CA Wily User Group Survey 2011
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Browse Responses

Filter Responses

Response Summary Total Started Survey: 51
Crosstab Responses Total Completed Survey: 51 (100%)
Download Responses PAGE: 1
Share Responses

1. What do you want to get out of the user community ? @ Create Chart ¥ Download

Response  Response

Percent  Count
Access to detailed technical
information 86.3% -
Access to developed solutions — 647% 33
Awareness of best practice — 92.2% a
The ability to netwark with Wily
Professionals S &
Aplace to share scripts and
solutions with the wider — 706% 36
community
The abilit to ask questions
that do not warrant a support — 706% 36
call

answered question 51

skipped question 0

2. Are you happy with the topics presented in the quarterly webcasts? @ Create Chart ¥ Download

Response  Response

Percent Count
Yes I 91.8% 45
No - 82% 4
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Screenshots Q2-Q3
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2. Are you happy with the topics presented in the quarterly webcasts? @ Create Chart ¥ Download

Response  Response

Percent Count
Yes I 91.8% 45
No - 8.2% 4
answered question 49
skipped question 2
3. What do you want to see in the web casts? ¥ Download
Response
Count
Show Responses. 23
answered question 23
skipped question 28
4. Are you happy with the frequency of the web casts? @ Create Chart ¥ Download

Response  Response

Percent  Count

Yes — 68.0% 34

No - I would like to see them ;

Mo - wou — 20% 18

No - [ would like to see them ;

less often B @
answered question 50

Done [l
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4. Are you happy with the frequency of the web casts? @ Create Chart ¥ Download

Response  Response

Percent Count

Yes I 68.0% 34
No -1would like to see them o

(G0 ot I 320% 16
No -1would like to see them o

less often 00% E

answered question 50

skipped question 1

5. Do you think we need to deliver additional webcast sessions to @ Create Chart ¥ Download

accommodate more time zones

Response  Response

Percent Count
Yes I 458% 22
No I 54.2% 26
answered question 48
skipped question 3
6. What would you like to see in the document library? e.g. software utilities, how-to ¥ Download

guides, best practices, case studies etc.

Response

Count
Show Responses. 33

Done [ [ @
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6. What would you like to see in the document library? e.g. software utilities, how-to ¥ Download
guides, best practices, case studies etc.
Response
Count
Show Responses. 33
answered question 33
skipped question 18

7. CAWorld 2011 - would you like to attend an informal event on Monday @ Create Chart ¥ Download

evening?
Response Response

Percent Count
Yes I 43.1% 22
No 0.0% 0
Not attending CA World 2011 I 56.9% 29
answered question 51
skipped question 0
8. Would you be interested in a virtual "round-table” event via a @ Create Chart ¥ Download

webcast? This would be to allow community members to interact with each other. An outline
agenda would be published in advance.

Response  Response
Percent Count

Yes I 70.6% 36
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8. Would you be interested in a virtual "round-table” event via a @ Create Chart ¥ Download
webcast? This would be to allow community members to interact with each other. An outline
agenda would be published in advance.
Response Response
Percent Count
Yes I 70.6% 36
No — 294% 15
answered question 51
skipped question 0
9. Would you be interested in joining the CA Wily Global User Group @ Create Chart ¥ Download
board in the future?
Response Response
Percent Count
Yes I 59.2% 29
No I 408% 20
answered question 49
skipped question 2
10. Do you have any other ideas about how we can improve the CA Wily Global User ¥ Download
Group?
Response
Count
Show Responses. 12
answered question 12 &
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5. Would you be Interested In Joining the CA Wily Global User Group W Create Chart_ ¥ Download
board in the future?

Response  Response

Percent Count

Yes — 59.2% 29

No — 40.8% 20

answered question 49

skipped question 2

10. Do you have any other ideas about how we can improve the CA Wily Global User ¥ Download
Group?

Response

Count

Show Responses 12

answered question 12

skipped question 39
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Free Text Answers Q3 – What do you want to see in the webcasts ?
Customers solutions to their problems. Lessons learned with visuals... Real dashboards and management modules... Like CenturyLinks "how to build business dashboards in 10 minutes or less"...

actual implementations...even if fairly lean...everyone can't be a superstar and even the smallest installs have good lessons to show; 2 timezones has helped me be able to attend -- thanks for showing them twice.

I am looking for something more technical instead of just high level.

Best Practices, Integrations and How APM tool can provide value to the customer.

Road maps, what is happening in the business etc.

Never watched one... Not sure how I missed it?!

More CEM related topics

workshops, webcasts and webinars. Monthly meeting w/ the local CA Wily User Community.

EP Agent plugins and xml/java typeviews

how other people are using the tools to solve problems

-Introscope Diagnostics.. -analyzing Transaction traces -triage Map best practices.

More Best Practices. More Advice.

Additional best practices presented by SA's

More thread over customized script.. Demo...

Agent install, configuration, custom PBD's and especially SQL normalization. SQL stmts cause alot of overhead for my agents.

Maybe sometime, more technical explanations and informations.

I'd like to see web casts given by CA technical support staff ie. people who have an in-depth knowledge of a particular aspect of CA technology. Many web casts I see are too high-level to be of much value. Also, you should involve the CA staff who work on-site with customers to describe some of the problems they've seen and how they've resolved them. Examples of what other CA customers have done that added value to their implementation of Introscope, etc. How other CA customers have resolved problems.

More technical presentations rather than overviews

- More Howtos + best practices - setup introscope for large environements -- defining default mgmt modules, dashboards -- howto automate configurations etc.

More of the same

wily deployment scenario and success stories

Free Text Answers Q6 – What would you like to see in the document library ?
how-to guides

All of the above... Self paced training, tutorials, and webcast recordings. Above all... "how to" navigate the support/downloads, etc. This is not intuitive and nothing is outlined well... Example: if I need the Tomcat agent/pbd, I know it is out there, but I cannot find which module it is in easily... If there was a simple index to find "solutions" like Tomcat, MQ, DataPower, etc. and some direction if it is standard Introscope, a Powerpack, a Supportpack, or field/community developed, that would at least tell what is possible and where to go to find it... Huge!

Software utilties, field packs, custom EPAgents, community developed extensions to the platform.

Correct and accurate documentation. Documentation without entire sections missing. More information on Active Directory integration. More on integration with other products.

how-to and software utilities

How-to guides, software utilities

How-to guides and best practices. It would be great if users can document the challenges faced in their respective companies and how did they overcome them.

alerts, reports, dashboard best practices when using management modules and interlinkining

How to, best practices

Real-life problems and solutions

all of the above.

best practices and case studies

EP Agent plugins and xml/java typeviews

How to Guides and Best Practices

Utilities and scripts would be great

Barring any issues with IP and NDAs, all of the above.

all the above mentioned

All as mentioned above. including all field packs that are on wilynet site as well.

Best practices and real-world problems encountered and their solutions

Utilities, How To's Best Practices, Case Studies

Configuration, operational docs

More how-to guides and best practices. Details on how/when to use all of the tools/options in the Wily toolset would also be nice.

More agent solution/script shared. Technical tips.

Introscope (and other CA documentation) is generally too high-level (far too much stating the obvious) and lacking in depth. We need more detailed technical information eg. better documentation of Introscope CLI functionality, how to tune your JVM for best EM performance, the effects of adding more memory, CPU, etc - with numbers to illustrate the effects, how to tweek VMWare to get best performance for EMs, example shell scripts. Clearer (how-to) documentation eg. how to integrate Introscope into Spectrum, how to use MS active directory for Introscope user authentication (I've tried and failed to understand that more than once). Better and more in-depth documentation generally!

Best Practices, How-to Guides

- setup introscope for large environments -- defining default mgmt modules, dashboards -- howto automate configurations etc. - more field packages, list of all addons - one place for all addons with download link + documentation - more how to customize my own applications

Free text Answers Q10 – Do you have any other ideas about how we can improve the group
Again, solutions to problems... MQ, webMethods, DataPower, etc. are technology monitoring, but ESB / WebServices as the backbone of communication for Smartgrid or Online Banking or eCommerce or company merger/acquisition, etc. is a solution to a problem the business has that IT has to address... Just my 2 cents from what I hear from other customers too...

More prizes. CA should be able to throw some serious prizes at this...it would create good involvement.

More technical content

If there can be once a month or quarterly local groups to meet in person would be great.

Publicize events better

Going well at the moment

a searchable repository of solutions, scripts, plugins and other Wily field artefacts.

As the VP of a RUG, I'd like to suggest a quarterly meeting amongst all of the RUG and global board members to have open discussions.

Community should help layman users experience. What I have observed that technical experts less aware of functionality of wily. To enhance any features and integration of some customize app/tool, They are chasing hard to find solution which is not publicly available. There should be some certification should be available to new comer to make this product awareness and institutionalism in IT industry.

Send a kind of «PDF journal» once or twice a year containing articles from CA Wily Global User Group members.

I am interested in more how to guides and troubleshooting performance related issues, in order, to make better use of Wily products,
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