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An update to an earlier webcast, this session presents techniques for managing your installed CA Datacom and CA Ideal
software. Learn what facilities and services are available to maintain your CA Datacom and CA Ideal environments going
forward:

* What is new with CA Mainframe Software Manager and how can it save time and effort when applying maintenance?
* What is CA Recommended Solutions (CA RS) and what are its benefits?
* What is Aggregate Maintenance and what is its benefit?

Join Dale Russell, Director of Software Engineering, for helpful advice on how to keep your CA Datacom and CA Ideal
environments healthy.
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agenda

— What is CA Mainframe Software Manager (CA MSM) and how can
it save time and effort when applying maintenance?

— What is CA Recommended Service (CA RS) and what are its
benefits?

— What is Aggregate Maintenance and what is its benefit?

— A word about Error HOLDDATA

maymainframemadness 2012 Copyright © 2012 CA. All rights reserved.

what is CA Mainframe Software Manager (CA MSM)?

— A key component of CA’s Next Generation Mainframe strategy

— Provides a set of services that easily and quickly acquire, install
and maintain CA’s mainframe software

— Proactively informs you when updates are available

— Reduces the opportunities to make errors or misinterpret
instructions

— Helps enforce best practices

— https://support.ca.com/phpdocs/0/8319/mainframe20_support.html
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CA MSM features, services and components

— Web-based interface to CA Support Online (CSO)

— Stores installation files and fixes in a central repository on your
mainframe

— Except for test fixes, eliminates downloading and uploading of
individual PTFs

— Automatically reconciles SMP/E PTF PRE-REQs and CO-REQs

— Identifies which PTFs/APARs have been installed and those not yet
installed

— Maintenance can be applied using MSM or standard SMP/E JCL
— Applying maintenance and installing products takes far less time

— Allows SYSPROGs time to be spent on more important tasks
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CA MSM features, services and components

— Product Acquisition Services (CA MSM 2.0 May 2009)
— Software Installation Services (CA MSM 2.0 May 2009)
— Product Deployment Services (CA MSM 3.0 May 2010)

— CARS and ERROR HOLDDATA Support (CA MSM 3.1 November
2010)

— Product Configuration Services (CA MSM 4.0 May 2011)
— Many more improvements! (CA MSM 4.1 October 2011)
— Even more! (CA MSM 5.0 is in beta status)
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CA MSM features, services and components

log in screen

File Edit View Favorites Tools Help
Y Favorites | ¢ &) R Gy
BB red 1&& X BB O @ - page- safetys Tods- @
CA Mainframe Software Manager
user name: [
password: [
a
Copyright © 2010 CA. All ights reserved.
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software status

e Favorites (23]

\ET: X - B ) & - Pagev Safetyr Tods~ @
CA. CA Mainframe Software Manager @ Help
pgged in as: JOHALD1. (Log O
Software Status | Software Catalog | SMP/E | System Registry | Tasks | Settings |

New Maintenance

A\ Warning: There are 3 new HIPERs for 2 products.

[View Details

A\ Warning: 85 new maintenance items are available for 2 products. View Details|

[~ SMP/E Environments

& Information: Status of SMP/E Environments is being retrieved from the system...

& Information: Loading...

& Information: You have no active downloads, installations or deployment tasks.

& Information: There are no tasks awaiting your input.

A\ Warning: There are 19 tasks in error.

|View Tasks Status|

SMP/E Environment

M
CA MSM Compliant Product Matrix

ICopyright © 2010 CA. All rights reserved.

About

Done

& Local intranet e
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CA MSM features, services and components

CA product PTFs and

APARs

i Favortes (23]~ ca @

&

[ e~ Page~ Safety Toosv @

m_ CA Mainframe Software Manager

as: JOHALO1 (Log O
Software Status | Software Catalog | SMP/E Environments | Deployments | System Registry | Tasks | Settings ™

@ Help)|

- wvs > 12.0
ca Dilacamldb Maintenance Facrages Add External Maintenance | Refresh]
Search I N
Products | v|[Search Show: | All || Allfor current release v| Al source IDs v
—— Select and: Install [1-1000f344 [v[> » |
S
Update Catalog Tree [select S Fix # £ Description S onfirmed | S 1ype Snstalled | Actions ‘
Show LMP Kevs sk
Insert New Product 09C DBSGMPR USING CCT AND ROW el
Install External Package O |1R25600/5735,000 va A sear | O Moo/ (RS
Available Products TR25446 DBSQLPR DROPS LAST BYTE OF No (0/1) |[Actons)
b e e e O 6 aisicl e N /A apar | () No(0/1) |[Actions~]
998 SQLCODE OR ABEND WITH No (0/1)
© [ ca Datacom/DB - MVS O |R025851 orerver In sUBQUERY san 7,201 A [PTF |0 Ne(0/1
® 110 SQLCODE -999 RQABLD: OP2 NOT
= : e O |ro25742(F3e22 R er rooso7s san s, 2011 A |predle | O No(o/1)
2 QL ¥ Jan 13, )
@ o o RETUMCCODS-ONORTESY, iz o | O Moo/
p= CA Datamacs Test Data
DBSQLPR DROPS LAST BYTE OF Jan 14,
© @ Generator - Vs [ |o2sssc|ooSaleR DRoes LasT ovie i e Oneor Adionse]
Datamacs Test Data
- P Dec 28, e —
® [ Generator CA Datacom B |RozBassiN \TIFtE CRRORSATIEMEING ey § ere | O No0/1) |[Actions~ ]
Option - MVS.
0C4 MODULE DBSRPPR ~X'DE670" Jan 10, (ReBaie)
__ CADatamacs Test Data (m] RV PR Lo e A prr | () No(0/1) [Actions~
@ [ Generator CA IDMS Option
-Mvs o 05(34) DURING DYNAMIC EXTEND. ;’:fn”A ere | O No(0/1) |[Actions~
CA Datamacs Test Data
)| Generator Option for IMS - R025336 ERRORS AFTER RUNNING DBUTLTY No (0/1) |[Actions~ |
P! ] (m] e e Dec 17,2010 |PTF (O No (0/1) ||Actions .
LI ATILE M ATATEN AN SUTAMERT = b4
lCopyright © 2010 CA. Al rights resarved. About
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CA MSM managed SMP/E CSls

i Favortes |33 - | €3 CA Support Online

| @lcamainframe software ... x| |

- Page~ Safety~ Tods- @+

ogged in as: JOHALD T

Select

CA. CA Mainframe Software Manager

and: Update Working Set

(& This table shows the SMP/E environments where this release of the product is installed. You can select one or
ore of them as the working set for maintenance status.

@ Help

Refreshf] ||a

ShowAll |~

[select £ Name

£ Data Set

O |capatacom/pBvi

DCMQA.DBR12V.CSI

[m} CA Datacom/AD r11 SP4 DCMLV2.DB.JOHALO1.AX1104.CST ‘
[m} CA Datacom/AD T1 DCMQA.AX12T1.CS1 |
a MSM 3.0 DCMQA.DB.MSM30.SMPCSL.CSI ‘
[m} MSM 2.0 [DCMQA.MSM20.SMPCSI.CST |
[m} CA Datacom/AD 12.0 DCMLV2.DB.JOHALO1.AD12.CST ‘
[m} CA Datacom r12 (CARS R2) [DCMQA.DB12R2.CST
a QARI2T1 DCMQA.DB12T1.CST

CA Datacom/DB r12 (CARS1) DCMQA.DB12C1.CSI

0A R12 P1 DCMQA.DB12P1.GLOBAL.CSI

CA Datacom/DB 12.0 LVL2 CSI

DCMALL.R120.5P00.CST |

CA Datacom/DB 12.0 Test

DCMLV2.DB.JOHALO1.DB12T.CST ‘

CA Datacom/DB r12 (CARS2)

DCMQA.DB12C2.CST

o|o|ooo

CA Datacom/DB r12 (Confiquration)

DCMQA.PUBLIC.DB12V1.CST

showAl [v]| ||

Selected 1 of 14.

ICopyright € 2010 CA. All rights reserved.

[Done

& Local intranet i
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maintenance choices/strategies

PTFs and APARs

SMP/E Error HOLDDATA support
APARs/PTFs

CA Technologies has adopted IBM’s SMP/E maintenance philosophy

Cumulative maintenance versus individual fixes

— Object and source module replacements only
— Subsequent PTFs to a module can SUP prior PTF(s)
— PRE-REQ/CO-REQ relationships to same or other modules maintained

USERMODs/APARs
— Load module VERs and REPs (zap

s)

— APARs can be applied independently of other APARs
— Many more possible variants of code in the field

maymainframemadness 2012
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Releases since May 2009 use

Last release of USERMODs/APARs

— CA Datacom Core Products Version 11.0 (DB,
DD, DQ, SQL)

— CAldeal Version 11.0

— CAIPC Version 11.0

— CA Datacom CICS Services Version 11.0

— CA Datacom Server Version 11.0

— CA Datacom DL1 Transparency Version 2.3
— CA Datacom STAR Version 2.2

— CA Datacom VSAM Transparency Version 2.2

the new strategy

First release of APARs/PTFs

— CA Datacom Core Products Version 12.0 (DB,
DD, DQ, SQL, DATPAK, FSTR)

— CAldeal Version 14.0

— CAIPC Version 14.0

— CA Datacom CICS Services Version 14.0 (beta)
— CA Datacom Server Version 14.0

— CA Datacom DL1 Transparency Version 12.0
— CA Datacom STAR Version 12.0

— Next release of CA Datacom VSAM
Transparency

maymainframemadness 2012
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PTFs and APARs

applying maintenance using CA MSM

¢ Favorites |33~ | €2 CA Support Online

|G camanfame software .. x | | o I @ v Pagev Safety- Tods~ @<

. CA Mainframe Software Manager 9 Help|

Software Status | Software Catalog | SMP/E | System Registry | Tasks | Settings | £

Search For:

- Mys > 12.0

ca Datacom/db
Search In:

Products | v|[Search]

Update Catalog Tree

Install External Package
Available Products
e raste pieLe 1 e e -

Mvs
© [@ ca patacom/DB - MVS
®§ 110
8 $120»
@ spo

CA Datamacs Test Data
© @ Generator - Mvs

CA Datamacs Test Data
® [ Generator CA Datacom
Option - MVS
CA Datamacs Test Data
® [ Generator CA IDMS Option
MVs

CA Datamacs Test Data

Add External Maintenance | Refresh|

1000344 |v[> »

2
S onfirmed | S 1ype Snstalled | Actions

Select and: Install

Cselect) & Fix #

O |tr2se0o na apar | (O No.(0/1) |[Actions~ |
DBSQLPR DROPS LAST BYTE OF =
TR25446 sl N/A APAR | (J No (0/1) |Actions

-999 SQLCODE OR ABEND WITH

DISTINCT IN SUBQUERY Jan7, 2011 A [P | O No(0/1) |[Actions~ |
SQLCODE -995 RQABLD: OP2 NOT

LITERAL AFTER RO25074 san 6, 2011 A |presi | O No (0/1) [Actions~

QL RETURN CODE -53 ON DDTRSLM  [Jan 13
L 2011 A

RO25742|

E @ BE B FEN S
=
3]

ete | No.(0/1) [Actions~

DBSQLPR DROPS LAST BYTE OF Jan 14, No (0/1 =
446/ s D Errms A PTF (0 No (0/1) || Actions
MULTIPLE ERRORS ATTEMPTING Dec 28, o (0/1) |Fmmass|
RO25438 HIC B IR OF IR AL i 2010 & PTF (O Mo (0/1) |[Actions:
S0C4 MODULE DBSRPPR ~X'DE670" Jan 10, o012 | RS
R025383] R n i ere [ No.(0/1) [Actions~ )

bec21, —
Ro25360[RC 05(34) DURING OYNAMIC EXTEND (2% 2% e | O No(o/1) [ActioRe~

|ERRORS AFTER RUNNING DBUTLTY

Generator Option for IMS - No (0/1) |[Actions+]

o v R025336 e ol Ace FUNCTION Dec 17,2010 |PTF | (J Mo (0/1) [Actions~ |

[~ s man e An e cuTomEAT = @ — |1

copyright © 2010 CA. Al rights reserved. About
Dane 3 Local intranet sa v Ri100% -
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applying maintenance using CA MSM

i Favortes |33 - | €3 CA Support Online

v B 0 @ - Page Safetyr Tods~ @~

| @lcamainframe software ... x| |

Software Status | Software Catalog

ca Datacom/db
Search In:

|Products | v (Search|

Update Catalog Tree
Show LMP Kevs
Insert New Product
Install External Package
Available Products
izl Maste IS 1 ian e

© [@ cA Datacom/DB - MVS.
110
9120
@ spo

CA Datamacs Test Data
@ Generator - MVS
CA Datamacs Test Data
Generator CA Datacom
Option - MVS
CA Datamacs Test Data
@® [ Generator CA IDMS Option
-MVS

CA Datamacs Test Data
Generator Option for IMS - .
e (e

CA Mainframe Software Manager @ Help

SMP/E Environments | Deployments | System Registry | Tasks | Settings iad

> CA > CA Datacom/D)
Maintenance Packa Add External Maintenance | Refresh |
‘Show: | Al | Allfor current release | All source IDs v

Select and: Install [1-1000f344 [v]> »

VTS
Oselect & Fix # £ pescription < Gonfirmed & ype| S nstalled | Actions
IRas000 SSDSCHPR USING ST MG RO | A aoan | (012 ciome=]
- <2saac| DBSQLPR DROPS LAST BYTE OF
OES ATy /A apar | No(0/1)
-999 SQLCODE OR ABEND WITH
Brast [l S Ont 08 e Jan7, 2011 & [P |() Ne(0/1)

SQLCODE -999 RQABLD: OP2 NOT
RO25742)| [TERAL AFTER RO25074

QL RETURN CODE -53 ON DDTRSLM
T

Jan6, 2011 A |presle |0 No (0/1) |[Actions~
O Mo (0/1) [ Actions~]

Jan 13, 2011 A\ PTF

DBSQLPR DROPS LAST BYTE OF
IF IT IS BLANK

MULTIPLE ERRORS ATTEMPTING Dec 25,
8020250 EXTEND OF VIRTUAL TTM oi0 b PTF

O No.(0/1)|[Actions~
(O Ne (0/1) [Actions~

22n 14, 2011 A PTF

S0C4 MODULE DBSRPPR ~X'DE670'
POOL SEGMENT HDR.

(O Mo (0/1) | Actions~ |

3an 10, 2011 A PTF
Dec21 -

A pTe | No(0/1) [Actions~
2010
(J Mo (0/1) | Actions~

oSSl |[Actionsv)

05(34) DURING DYNAMIC EXTEND

ERRORS AFTER RUNNING DBUTLTY
sl Dec 17,2010  [PTF

025261 CUMULATIVE MAINTENANCE SHIPMENT -

Dec 15,2010  [PTF

ICopyright € 2010 CA. All rights reserved.
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PTFs and APARs

applying maintenance using CA MSM

e Favortes |88~ [caca @ca R

[ dm v Pagev Safety~ Toos+ @+

. CA Mainframe Software Manager 9 Help
ogged in as: JOHALOL (Log O
~
ca Datacom/db o
[Products [ [Search Introduction ARsaurce IBS ™
You are about to install the following maintenance packages: [1-1000f344 [v]> »
TR25600, TR25446, RO28S1, RO25742, RO25503, RO25446, X .
RO25438, RO25383, RO25360, RO25336, RO25291, RO25270, ype SiInstalled | Actions
RO25255, RO25251, R025235, RO25074, RO25039, RO24904,
R024792, R024776, RO24636, RO24588, RO24585, RO24554, —
RO34435, ROB440T, RO24320, RO24116, RO2405S, Rosaoss, R | Ne(0/4) [Ackions])
R023993, R023825, RO23806, RO23746, RO23711, RO23672,
b — RO23502, RO23308, RO23174, RO23121, RO23113, RO23005, R |0 No (0/1) [Actions~ |
52 RO22988, R022975, R022968, RO22965, RO22960, RO22854,
MVS RO22853, RO22829, RO22828, RO22622, RO22468, RO22382, T
© [ CA Datacom/D8 - M R022258, R022192, R022170, RO22169, RO22168, RO22163, O o (0/1) |Actions~ |
R021899, RO21699; RO21542
® ¥ 11.0 Review your selection in the following screens, select CSIs where (8¢ |(J No (0/1) |Actions~ |
o & 1200 the maintenance will be installed to and provide installation
@ oo schedule. To continue click the Next button. O Mo (0/1) [actions=]
CA Datamacs Test D/ No (0/1) | Actions~ |
@ ) Generator - Mvs . J
CA Datamacs Test D; (O No (0/1) | Actions~ |
® [ Generator CA Datac
Option - MVS O o (0/1) [Actions~ |
CA Datamacs Test D;
@ [ Generator CA IDMS O No(0/1) [Actions~]
-Mvs —
Back] [Next] [Tnstall) [Cancel | (Heh
e 155) ) ) Gonct) ) |1
Generator Option for IMS - Mi [ T T CETUNCION. T T
mus =
‘ |rozs201 CEATIVE SHIPMENT - |oec 15, 2010 |pTr Ho CoI
(Copyright © 2010 CA. Al rights rese:
one 8 Localintranet %~
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i Fevorites |23+ ca CA Support Onine | @cavanframe software .. x| | % v B @ - page- Safety- Tods- @ 7

Software Status.

CA Mainframe Software Manager

ELAVELE paintenance Installation - CA Datacom/DB - MVS/12.0

@ Help

" n el

1= 2

Search For:
ca Datacom/db Introdiction Select
Search In:

553

All source IDs

v

[Products || [Search Select Mai

Install External Package

x v|> »
& Select maintenance packages to be installed. [1-1000f344_[v]
S B,  |¥°c 5 installed | Actions
et Select Maintenance
Insert New Product [ieaes) name Deeition = &[0 o o0 |wmtonss)

TR25600 | S09C DBSGMPR USING CCI AND ROW GT 32,000

TREPDACE FONCTION

e I |0 necorny
'TR25446 |DBSQLPR DROPS LAST BYTE OF INPUTWIDTH IF IT IS BLANK
O Mo (0/1)
© [ CA Datacom/DB - M! RO25851 -999 SQLCODE OR ABEND WITH DISTINCT IN SUBQUERY
poai s CODE -999 RQABLD: OP2 NOT LITERAL AFTER RO25074 s | No(0/1) | Actions~
8 91200
@ spo RETURN CODE -53 ON DDTRSLM IMPORT (0 No (0/1) | Actions~ |
PR DROPS LAST BYTE OF INPUTWIDTH IF IT IS BLANK o
© B Ganertor s | . 5 = O o (o/2) [Actions~
TIPLE ERRORS ATTEMPTING DYNAMIC EXTEND OF VIRTUAL TTM
CA Datamacs Test D (O Mo (0/1) | Actions~ |
Generator CA Datac MODULE DBSRPPR ~X'DE670' MEMORY POOL SEGMENT HDR
Option - MVS O No (0/1) [ Actions~ ]
(0/1) |Actions~ |
i baiaieTastD 05(34) DURING DYNAMIC EXTEND.
@ [ Generator CA IDMS. AFTER RUNNING DBUTLTY REPLACE FUNCTION O No.(0/1)|[Actions~ )
-MVS ——— e
Back] [Next] Tnstall) [C:
CA Datamacs Test D| [Back) [Next) (fnstal] O No (0/1) |[Actions~ |

Generator Option for IMS -~ I |
e (e ‘ ‘

T
lsg’»lumnve MAINTENANCE SHIPMENT - ‘Dec 15, 2010 ‘WF

No CSI
Aunilahla

|Actions~

ICopyright € 2010 CA. All rights reserved.
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PTFs and APARs

applying maintenance using CA MSM

e Favorites (33~ |@icamar | [ @ - Page Safety+ Tooks<~ @
CA Mainframe Software Manager @ Help|
ogaed in as: JOHALO1 (Log O
Software Status e
B
troduction +
Search In: s ladilt
Products | v [Search] Select CSls All source IDs. v
T »
‘Actions (& Select CSIs where the maintenance packages will be installed t [1-10001314_[v]>
Show LMP Kevs e
Insert New Product ow: Working Al
Install External Package - \& |0 No(0/1) [Actions~
Selea‘ Name ‘ CSI Data Set e | mrre
Available Products 1 T O Mo (0/1) || Actions~ |
ok it e e ’;::S‘ 120 ‘DCM, e 1 . Zons)
|
© [ ca Datacom/DB - M O
® % 11.0 s (O No(0/1) | Actions~ |
8 9 120»
@ spo (0 No (0/1) |Actions~
7= CA Datamacs Test D) No (0/1) |[Actions~]
2 Generator - MVS o L ‘
__ CADatamacs Test D (O Mo (0/1) | Actions~ |
® [ Generator CA Datac(
Option - MVS O3 e (0/1) [ Actions®)
__ CADatamacs Test D|
® G:r‘w/esratorCAIDMs O No (0/1) | [Actions~]
| e (| e
CA Datamacs Test D)| O Noo/1)
3 Generator Option for M5 - [ | T TREPUACE FUNCTION T
\ |RO25201| SUNULATIVE MAINTENANCE SHIPMENT - |oec 15,2010 |pre  |W0GSL, |[Actions~] |[v]
lCopyright © 2010 CA. Al rights resarved. About
loone W Lol mranet 2 Riuwo% -
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e Favortes (83 - | G2 Ca Support rine | @lca Mainframe software ... x| | B-8

1 @ v Pagev Sofety+ Tooks+ @

CA. CA Mainframe Software Manager

OHALO

Software Status.

@ Help

Select
Options

Introductior

Search In:

rnal Maintenance |

Installation options

|Products || [Search]

Al source IDs v

‘ 1-1000f344 [v]> »

[@ perform RECEIVE and APPLY on selected maintenance items.

CA Datamacs Test D)|

Update Catalog Tree 'ype Sinstalled | Actions
Show LMP Kevs
Insert New Product RECEIVE and APPLY Actions~ |
Instal External Package 2 o \& |0 No(0/1) [Actions~ |
——— (ORECEIVE and APPLY CHECK
L WNINIININ | ORECEIVE, APPLY CHECK and APPLY lr |0 Ne(o/1)
(O RECEIVE only =
- No (0/1) [Actions~
© [&] cA Datacom/DB - M o [=rrom
@ @ 11.0 & (O No(0/1) Actionsv
89120 —
@ spo (O No (0/1) |Actions~ |
7= CA Datamacs Test D No (0/1) || Actions~ |
© © Generator - mvs g
CA Datamacs Test D) O Mo (0/1) | Actions~
@ [ Generator CA Datac
Option - MVS O No (0/1)|[Actions~ ]
CA Datamacs Test D
@ Genesrstor CA IDMS O Mo (0/1) || Actions~ |

[Back (ext] |

TREPDACE FONCTION

1 No (0/1)
[Cancel wizard and |

[ J

@ [ Generator Option for M5 - ‘ T T
e 2]
‘ ‘umsm =l

I
‘Dec 15,2000 [PTF

CUMULATIVE MAINTENANCE SHIPMENT - No CS1

NoSShe [Actions~
Icopyright © 2010 CA. All rights reserved. About
[Done. & Local intranet ‘v R00% -
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PTFs and APARs

applying maintenance using CA MSM

¢ Favorites |33~ | €2 CA Support Online

|G camanfame software .. x | |

) @ v Page~ Sefety~ Tods @ 7

CA Mainframe Software Manager

Software Status.

ca Datacom/db

Search In: aintenan

ELAELEE  Maintenance Installation - CA Datacom/DB - MVS/12.0

@ Help)|

T ‘4
lect Prerequisites o

enance| Refresh]

Products |v|[Search

Prerequisites

All source IDs

Actions

Review prerequisites that
have selecte

Update Catalog Tree

[1-1000f344 [v]> »

'ype $Installed | Actions

be installed together with maintenance packages that you

ICopyright © 2010 CA. All rights reserved.

Show LMP Kevs Prerequisi
Insert New Product
Install External Package PTF CSTs without this required PTF \R | No(0/1) |Actions~
ct RO17892 e DCMLV2.DB.JOHALO1.DB12T.CSI P
Availabi Products RO17892 es w |0 o (o/n) [Actions~]
Rl [T TT Yes DCMLV2.08.10HALO1.DB12T.CS1
R021320 Yes DCMLV2.0B.JOHALO1.DB12T.CS1 No (0/1) -
© [ cA Datacom/DB - M =) id
e RO15470 Yes DCMLV2.0B.10HALO1.DB12T.CSI
> Yes ocw OHALO1.DB12T.CSI o |0 Neto/)
89120 - e S
Yes DCMLV2.DB.JOHAL01.DB12T.CST
@ spo (O No (0/1) |Actions~ |
Yes DCMLV2.0B.10HALO1.DB12T.CSI
7= CA Datamacs Test D (Aetionz=)
Yes DCMLV2.DB.JOHALO1.DB12T.CSI No (0/1) | Actions v
© @ Generator - Mvs = J
Yes DCMLV2.DB.1OHALO1.DB12T.CSI
__ CADatamacs Test D O No.(0/1) |[Actions~ |
@ [ Generator CA Data e S
Option - MVS Yes (O No (0/1) [Actions~ |
CA Datamacs Test D Yes DCMLV2.DB.10HALO1.DB12T.CSI
® (9] Generator CA IDMS Yes DCMLV2.DB.JOHALO1.DB12T.CST O No(0/1) ns~ |
“mvs e e
Back Tnstall I
CA Datamacs Test D)| [Back] [Next] [n=ta) [Cancel] Omeco =
J Generator Option for TWS - ,v“ T T TREPLACE FUNCTION T T
(
) ‘ ‘ CUMULATIVE MAINTENANCE SHIPMENT - ‘D“ o ‘P"

R025201| 10

No CSI
Sumilzhla
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i Favortes |33 - | €3 CA Support Online

| @lca mainframe software ... x| |

7 ) - Pager Safety~ Toosv @

-8

CA. CA Mainframe Software Manager

ogged in as: JOHALD T
| Software Status | Software G T R R R )

@ Help

Search i 2
Search For: >
ca Datacom/db Introductios
Ty T— Maintenan

‘a4 T
HOLDDATA

Confirm HOLDDATA

|Products | v (Search|

Al source IDs v

Update Catalog Tree
Show LMP Kevs

Confirm HOLDDATA

Insert New Product Package| FMID
Install External Package

& Confirm all HOLDDATA to continue the operation. The HOLDDATA will be bypassed.

[1-1000f344 [w]> »

‘'ype S Installed | Actions

HOLDDATA Details Confirm| |z |0 Mo (0/1) | [Actions~

® [ Generator CA IDMS
s

CA Datamacs Test D)|

= RO15227 |CBDCO00 |date(2010-09-14! e(SYSTEM), reason(ACTION [m]
Avaiable Products | \k |0 Neton)
s2a esSiacuS i 12021329 |CBDC00 |date ) | o
© [ CA Datacom/DB - My| [RO21898 [CBDCO00 |date(2010-10-21), type(SYSTEM), reason(DOC [m} e
© 110 ExconTeble g () Mo (0/1) | Actions~ |
89120
@ spo (0 No (0/1) | Actions~ |
7= CA Datamacs Test D) No (0/1) | Actions~ |
© @ Generator - Mvs O
CA Datamacs Test D QO No(o/1)
Generator CA Datact
Option - MVS O No (0/1) [ Actions~ ]
CA Datamacs Test D

(O No(0/1) [Actions~

|Back Tnstall) [Ce |

O No (0/1) | Actions~ |

TREPDACE FONCTION

@ [ Generator Option for TMS - | ‘ T
e

T
‘ ‘mz&zaa

T
lsg’»lumnve MAINTENANCE SHIPMENT - ‘Dec 15, 2010 ‘WF

oSSl |[Actionsv)

ICopyright € 2010 CA. All rights reserved.
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e Favorites (33~ |@icamar | [ @ - Page Safety+ Tooks<~ @
CA Mainframe Software Manager @ Help|
ogaed in as: JOHALO1 (Log O
Software Status 12.0 ‘:‘
e Package: RO15227
Prodiict Search] 10: cepcooo Al source IDs v
Products b
= pate: 2010-09-14 ST [-o0oms ) »
Actions G| Class: 0
Undate Catalog Tree Type: SYSTEM ype| £ Installed | Actions
Show LMP Kevs Reasor
Insert New Product Pa i 3 rm
LesCHoi bl Required by: All selected CSIs R |(J No (0/1) |Actions~
RO/ ‘Comment
Available Products
No (0/1)|| ~
o ica masrepneve wiarmad (0] [ R |0 N (0/1) [Actions~ |
"9 | This solution required running DDUPDATE. )
Apply this SYSMOD using 'BYPASS(HOLDSYSTEM(ACTION)) . No (0/1)
= @cap: -MV RO Use the in the BTG1000 downloaded member as input to the D o
utility. This process will create and catalog a new Dynamic System Tal —
® $ 110 named MUF_SYSTEM_STATS. P | |0 No(o/1) [Actions~ |
8 9 120»
@ spo (0 No (0/1) |Actions~
=) CA Datamacs Test D No (0/1) [Actions~ |
2 Generator - MVS o L ‘
__ CADatamacs Test D (O Mo (0/1) | Actions~ |
® [ Generator CA Datac(
Option - MVS O (0/1) |[Actions~
__ CA Datamacs Test D)| @
@ [ Generator CA IDMS O No (0/1) | [Actions~]
-Mvs — T —
[Back] [Hiext] (Tnstall) [Cancel| (Help)
CA Datamacs Test D)| O Noo/1)
) Generator Option for IMS - | T TREFLACE FUNCTION T T
|RO25201| SUNULATIVE MAINTENANCE SHIPMENT - |oec 15,2010 |pre  |W0GSL, |[Actions~] |[v]
lCopyright © 2010 CA. Al rights resarved. About
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— — = >
U Favorites |85+ | €2 CA support Onine: | @ camainframe software .. x || - B 2 @ - Pxer Safetyr Tods~ @~
CA\. CA Mainframe Software Manager @ neip
ogged in as: JOHALO1 (Log O
" Software Status EMVETERS paintenance Installation - CA Datacom/DB - MVS/12.0
Search T 2 6 7) 4
Search For: < i
a Datacom/db Introductio Confirm Summary
Sadina ol Maintenan HOLDDATA
|Products v [Search] Confirm HOLDDATA All source IDs v
7 »
& Confirm all HOLDDATA to continue the operation. The HOLDDATA will be bypassed. [1-1000t344_[v]>
a
Update Catalog Tree TR ‘ype $Installed | Actions
Show LMP Keys
Insert New Product Package| FMID HOLDDATA Details Confirm P —
Install External Package R |0 No(0/1) [Actions~ |
“Available Produc RO15227 |CBDCO00 |date(2010-09-14), (ACTION)
vailable Products [2 |0 No.(orn) [Actions=]
eSS e [R021325 | CBDCO0O datel
© [ CA Datacom/DB - My| [R021899 (CBDC000 | date(. ) ) O o (o/1)
9110 Export Table |ge | () No (0/1)|[Actions~
9120
@ spo (0 No (0/1) | Actions~ |
7= CA Datamacs Test D) No (0/1) | Actions~ |
© @ Generator - Mvs (@]
CA Datamacs Test D! O Ne(0/1)]
Generator CA Datact
Option - MVS D No (0/1)|[Actions~ |
__ CADatamacs Test D)
@ Genesrator CA IDMS. O No (0/1) [Actions~]
CA Datamacs Test D) (Back) () (fostal) & ) O No (0/1) [Actions~ |
- ons
® [ Generator Option for TMS - 'ﬂ‘ T T TREFLACE FUNCTION T T
Mve U
‘ ‘ ml CUMULATIVE MAINTENANCE SHIPMENT - ‘Dec 15,2010 ‘WF NoCS |[Actions~
copyright © 2010 CA. All rights rasarved. About
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i Favorites

88 - | ca ca support online:

|G camanfame software .. x | |

) @ v Page~ Sefety~ Tods @ 7

ca Datacom/db
Search In:

. CA Mainframe Software Manager

Products | v|[Search]

Update Catalog Tree

Install External Package
Available Products
e rraste preLe ¢

Mvs
© [ cA Datacom/DB - M!
®§ 110
8 $120»
@ spo

CA Datamacs Test D
© @ Generator - Mvs

CA Datamacs Test D,
® [ Generator CA Data
Option - MV:
CA Datamacs Test D
@ [ Generator CA IDMS
Mvs

CA Datamacs Test D)|

Summat
"V | lernal Maintenance| Refresh]

1000344 |v[> »

@ Help)|

Introduction +
Maintenar

Summary

Select Maintenance

Selected Maintenance Packages: S1nstalled | Actions
TR25600 - SOSC DBSGMPR USING CCI AND ROW GT 32,000

TR25446 - DBSQLPR DROPS LAST BYTE OF INPUTWIDTH IF IT IS BLANK \® | No(0/1) Actions~
RO25851 - -999 SQLCODE OR ABEND WITH DISTINCT IN SUBQUERY

RO25742 - SQLCODE -998 RQABLD: OP2 NOT LITERAL AFTER RO25074 R |0 No(0/1)|[Actions~)

RO25503 - SQL RETURN CODE -53 ON DDTRSLM IMPORT
RO25446 - DESQLPR DROPS LAST BYTE OF INPUTWIDTH IF IT IS BLANK
RO25438 - MULTIPLE ERRORS ATTEMPTING DYNAMIC EXTEND OF VIRTUAL TTM

O No (0/1) |[Actions~ |

RO25383 - S0C4 MODULE DESRPPR ~X'DE670' MEMORY POOL SEGMENT HDR ok
RO25360 - RC 05(34) DURING DYNAMIC EXTEND

O No(0/1) [Acti

Generator Option for IMS - T
e I

ICopyright © 2010 CA. All rights reserved.

RO25336 - ERRORS AFTER RUNNING DBUTLTY REPLACE FUNCTION (O no (0/1) |Actions~
R025251 - CUMULATIVE MAINTENANCE SHIPMENT - 3621
R025270 - DB0022SE - FATAL INTERNAL ERROR MUF ABEND IN DBIOMPR O No (0/1) [ Actions~ ]
R025255 - SOC4 DESRPPR-+AB1ES WITH MULTIPLE IS NULL PREDICATES
RO25251 - NO COND CODE FOR DBUTLTY REPORT TYPE=U W/ MISSING DD STMT O Neo/1) [
RO25235 - SOC7 AT DBDVCPR +54A ON ACCESS OFF COMMAND W/ SYNTAX ERROR
RO25074 - POOR PERFORMANCE WITH NUMERIC HOSTVAR/PARM WITH GT PRECISON O o (0/1) [ Actions~]
RO25039 - SOC1 DBXMMPR WHEN SQL 'INCLUDE' (PDS) MEMBER IS MISSING
R024504 - VARIOUS ABENDS RUNNING DDCICS32 —

AR e L e L O No (0/1) [Actions~ |

(O No (0/1) |Actions~
T TREPDACE FONCTION T T
\ |xczszaal CONULATIVE WAINTERANCE SHIFVENT |00 1o zor0 e NocS1

Dane

4 Local intranet
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i Favorites |55+ | ca ca support onine | @cavanframe software .. x| | v B 0 @ - Page Safetyr Tods~ @~
CA Mainframe Software Manager @ neip
ogged in as: JOHALO1 (Log
Software Status | Software Catalog s XN Settings e
100%
Search For:
;f' '?,i!?w"/db Succeeded dd External Maintenance| Refresh|
earch In:
[Products || (Search ~| Al source IDs [
1-10001344 |v[> »
b |a a
Update Catalog Tree Type Installed Actions
Show LMP Keys General Progress I b7 v
Inser New Product " o<
losenllen frodent Nam Installing Maintenance apar | () No.(0/1)|[Actions~ |
Available Products User ID: JOHALOL lapar | o (071 |[Actions=]
iy o e nrat s i S
Status Message: Succeeded e No (0/1)
© [@ cA patacom/DB - MVS a o
$ 110 A |presie |O Mo (0/1) |[Actions~ |
8 & 120
@ spo Alrte O Mo (0/1) | Actions~ |
CA Datamacs Test Data PTF No (0/1) || Actions~ |
@ 18 Generator - Mvs N L] | Actions:
CA Datamacs Test Data pr | No(0/1)|[Actions~
Generator CA Datacom
Option - MVS e
= CA Datamacs Test Data
® [ Generator CA IDMS Option R
-MVS. p1r () No(0/1)[Actions:
CA Datamacs Test Data Hide| (Help| b PTF No (0/1) [ Actions~ |
Generator Option for S - | Hide) telo) . =
L ‘ ‘ :"PlULATXVE 'MAINTENANCE SHIPMENT - ‘Dec 15, 2010 PTF l:g’.ﬁf:ln ‘m
copyright © 2010 CA. All rights resarved. About
IDone & Local intranet - ®100% -
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¢ Favorites |33 - | €3 CA Support Oniine: | @ camanframe software .. x | | - [ @ - Page~ Safety- Tods~ @~
. CA Mainframe Software Manager 9 Help|
Software Status | Software Catalog | SMP/E | System Registry | Tasks | Settings | &
Search For: OB 1
cd Deticamdh Add External Maintenance]
Search In:
[Products || [Seareh) || Allfor current release
Select and: Install 1000344 |w|> »
2
Update Catalog Tree O select, & Fix # 4 Description S onfirmed | S 1ype Snstalled | Actions
Insert New Product I ] M
Install External Package 1R25600(37°5; oG SR USING CELANDROW - A aPAR [Actions~
Available Products L ! |
R I e—— - B e
7imvmwmm IF IT 1S BLANK (Actions~) {
© [ capat: DB - MVS )
|-999 SQLCODE OR ABEND WITH e |
® 9110 RO25851) T SUBQUERY Jan7, 2011 A |PTF [Actions~ ||
8 $ 120> ‘ O ‘
A IE——
SQLCODE -999 RQABLD: OP2 NOT o =
@sro uozsnz‘u‘%ﬂw_ o RaApD: pan6, 2011 A e |7 zones |[Actions™ ‘
@ [ CA Datamacs Test Data @
Generator - MVS [ @ Al
|SQL RETURN CODE -53 ON DDTRSLM Jan 13, Son =
CA Datamacs Test Data RO25503 11ipoRT 2011 A T gopes  |[Refions™)
® [ Generator CA Datacom ® Au
Option - MVS. R025446|DBSQLPR DROPS LAST BYTE OF Jan 14, Fe Al ‘:‘
zones [Actions~
IF IT 1S BLANK
- CA Datamacs Test Data 2011 A o |
® [ Generator CA IDMS Option @ Al
MULTIPLE ERRORS ATTEMPTING Dec 28, Al =
sMVS RO25438 pyNAMIC EXTEND OF VIRTUAL TTM 2010 & FIR o= [Actions7])
CA Datamacs Test Data ‘ @ A
Generator Option for IMS - S0C4 MODULE DBSRPPR ~X'DE670" Jan 10, AlL e
lcopyright © 2010 CA. All rights reserved. About
IDone 4 Local intranet sa v Ri100% -
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e Favorites

28 |~ | €a ca support Online

| @cavanframe software .. x| | -8

7 ) - Pager Safety~ Toosv @

Software Status.

Search For:
ca Datacom/db

CA Mainframe Software Manager

Software Catalog

@ Help

SMP/E Environments | Deployments | System Registry | Tasks | Settings iad
12.0

Broducts > CA > CA Datacom/DB - MVS > 12.0

Search In:

|Products | v (Search|

Update Catalog Tree
Show LMP Kevs
Insert New Product
Install External Package

Available Products
izl Maste IS 1 ian e

© [@ cA Datacom/DB - MVS.
110
89120
@ spo
CA Datamacs Test Data
@ Generator - MVS
CA Datamacs Test Data
Generator CA Datacom
Option - MVS
CA Datamacs Test Data
@® [ Generator CA IDMS Option
-MVS

CA Datamacs Test Data
Generator Option for IMS -
mue

Maintenance Packages [Add External Maintenance| Refresh] |
Show: | All |w] Allfor current release ~| All source IDs v

Select and: Install 1-1000f344 [v]> »

$Type  Sinstalled| Actions

Select Data Set with Package.

|& Information: Enter the path to the maintenance for CA Datacom/DB - No CSI
PTF
MVS/12. available

@ Some
apAR o

Type of Input Source

(® Data Set O UNIX File @ AL
e s
@
Data Set Name*: JOHALO1 ]

- Not P
UNIX Path*: I EEA/EDC installable ‘m
OK| | G 1 Not (Ketions~)
(OK)[Concel] | |pewpoc [Ny, |Retions<)

R120a16 | CAILPA DATASET REQUIREMENT
B RIM

Not T
|wITH ccs R12 car ul 26,2010 |PEA/PDC 8 o | Actions

riso0s LTSS SN TO B v s e 1, [BeEEET)
RI13085 || DOCUMENTATION ON DBPNGPR Nov 18, 2009 [peareoc (Nt |[Actions~ |
121506 |7 504 CA VANTAGE SRIINTERFACE.  |aug 23,2010 |peavpoc [Nt |[Actions~)
& 116553 |* NEXT VERSION AVAILABILITY v 18, 2010 [peeoc N |[Actions<]

ICopyright € 2010 CA. All rights reserved.
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what is CA Recommended Service (CA RS)?

maymainframemadness 2012

— CARS is CA Technologies preventative maintenance
methodology that is patterned after IBM's preventative
maintenance model, Recommended Service Upgrade (RSU)

— The Independent Testing Labs environment was created at CA
to test CA RS PTFs, ongoing maintenance and beta releases.

— The ITL environment runs all supported releases of the z/0S
operating system and multiple releases of IBM subsystems
(CICS, DB2, IMS) which are maintained at the latest quarterly
IBM RSU level, both TSS and ACF2, both CA 1 and TLMS

Copyright © 2012 CA. All rights reserved. l -

technologies

Independent MF
Testing labs

BEaST SYSPLEX

(Beta Evaluation and Special Test)

CAO03 CA13

z/0S 1.13 2/0S 1.12
CICSr4.2,4.1,3.2 CICSr4.2,4.1,3.2
DB2r9.1, r10.1 DB2r9.1, r10.1
IMS r12.1 IMS r12.1

all running latest
quarterly RSU

all running latest
quarterly RSU

Top Secret 15.0

MSMr4.1 MSM 5.0
to maintain the to maintain the
IST Lab BEaST / OGM Labs

IVPs + EVPs + IOPs + Use Cases +
CCS Stakeholder tests + Health Checks

OGM MONOPLEX

(On-Going-Maintenance)

z/0S 1.13 2/0S 1.13 2/0S 1.13
CICSr4.2, 4.1, 3.2 CICSr4.2,4.1,3.2 CICSr4.2,4.1, 3.2
DB2r9.1,r10.1 DB2r9.1,r10.1 DB2r9.1,r10.1
IMSri12.1 IMSri2.1 IMSr12.1
all running latest all running latest

quarterly RSU quarterly RSU

all running latest
quarterly RSU

IVPs + EVPs + IOPs + Use Cases +
CCS Stakeholder tests+ Health Checks

Purpose
- Test newly published PTFs not yet in a CA RS level

Purpose
- Alpha and Beta testing of product releases
- Special product testing

maymainframemadness 2012
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z/0S 1.13 z/0S 1.11 z/0S 1.12
CICSr4.2,4.1, 3.2 CICSr4.2,4.1,3.2 CICSr4.2,4.1,3.2
DB2r9.1,r10.1 DB2r9.1,r10.1 DB2r9.1,r10.1
IMSri2.1 IMSri12.1 IMSri2.1

all running latest all running latest
quarterly RSU quarterly RSU

tss1e0 | acr2sao || vssiao | acr2ieo |

all running latest
quarterly RSU

IVPs + EVPs + IOPs + Use Cases +
CCS Stakeholder tests + Health Checks

technologies
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what is CA Recommended Service (CA RS)?

— CARS is a collection of PTFs that undergo quality validation in
the IST environment over a measured time cycle

— ltis delivered quarterly

— Regular PTFs in each quarterly delivery are tested in the IST
environment for at least 90 days, the HIPER PTFs for at least 30
days

— Because CA RS provides a new preventative maintenance
methodology, service packs are no longer be delivered for the
product releases in the CA Technologies Mainframe Stack (CA
MSM installable products)

maymainframemadness 2012 Copyright © 2012 CA. All rights reserved.

what is CA Recommended Service (CA RS)?

CA Recommended Service (CA RS)

maymainframemadness 2012 Copyright © 2012 CA. All rights reserved.
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what is CA Recommended Service (CA RS)?

&) A RS /1101 by Product
] CARS /1101 by FMD
FMD=CBQ4860
cars1101.paf
1 (GARS f 1101 by Froduct
#8] CARS [ 1101 by D

maymainframemadness 2012

CARS /1101 PTF LIST by Product 1623 ey, amery 10.2011 7

CApaTAGN | 120

Copyright © 2012 CA. All rights reserved.

what is CA Recommended Service (CA RS)?

CARS / 1101 by PMD.
&) corst101.p0f
8 cARs /1101 by

%] CARS /1101 by PMD
FMDCSABSD
FMDSCARVIZ0
FMDCADCO00
FMD=CADSIE2
FMD=CAGICO0
FMDCARCS)
FMD=CANCH
FMD=CAORO0
FMDCALI0
FMD=CALIMO
FMDCALICOD
FMD=CALN0

FUDCIANS

FMD=CRGA00

CA RS /1101 PTF LIST For CBDC000

RO15088
RO19200

RO19666

RO19707

RO20479

RO20687

RO20786

RO21088

RO21100

RO21329

RO21420

RO21406

RO21787 “HIPER"
RO21846
RO21892
RO21902
RO22004
RO22020
RO22030
RO22220
RO22258 | *'HIPE
ROZ2640 | “HIPER*
RO22550

RO22037

RO22076 | *HIPER"

50
14.23 Monday, January 10, 2011

& Urbrown 2o0e T

maymainframemadness 2012
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what is CA Recommended Service (CA RS)?

Normal progression from Defect to PTF to CA RS
Defects discovered by Customers or QA result in a PTF.
PTF is validated by the Customer and/or QA.
QA updates their Test Plans and Test Cases as Applicable.
PTF is made available on Customer Support Online (CSO).
IST team applies the PTF onto the IST systems.
PTF is tested for a minimum of 90 days -
30 days in the case of HIPERs and PRPs.
IST testing runs on different combinations of z/OS and RSU
levels; SYSPLEX and non-SYSPLEX systems; with test cases for

the MF2.0 Stack products; with simulated workloads in CICS,
DB2, and IMS.

PTF is included in the next CA RS level.

maymainframemadness 2012 Copyright © 2012 CA. All rights reserved.

what is CA Recommended Service (CA RS)?

CA MSM and CA RS are complementary MF 2.0 solutions to

Il simplify, automate, and save time.

¢ Product Acquisition Service
¢ Software Installation Service

=3

. ¢ Software Configuration Service
Customize

J e Software Deployment Service

[ Deploy

e CA Recommended Service

[ Maintain

maymainframemadness 2012 Copyright © 2012 CA. All rights reserved.
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what is CA Recommended Service (CA RS)?

€A cA Mainframe Software Manager @ Hel
ogged in a A og O
Software Status I Software Catalog ] SMP/E Environm I ﬁployments I System Registry I Tasks ] Settings ]
Refresh Acti
‘Warning:Thera are 27 new HIPERs for 17 products. ;T“r,;{tg g:‘é;g{,‘;“egstl
Higrate an Exisung bl
Miscellaneous
‘Warning: 1047 new maintenance items are available for 60 View CA Support Online
products. Credentials
CA Support Online for CA MSM
‘Warmng:Thera are 5 new products, 40 new releases, and ng View Details CA MSM Compliant Product
new gen levels available.
— = = 8]0 proveme
‘Warmng.Thera are 2 new CA RS files. View Detail
P Provides a ediate sta 0
. . e e egard 1o e proa
(&) Information: There are no SMP/E environments with missing HIPERs.
O 0 are atalog
(&) Information: There are no SMP/E environments with missing maintenance.
€ Sea 0 eSea g anad
ao Oading o e e aone
@ Information: You have no active downloads, installations or deployment tasks.| 0 0 0
a a
@ Information: There are no tasks awaiting your input.
O d O ale O e
(E] Information: There are no tasks in error. - ead
maymainframemadness 2012 Copyright © 2012 CA. All rights reserved.
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CA\. CA Mainframe Software Manager @ neip

Logged in as: WILIA25 (Log Out)

Software Status ] Software Catalog ] SMP/E Environments I Deployments l System Registry ] Tasks I Settings ]

New Maintenance Quick Actions
SMP/E Environment

mWarning:There are 27 new HIPERs for 17 products. i Migrate an Existing CSI
Miscellaneous

/A Warning: 1047 new maintenance items are available for 50 Maintenance €. s
products. Seant
/iy Warning: There are 5 new products, 40 new releases, and no 1-100fi7 > >
new gen levels available. & Product Name < New HIPERs|
Ay Warning: There are 2 new CA RS files. CA ACF2 - MVS 3
CA CMDB Connector for z/0S - MVS 2
SMPIE Environments CAC liance ger for z/0S - MVS 1
H : CA Copycat Utility - MVS 1
View Details
S CA Datacom/DB - MVS 1
. - . CA Disk Backup and Restore - MVS 2
Provides a quick list of HIPERs A Dicoatch - Ve .
that can be sorted by product CA Endevor Software Change Manager - MVS| 1
CA Mainframe Chorus - MVS 1
r Count. CA NetMaster Network Automation - MVS 1
A 1-100f17 » »
The same applies to the other

Software Status Warnings.

maymainframemadness 2012 Copyright © 2012 CA. All rights reserved.
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what is CA Recommended Service (CA RS)?

CA Mainframe Software Manager

TLIA25 (Log Out)

Logged

Software Status | Software Catalog | SMP/E Environments | Deployments | System Registry | Tasks | Settings

|+ Search Vendor

prior to

doing an APPLY of any new service.

It's quick, it's real time, it prevents

oo el s potential miscues in processing

technologies

maymainframemadness 2012 Copyright © 2012 CA. All rights reserved.

Search For: Vendor Information Refresh
Update Error HOLDDATA Show All =
Search In
&n
Products = = 100%
Actions A
Update Catalog Tree
Show LMP Kevs. Succeeded
Insert New Product
Install External Package
Insert New CA RS File
Update Error HOLDDATA
General | Progress
;I Name: Update Error HOLDDATA
Task ID: 3761
Available Products: user 1D: wiLa2s
Status: Succesded
< »
Sllcl=stiz= Status Message: Succeeded
& ca

what is CA Recommended Service (CA RS)?

[ C [ > T > T
n G =
B = i .
f Summary monm I
S — e

) R e S . ‘

N RO23696, RO25169, RO22377, RO24667, RO24579, | ‘ 9

S A e T
e

oo
L - - 5 gy -
smmE
DoErs
o, f I e I 1
O s
Cuncride
Dxsceida
] (vat)
|| zan= rves Zonm mama |
(B (7| (Etat) (Cameat] (Fiata) Joona oy
Bmcte] [Pt mietat] | Eancat) (et
Copyright © 2012 CA. All rights reserved. C
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what is Aggregate Maintenance?

— Aggregate Maintenance is a new solution type

— Each Aggregate Maintenance Solution contains all published
product PTFs (Core Products, CA Ideal, CA Datacom Server,
etc.) over a specified period

— Itis delivered as a PAX file to make the electronic download of
a group of fixes more efficient

— Aggregate maintenance solutions are not cumulative

— Aggregate maintenance solutions are a quicker way to
download maintenance in bulk, nothing more

maymainframemadness 2012 Copyright © 2012 CA. All rights reserved.

what is Aggregate Maintenance?

— The keyword AMSOLUTION can be able to be used to search
for these solutions

— The updated Maintenance Grid under the "Product Status”
section of the CA Support Online product home page will link
to these solutions

— 8 Aggregate Maintenance solutions have been published to
date for our product family:
— 3 for Core Products 12.0, 1 for 14.0
- 1 each for Ideal 14.0, IPC 14.0, DBSRV 14.0, DBSTR 12.0
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A word about Error HOLDDATA

— Error HOLDDATA is published for all CA Mainframe products in
a central “bucket” on CA Support Online

— It should be downloaded each time you are about to apply
maintenance

— Prevents application of a fix that has been found to be “in
error” without its correcting fix being applied at the same time

— With the GIMSMP function REPORT ERRSYSMODS, you can
learn if any fix you have already downloaded or applied is now
“PE” and whether you have the resolving PTF ready to apply

— Error HOLDDATA - Just USE it!
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A word about Error HOLDDATA
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keeping your software healthy

— CAMSM
- Acquire, install, deploy, configure, maintain all CA Mainframe Stack products
- Increased productivity (GUI-based, time savings, tools, awareness)

— Aggregate Maintenance

- Download efficiency if you're catching up
— CARS
Integrated Systems Test processes
Specified IBM z/0S and RSU levels
Predictable quarterly schedule

- Reduced risk
— Error HOLDDATA

— Just USE it!

— All based on industry standards from IBM
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thank you
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