
Open any Request/incident/problem area
1. Select Auto assignment mode as location based
2. Add the required groups in group lists
3. Add the required locations in the location list.
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[bookmark: _GoBack]Below is the example of group in my case :
Created groupA and added three analysts in the member list.
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Example of one of the analysts of groupA
Created analyst (didn’t give any location to the analyst)
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Below is the example of location detail.
Created locationA
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Below is the screen shot of the auto-assigned incident.
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