How to Install Web Screen Painter Client? 

Description: 
Web Screen Painter (WSP) is a component of the CA Service Desk Manager that provides tools for designing and customizing CA Service Desk Manager forms. You can modify the existing forms to suit your needs, and you can create forms from scratch. WSP helps you reduce the time and effort it takes to modify and test HTMPL forms. With customized forms, your service desk analysts and customers can quickly find and enter the information that is important to your organization.
With WSP, it is also very easy to modify the database schema, such as adding new tables or columns to the database. It provides a user-friendly interface and automates the complex process of updating a schema. Using WSP, you can build and test forms using custom schema before making any changes to the database.
[bookmark: _GoBack]In the case of many organization the analyst / Administrator don’t have privilege to connect remotely to any server and need modify the environment
Solution: 
The pre-requisites for this solution are: 
1. CA service Desk Manager Installed
1. Know Slump Port and FQDN
1. Install Media DVD 1 for CA SDM 
1. Privilege to modify if you don’t know when check please review your access type applied
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Step 1 – Mount DVD 1 for SDM 12.9 and click on Web Screen Painter 
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Step 2 – Click on next button 
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Step 3 – Drill down on License Agreement then when enable option check to accept the terms of the License Agreement and Click on next button 
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Step 4 – Verify or choose the installation folder for Web Screen Painter (WSP) and Click on next button 
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Step 5 – verify or choose the shared components installer and Click on next button 
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Step 6 – select the option would you like to create product icons and Click on next button 
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Step 7 – entry your FQDN for Primary Server for SDM and Slump Port then Click on next button 
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· If you don’t know your FQDN try using cmd console and ping your Server name or ping –a ip address
· If you don’t know your Slump Port browse in your primary server logs folder for CA SDM and find the file configure.txt inside in search “NX_SLUMP_PORT_REPLACE”
Step 8 – Review the setting and then Click on install button 
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Step 9 – Wait the installing Web Screen Painter 

[image: ]

Step 10 – when the installation is complete click on Done Button  
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Step 11 – open a check the installation for WSP
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Choose a Folder

Please choose a folder for CA Service Desk Manager Web Screen Painter.

Please Choose a Folder:

CiProgram Files (+86)\CA\Service Desk Manager

Restore Default Folder Chgose.
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Choose a Folder for Shared Components

Please choose a folder or the shared companents (JRE, ).

Please Choose a Folder:
CiProgram Fies (:88)ICAISC

Restore Default Folder Chgose.

Previous Next





image8.png
CA Service Desk Manager Web Screen Painter Installer by CA, In

technologies

=lolx)

Choose Shortcut Folder

Where would you like to create product icons?

I anew Program Group:

" In an isting Frogram Group:
" Inthe Start Menu

 Onthe Deskiop

 Inthe Quick Launch Bar

[CA Service Desk Manager

[rccessaries
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 Other: | atalRoamingipicrosoft{windows{start MenulPrograms\CA{gervice Desk Manager | Chgase.
 Donit create icons
I Greateteons o Users
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Enter equesteainformaton below:

[The install requies the FulyQualfed Domain Narme (FQDN) of he CA Servic Desk Primary Server
0 he Sump Potto confoure CA Senice Desk Manager o use
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Please Reviss th Folowing Before Contnuing:

Install Folder:
C:Program Files (486)\CAService Desk Manager

Shortcut Fol

C\WserSRg OpData\ROAING MITOSOMWINGOWS\Strt
MenuPrograms\CAService Desk Manager

Disk Space Information (for Installation Target):
Requred: 156,528,744 Bytes
Avalable: 113.382,332,928 Bytes

a
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Installing CA Service Desk Manager

Extracting duplicates...
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Install Complete

The installation of CA Service Desk Manager Web Screen Painter is inished, but some warmings
occurred
during the install. Please see the installation log for details.
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CA Service Desk Manager 12.9 a

Product Installs

components yau need. Follow the on-screen instructions to complete the installation,

El - Install the CA MDB when the database is on a server other than the CA
Service Desk Manager server. You must run the installation on the database server.

El ~- Install CA Service Desk Manager (Includes Service
Desk, CMDB, Visualizer, Knowledge Management, Support Automation and Local
MDB).

El - Install Web Screen Painter

on a system other than a CA Service Desk Manager Server to extend and customize
4 Service Desk Manager by modifying the schema and web interface. This is valid for
conwentional madel (Primary/Secondary) only

cl - Install the CA NSM Integration to automatically control
netwark management issues and caordinate critical management events.

El - Install CA EEM to use CA EEM
for authentication in CA Service Desk Manager, or when you need to install C&
warkflow,

Copyright Hover over any link to see the path to the associated file

013 CA Technologies, Inc.
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Introduction

Please Read Before Continuing:

‘This wizard will guide you through the New Installation of CA Service Desk Manager
It strongly recommended that you quit all programs before continuing with this New Installation
Click the Next! button to procee to the next screen. If you want to change something ona
previous screen, click the ‘Previous' tutton.

You may cancel this New Installation at any time by clicking the ‘Cancel’ button,

For systems where other CA products are installed, it is important to shut those applications and
services down before running this installer. Products using CA Licensing will cause errors during
the installation, and may require a system restart on Microsoft Windows platfortns

For important installation preveqisites and configuration details, see the Implementation Guide.

T view this guide, you must have Adobe Reader installed. Click this link to Download Adobe
Reader.

For System requirements, see the Release Notes,
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License Agreement

Scroll down and Read the Agreement:

comjtechnetwork/javaliavase documentationjindex i
For inquiies please contact: Orae America, Inc., 500 Orace Parkway,
Reduwood Shores, Caifornia 94065, U,

Last updated 02 Apr 2013

Agreement as set Forth sbove and proceed with the instaltion process.

Kl |

@ Tacceptihe terms of fhe License Agresment

tchnclogies
N € 1do NOT acceptthe terms of the License Agreement

elect the ['1do NOT accept the terms of the Licenss Agreement”] radi button and then clck on the "

K. TERMINATION FOR INFRINGEMENT. Either party may terminate this Agreement mmediately should any Softwar
kel to become, the subject of a claim of infringement of any ntelisctusl property rght

L. INSTALLATION AND ALITO-UFDATE. The Software's nstallation and auta-update processes transmit  imited am
provider) about those speciic processes to help Oracle understand and optinize them, Orale doss not associate t
infarmation. You can find mare informatian about the data Oracle collcts as a result of your Saftware download at

Licensee acknowlecges that tisfcense has been read and understaod and by selecting the [' accept the terms of
lcensee accepts s terms and conditions. Licenses also agrees that this cense (incusing any order form referenci
third party software which are set forth below this Agreement) constitutes the complete Agreement betueen the p
it supersedes any nformation lcensee has received relating to the subject matter of this Agreement, except that t
terms below) wil be supersecied by any written Agreement, executed by both lienses and CA, grarting lcenses »
may orly be amended by a writen Agresment signed by authorized representatives o both partis.

elect the [T accept the terms of the License Agreement"] radio button, and then clck on the "Next” button to acce
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