewers

- Studio Administrators still have access to the dashboards and can update and reset

dashboards in behalf of the DM

Dashboard

Studio Administrators
Managers

Dashboard Viewers

-> i

> wf:t

—> 1‘#1‘
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— Give the dashboard managers (DM) the authority to carry out
their responsibilities
- Grant access to a portlet or instance
- Train on how to use Personal Dashboarding

- Empower the end-users to manage their data in order to allow them faster
access to the get the data they need

Before Persanal With Fersupal
Dashboarding Dashboarding

e
T,
*“““x___

e
e
-

ey
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Remember to hide any data providers you do not want visible to your
dashboard creators...

CA_Clarity™ PPM [LELIETEIELRL

CGuery Properties: Genera
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Modify the attribute names and localize so names are more suitable for end-users

Administration Tool #fE =X
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documentation

Users can create portlets in the CA Clarity PPM application using the same
functionality that is found in Studio. So you will want to refer to the Studio
Developers Guide for complete information on using this feature.
However... here are some helpful dashboard “basics” taken from our
documentation and included here for your convenience

Dashboard Basics

— A dashboard is a portlet page created by an end user in CA Clarity PPM. A dashboard
has the capabilities of other portlet pages with the following additional capabilities:
- An end user can share a dashboard with other end users.
- A dashboard has more options on how content is exported to Excel or PowerPoint. The options include:

* Fit to page, which exports all portlets on a tab to a single page

* One portlet per slide or sheet, which exports each portlet to its own page

CGWo I’ld]O 50  Copyright © 2009 CA

technologies



documentation

Dashboard Basics Continued...

A dashboard has specific properties settings. The properties settings include:
- The portlet page type must be either Page with Tabs or Page Without Tabs.

- The dashboard layout can only be one of the following: Two column (50-50 percent), two column
(66-34 percent), three column (25-50-25 percent), or three column (33-33-33 percent).

- The portlet page template is always equal to Application Page Template.

— An administrator has different access to user portlets based on where access is
attempted:

- In Studio, an administrator can view all user portlets, make changes to the portlets, and publish
the changes.

- In the application, the administrator can view only those portlets the administrator has created or
portlets that have been shared.
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Dashboard Basics Continued...

To re-label query attributes for the user portlet data provider selection

— 1. Click Queries in the CA Clarity Studio menu. (The list page appears. )

— 2. Select the query. (The query's properties page appears. )

— 3. Click Attributes in the content menu. (The list of attributes for the query appears. )

— 4. Click the name of the attribute you want to re-label. (The Query Attribute page
appears. )

— 5. Click the Translate icon next to the Attribute Name field. (The Translate page
appears.)

— 6. Enter the name you want to appear for users in the data provider's attribute
list.

— 7. Click Submit.
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Dashboard Basics Continued...

Data Providers for User Portlets

— When a user creates a portlet to be used in a dashboard, the user must select a
data provider. Query data providers can be used to provide information to user
portlets for dashboards.

- You can prohibit the use of a query data provider by clearing the Available for User Portlets check
box on the query's properties page.

— When a user selects a data provider for a user portlet, the attributes for each
data provider are shown to help the user select the correct data provider.

- You can modify the attribute names to provide more user friendly names to help users make the
correct data provider selection.
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please complete a session evaluation form

— The number for this session is PP503LR

— After completing your session evaluation form, place it in the
basket at the back of the room
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terms of this presentation

This presentation was based on current information and resource allocations as of May 14, 2010 and is subject to change or
withdrawal by CA at any time without notice. Notwithstanding anything in this presentation to the contrary, this presentation shall
not serve to (i) affect the rights and/or obligations of CA or its licensees under any existing or future written license agreement or
services agreement relating to any CA software product; or (ii) amend any product documentation or specifications for any CA
software product. The development, release and timing of any features or functionality described in this presentation remain at
CA’s sole discretion. Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA
product release referenced in this presentation, CA will make such release available (i) for sale to new licensees of such product;
and (ii) to existing licensees of such product on a when and if-available basis as part of CA maintenance and support, and in the
form of a regularly scheduled major product release. Such releases may be made available to current licensees of such product
who are current subscribers to CA maintenance and support on a when and if-available basis. In the event of a conflict between
the terms of this paragraph and any other information contained in this presentation, the terms of this paragraph shall govern.
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for information purposes only

CA does not provide legal advice. Neither this document nor any software product referenced herein shall serve as a substitute
for the reader’s compliance with any laws (including but not limited to any act, statue, regulation, rule, directive, standard, policy,
administrative order, executive order, etc. (collectively, “Laws”)) referenced herein. The reader should consult with competent
legal counsel regarding any such Laws.”
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