Example Installation of WCC r11.4.1 on Windows 2012 R2


Note: You must have installed a compatible EEM r12+ instance somewhere on the domain so that WCC can register itself with EEM for security policies/user info. For this example the EEM server released in CA Common Components r11.3.6-SP2 has been installed on the same box. For enterprise rollouts, having the WCC and EEM on same server is NOT recommended.

Note: Please confirm all pre-requisites have been met, read the WCC Implementation Guide. 


1. Mount the WCC ISO on the Windows system, or copy the media to the Windows C:\Temp drive.
2. Open the C:\Temp folder and right-click on the PE_i386.EXE binary and “Run As Administrator..”
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3. The splash screen is displayed.
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4. The Product Explorer screen is then displayed. Select the CA Workload Control Center item, then click the Install button.
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5. Installer Panel is displayed. Click Next to continue.
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6. Read the license and select the “I accept..” radio button, then click the Next button.
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7. Choose the installation path where you want WCC installed, then click the Next button.
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8. WCC utilizes two databases, a Configuration database called “WCC DB” and a Reporting database called the “Reporting DB”.  Please refer to the WCC Implementation Guide for more specific information on rollout scenarios, however for a simple test installation both DB’s can use the “Derby” database. For production/semi-production environments it’s recommended you utilize a higher performance database such as Oracle or SQLServer. 

Note: If you are going to do a WCC HA installation(at least 2 remote WCC servers that MUST share a single configuration DB) then the WCC DB cannot be Internal but must be one of the other options(Oracle, OracleTNS, Microsoft SQL Server).
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9. For this example installation, we will utilize the Derby option. Please select Internal (Derby) from the WCC DB dropdown, then click Next. Please make note of the password you use in this dialog.
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10. The installer will next prompt you for the EEM server information. Enter the hostname and the proper EiamAdmin password, then click the Next button.

Note: The other items on this screen allow you to change the default WCC homepage port that user (ie Browsers) must use to connect to WCC. Only the "Tomcat Port" value (the 8080 default value is listed in this screenshot) must be accessible to outside clients(ie Browsers). You can also enable SSL encryption JUST for the browser users (this has nothing to do with Autosys SSL/encryption) - this allows you to encrypt all traffic to/from the WCC to your users. Please note that ALL traffic between WCC and the Autosys itself are always encrypted, regardless of this setting.
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11. The summary screen is displayed. Click the Install button to start the installation process.
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12. The installation has begun, and progress panel will display. In the event of an error please make sure to get a screenshot of the error and/or an exact error string/number indication. Once the installation is complete the following screen is displayed. Also, if the <WCC_INSTALL_DIR>/logs folder exists, zip it up and send it to CA Support for review. 


13. If the install is successful, the following panel is displayed. Click the Done button to exit this portion of installer.
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14. Click the Exit button to exit the WCC Installer program.
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15. The following new services should be located under the Windows Services panel.
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