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keeping your 
CA Datacom & CA Ideal 
software healthy 

May, 2012 

Dale Russell 

abstract  

An update to an earlier webcast, this session presents techniques for managing your installed CA Datacom and CA Ideal 
software. Learn what facilities and services are available to maintain your CA Datacom and CA Ideal environments going 
forward: 

• What is new with CA Mainframe Software Manager and how can it save time and effort when applying maintenance? 

• What is CA Recommended Solutions (CA RS) and what are its benefits? 

• What is Aggregate Maintenance and what is its benefit? 

Join Dale Russell, Director of Software Engineering, for helpful advice on how to keep your CA Datacom and CA Ideal 
environments healthy. 

Copyright © 2012 CA. All rights reserved. 



2 Copyright © 2012 CA. All rights reserved. 

— What is CA Mainframe Software Manager (CA MSM) and how can 

it save time and effort when applying maintenance? 

— What is CA Recommended Service (CA RS) and what are its 

benefits? 

— What is Aggregate Maintenance and what is its benefit? 

— A word about Error HOLDDATA 

agenda  
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— A key component of CA’s Next Generation Mainframe strategy   

— Provides a set of services that easily and quickly acquire, install 

and maintain CA’s mainframe software 

— Proactively informs you when updates are available 

— Reduces the opportunities to make errors or misinterpret 

instructions 

— Helps enforce best practices 

— https://support.ca.com/phpdocs/0/8319/mainframe20_support.html 

what is CA Mainframe Software Manager (CA MSM)? 
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— Web-based interface to CA Support Online (CSO) 

— Stores installation files and fixes in a central repository on your 
mainframe 

— Except for test fixes, eliminates downloading and uploading of 
individual PTFs 

— Automatically reconciles SMP/E PTF PRE-REQs and CO-REQs 

— Identifies which PTFs/APARs have been installed and those not yet 
installed 

— Maintenance can be applied using MSM or standard SMP/E JCL 

— Applying maintenance and installing products takes far less time 

— Allows SYSPROGs time to be spent on more important tasks 

 

 

CA MSM features, services and components 
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— Product Acquisition Services (CA MSM 2.0 May 2009) 

— Software Installation Services (CA MSM 2.0 May 2009) 

— Product Deployment Services (CA MSM 3.0 May 2010) 

— CA RS and ERROR HOLDDATA Support (CA MSM 3.1 November 

2010) 

— Product Configuration Services (CA MSM 4.0 May 2011) 

— Many more improvements! (CA MSM 4.1 October 2011) 

— Even more!                            (CA MSM 5.0 is in beta status) 

 

CA MSM features, services and components 
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CA MSM features, services and components  
log in screen 
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CA MSM features, services and components  
software status 
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CA MSM features, services and components  
CA product PTFs and APARs 
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CA MSM features, services and components  
CA MSM managed SMP/E CSIs 
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— CA Technologies has adopted IBM’s SMP/E maintenance philosophy 

— Cumulative maintenance versus individual fixes 

— SMP/E Error HOLDDATA support 

— APARs/PTFs 

− Object and source module replacements only 

− Subsequent PTFs to a module can SUP prior PTF(s) 

− PRE-REQ/CO-REQ relationships to same or other modules maintained 

— USERMODs/APARs 

− Load module VERs and REPs (zaps) 

− APARs can be applied independently of other APARs  

− Many more possible variants of code in the field 
 

 

 

 

maintenance choices/strategies 
PTFs and APARs  
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Last release  of USERMODs/APARs First release of APARs/PTFs 

– CA Datacom Core Products Version 11.0 (DB, 

DD, DQ, SQL) 

– CA Ideal Version 11.0 

– CA IPC Version 11.0 

– CA Datacom CICS Services Version 11.0 

– CA Datacom Server Version 11.0 

– CA Datacom DL1 Transparency Version 2.3 

– CA Datacom STAR Version 2.2 

– CA Datacom VSAM Transparency Version 2.2 

– CA Datacom Core Products Version 12.0 (DB, 

DD, DQ, SQL, DATPAK, FSTR) 

– CA Ideal Version 14.0 

– CA IPC Version 14.0 

– CA Datacom CICS Services Version 14.0 (beta) 

– CA Datacom Server Version 14.0 

– CA Datacom DL1 Transparency Version 12.0 

– CA Datacom STAR Version 12.0 

– Next release of CA Datacom VSAM 

Transparency 

 

Releases since May 2009 use the new strategy 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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PTFs and APARs 
applying maintenance using CA MSM 
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— CA RS is CA Technologies preventative maintenance 

methodology that is patterned after IBM's preventative 

maintenance model, Recommended Service Upgrade (RSU) 

— The Independent Testing Labs environment was created at CA 

to test CA RS PTFs, ongoing maintenance and beta releases. 

— The ITL environment runs all supported releases of the z/OS 

operating system and multiple releases of IBM subsystems 

(CICS, DB2, IMS) which are maintained at the latest quarterly 

IBM RSU level, both TSS and ACF2, both CA 1 and TLMS 

what is CA Recommended Service (CA RS)? 
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  Independent MF 
  Testing labs 

28 

Purpose  
- Alpha and Beta testing of product releases 
- Special product testing 
 

BEaST SYSPLEX 
(Beta Evaluation and Special Test) 

IVPs + EVPs + IOPs + Use Cases +  
CCS Stakeholder tests + Health Checks 

CA1 12.6 

CA03 

 

z/OS 1.13 
CICS r4.2, 4.1, 3.2 

DB2 r9.1, r10.1 
IMS r12.1 

 

all running latest 
quarterly  RSU 

Latest MF20 Stack 

CA Common Services for z/OS 14.1 

CA13 

 

z/OS 1.12 
CICS r4.2, 4.1, 3.2 

DB2 r9.1, r10.1 
IMS r12.1 

 

all running latest 
quarterly  RSU 

MSM r4.1 
to maintain the 

IST Lab 

MSM 5.0 
to maintain the 

BEaST / OGM Labs 

CA1  12.6 

Latest MF20 Stack 

Purpose 
- Test newly published PTFs not yet in a CA RS level 

OGM MONOPLEX 
(On-Going-Maintenance) 

IVPs + EVPs + IOPs + Use Cases + 
CCS Stakeholder tests+ Health Checks 

XM08 

CA Common Services for z/OS 14.0 

ACF2 15.0 

XM09 

RACF 

XM10 

Latest MF2.0 Stack    

z/OS 1.13 
CICS r4.2, 4.1, 3.2 

DB2 r9.1, r10.1 
IMS r12.1 

all running latest 
quarterly  RSU 

Latest MF2.0 Stack    

z/OS 1.13 
CICS r4.2, 4.1, 3.2 

DB2 r9.1, r10.1 
IMS r12.1 

all running latest 
quarterly  RSU 

 

Latest MF2.0 Stack    

z/OS 1.13 
CICS r4.2, 4.1, 3.2 

DB2 r9.1, r10.1 
IMS r12.1 

all running latest 
quarterly  RSU 

 
 

IST SYSPLEX 
(Integrated System Test) 

Purpose 
- Test new CA RS levels 

IVPs + EVPs + IOPs + Use Cases + 
CCS Stakeholder tests + Health Checks  

CCS for z/OS 14.0 

MF2010 Stack    

CA1 12.6 

XM04 XM05 XM06 XM07 

MF2011 Stack    

TLMS 12.0 CA1 12.0 

MF2012 Stack    

CA1 12.0 

z/OS 1.12 
CICS r4.2, 4.1, 3.2 

DB2 r9.1, r10.1 
IMS r12.1 

 

all running latest 
quarterly  RSU 

z/OS 1.11 
CICS r4.2, 4.1, 3.2 

DB2 r9.1, r10.1 
IMS r12.1 

 

all running latest 
quarterly  RSU 

z/OS 1.13 
CICS r4.2, 4.1, 3.2 

DB2 r9.1, r10.1 
IMS r12.1 

 

all running latest 
quarterly  RSU 

XM02 XM03 

TSS 15.0 ACF2 15.0 TSS 14.0 ACF2 14.0 TSS 14.0 ACF2 14.0 

ACF2 15.0 Top Secret 15.0 

TSS 15.0 TLMS 12.6 CA1 12.6 CA1 12.6 

CCS for z/OS 12.0 

TLMS 12.6 

CCS for z/OS 12.0 

TLMS 12.0 
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— CA RS is a collection of PTFs that undergo quality validation in 

the IST environment over a measured time cycle  

— It is delivered quarterly 

— Regular PTFs in each quarterly delivery are tested in the IST 

environment for at least 90 days, the HIPER PTFs for at least 30 

days 

— Because CA RS provides a new preventative maintenance 

methodology, service packs are no longer be delivered for the 

product releases in the CA Technologies Mainframe Stack  (CA 

MSM installable products) 

what is CA Recommended Service (CA RS)? 
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what is CA Recommended Service (CA RS)? 
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what is CA Recommended Service (CA RS)? 
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what is CA Recommended Service (CA RS)? 
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what is CA Recommended Service (CA RS)? 

 RISK    

 RISK    
Standard 
Packaging 

Install 
Ready 
Service 

Predictable 
Delivery 

Quality 
Assured 

CA RS 

Defects discovered by Customers or QA result in a PTF. 

PTF is validated by the Customer and/or QA. 

QA updates their Test Plans and Test Cases as Applicable. 

PTF is made available on Customer Support Online (CSO). 

IST team applies the PTF onto the IST systems. 

PTF is tested for a minimum of 90 days –  

               30 days in the case of HIPERs and PRPs. 

IST testing runs on different combinations of z/OS and RSU 
levels; SYSPLEX and non-SYSPLEX systems; with test cases for 
the MF2.0 Stack products; with simulated workloads in CICS, 

DB2, and IMS. 

PTF is included in the next CA RS level. 

     Normal progression from Defect to PTF to CA RS 
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what is CA Recommended Service (CA RS)? 

CA MSM and CA RS are complementary MF 2.0 solutions to 
simplify, automate, and save time. 

• Product Acquisition Service 

• Software Installation Service Install  

• Software Configuration Service 
Customize 

• Software Deployment Service 
Deploy 

• CA Recommended Service 
Maintain 
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Productivity improvement! 
 

•Provides an immediate status of 

service with regard to the products 

in your Software Catalog. 
 

•The searching, researching and 

downloading of service is done 

automatically for you. 
 

•Your action is a few mouse clicks 

when ready! 

what is CA Recommended Service (CA RS)? 
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View Details 
 

Provides a quick list of HIPERs 

that can be sorted by product 

or count. 
 

The same applies to the other 

Software Status Warnings. 

what is CA Recommended Service (CA RS)? 
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Update Error HOLDDATA 
 

Strongly recommended prior to 

doing an APPLY of any new service. 
 

It’s quick, it’s real time, it prevents 

potential miscues in processing 

service. 

what is CA Recommended Service (CA RS)? 
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Here is an example of upgrading the CA RS level for single product. 
 

It’s quick, it’s easy, it’s the way to process service. 

what is CA Recommended Service (CA RS)? 
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— Aggregate Maintenance is a new solution type  

— Each Aggregate Maintenance Solution contains all published 

product PTFs (Core Products, CA Ideal, CA Datacom Server, 

etc.) over a specified period 

— It is delivered as a PAX file to make the electronic download of 

a group of fixes more efficient 

— Aggregate maintenance solutions are not cumulative 

— Aggregate maintenance solutions are a quicker way to 

download maintenance in bulk, nothing more 

what is Aggregate Maintenance? 
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— The keyword AMSOLUTION can be able to be used to search 

for these solutions 

— The updated Maintenance Grid under the "Product Status“ 

section of the CA Support Online product home page will link 

to these solutions 

— 8 Aggregate Maintenance solutions have been published to 

date for our product family: 

− 3 for Core Products 12.0, 1 for 14.0 

− 1 each for Ideal 14.0, IPC 14.0, DBSRV 14.0, DBSTR 12.0  

what is Aggregate Maintenance? 
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— Error HOLDDATA is published for all CA Mainframe products in 
a central “bucket” on CA Support Online 

— It should be downloaded each time you are about to apply 
maintenance 

— Prevents application of a fix that has been found to be “in 
error” without its correcting fix being applied at the same time 

— With the GIMSMP function REPORT ERRSYSMODS, you can 
learn if any fix you have already downloaded or applied is now 
“PE” and whether you have the resolving PTF ready to apply 

— Error HOLDDATA - Just USE it! 

A word about Error HOLDDATA 
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A word about Error HOLDDATA 
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— CA MSM 
− Acquire, install, deploy, configure, maintain all CA Mainframe Stack products 

− Increased productivity (GUI-based, time savings, tools, awareness) 

— Aggregate Maintenance 
− Download efficiency if you’re catching up 

— CA RS 
− Integrated Systems Test processes 

− Specified IBM z/OS and RSU levels 

− Predictable quarterly schedule 

− Reduced risk 

— Error HOLDDATA 
− Just USE it! 

— All based on industry standards from IBM 

summary 
keeping your software healthy 
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thank you 


