CA Clarity Global User Community

Meeting Agenda

04/12/12

12:00 – 1:00 PM

Bi-Weekly Board Meeting

Meeting Facilitator: Beaudouin

Jeff Bloom

Richard Shapiro

Steve VanArsdale

April Cross

Mike Thibault

Karen Beaudouin

NOT IN ATTENDANCE

Lori Hagewood

Tom Connery

Rob Ensinger

Guests: Chris Hackett - CA             

Call to order 

Roll call

Approval of minutes from 03/29/12
Open issues

Treasures Report - Steve

Treasurers Report sent - $11,500+ - unincumbered

Sandbox Discussion –Update from Steve


Up and running curtesy of Chris, Steve Zorra


Recognize Michael's contribution to administration


V13:



1. tell applicants that Board determined 12 would be best at this time 



2. Steve proposed OnDemand team put R13 on the Test or UAT


Members happy

Admin Support


Karen: Chris does not feel NSA access will be granted but will have special



 support access


Karen will post scheduled outage 4/14 will be put on GUC Welcome page

Requests received


91 applicants for login IDs - will provide access rights


7 applicants not currently a member of the community

Message Board dedicated to OWB  - completed


Michael has requested users repost old OWB content


Follow up with Chris

EOL for Clarity 12.0 – Michael


Michael: comments on draft email requested

New business


Incentive Program - Steve



Message on Message Board proposed in Steve's email



Need committee to make awards for quarterly and yearly awards




Karen will schedule meeting on metrics with Steve & Michael



Quarterly Award:




Project Award


2nd quarter webcast



Michael: suggest awarding two new Clarity Books in raffle at webcast



1. Sandbox - Steve



2. CA 12.0 EOL Discussion - Karen



3. Vision Presentation - Jeff to follow

Round table


Richard:

Large number of user communities on LinkedIn and other sites (clarityus.org in Netherlands)

Do we reach out to these groups to participate in GUC? Invite participation in GUC webcast & membership

Richard will come up with an initial list of sites

Michael: trying to get "bounced email" list from Chris
Adjournment

REMINDER:  BLOG SCHEDULE – next up:  

April 16 – Jeff

April 23 – Richard

April 30 – April

