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Note: Select ‘Create Object if not present’ flag
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[bookmark: _GoBack]Note: This doesn’t work Infrastructure alerts, we need to raise Incidents on Service Alerts to populate this field.
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“Affected Service” property is updated with Service Name called “Our_Service”
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4 Summary Information

Summary Total Activity Time
SOI_ALERTID=310 Service is moderately degraded due to 3 acti.. 00:00:00
Description

SOI_ALERTID=310 Service is moderately degraded due to 3 active root cause alarms




