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Agenda
 ACC Goals

 What’s in there today

 Long Term discussions
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Focus Areas of APM Command Center

 ACC can be distilled into 4 distinct areas

Diagnostics

View Information about 
Java Agents running within 
the environment

Remotely fetch Agent Log 
Files and other diagnostic 
information

Package diagnostics for 
upload to support ticket

Remotely change the Log 
Level on a single Java Agent

Deployment

Ability to create packages 
tailored to the environment

Support for Field Packs in 
Agent Packages

Packages exposed via API for 
use by 3rd Party deployment 
tools

Cloud based store for Agent 
related packages

Configuration

Create configuration 
policies (tailored package)

API based package delivery

Audit trail of configuration 
changes

Ability to create 
configuration groups

Support for remote ‘cold’ 
and ‘hot’ configuration

Health

Review the monitoring 
overhead of the agents

Report issues / errors with 
the monitoring

Suggest changes to the 
monitoring to reduce 
overhead

Suggest additional 
monitoring opportunities
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Architecture



Demonstration of current
capabilities
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Ideas for the future

 Push package changes to Agents

 User Groups and Roles

 Agent Groups

 APM « Store »

 Broaden platform support (.NET, EPA, etc…)

 Overhead management
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