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— Attend this hands-on Business Objects lab where you will
create your own custom universe and join that universe to
the CA universes in order to report on your company specific
needs.

— In this session you will:
- add attributes and some optional filters to your universe, and

- use this universe to create a WEBI document with optional parameters
and expose it in CA Clarity PPM so that it's available to your users.

— You will also learn the CA standards and tips on using
Business Objects.
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— Add attributes to the Really Big Company (RBC) Project Attributes
universe

— Link the Global Delivery (GD) Project and RBC Project Attributes
universes together in the RBC Project Universe

— Create a WEBI document using the RBC Project Attributes universe

— Add the report to CA Clarity PPM and run it
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modify a custom universe

— RBC Incorporated has 4 custom attributes that were added to CA
Clarity PPM to fit their needs.
- Strategic Project? (Boolean)
- Strategic Owner (Browse)
- Strategic Factor (Lookup)
- Strategic Notes (String)

— A custom universe has already been set up with Strategic Project
and Strategic Owner. The company now needs Strategic Factor
and Strategic Notes added.

- Login to CA Clarity (Favorites, CA Clarity PPM Login) and go to
Administration

- Login: admin, Password: caw
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modify a custom universe

— Research Attributes in CA Clarity

Go to Objects and choose Project

Look in Attributes for Strategic Notes

* Make note of the data type (string)

Look for Strategic Factor
e Data Type is Lookup — String

* Make note of Lookup = Strategic Factor

Go to Lookups and find ‘Strategic Factor’
* Make note of the lookup ID, hidden key and display attribute

e These are important for building a derived table
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modify a custom universe

— Click the Business Objects Designer icon on your desktop

A7

— Login to Business Objects Desiarer
- System: ppmlabcaw10
- User: administrator
- Password: Claritybo

- Authentication: Enterprise

— Import the custom universe:
- RBC Project Attributes (DO NOT USE)
- Insert Strategic Notes
- Create a derived table (RBC_PRJ_STRAT FACTOR)
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modify a custom universe

— Right Click in the Business Objects Designer structure window

T:| Tables...

— Choose Derived Tables £ T
Edit Beritad Takles:, .

— Add the syntax for the table

Derived Table I REC_PRI_STRAT_FACTOR

Enter 0L Expressian:

SELECT LokUP_CODE, MAME

FROM SN _LOOKLIFS WY

WHERE LOOKUP_TYPE = 'GD_STRATEGIC_FACTOR'
AND LANGUAGE_CODE = 'en’

- Derived Table.txt is on the Desktop

— Click the Check Syntax button to verify your syntax
— Click OK
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modify a custom universe

— Right click in the structure panel and add a new join

- RBC_PRJ_ODF_CA_PROJECTS.STRATEGIC_FACTOR=RBC_PRJ_STRAT FACTOR.LOOKUP
_CODE

- Outer join for rbc_prj_odf ca_projects.

- 1to N with N for rbc_prj_odf _ca_projects

— Add the Name field from rbc_prj_strat_factor as an object

- Simply drag the Name field from the derived table over as an object

SRM_RESOURCES ODF_CaA_PROJECT
(=453 REC Project Attributes - 15 -
71 Strateqgic Project (Yes/Nod | 55T _MARME | |SREATED DATE D
-- 71 Strakegic Owiner

> 1 Strateqgic Motes
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modify a custom universe

— Edit the Properties for Name (Strategic Factor)

Edit Properties of Hame
Definition IProperties I Advanced I Keys I Source Information I
Marpe: Type:
| Strategic Factar ICharacter 'l
Description:
Skrateqgic Fackar ;l
=
Select:
REC_PRI_STRAT_FACTOR.MNAME ;I
>
=

— Uncheck ‘Allow users to edit this list of values’

Definition ~ Froperties |Advanced | keys | Source Information |

—Qualification
This object has the Following qualification For multidimensional analysis:
1 % Dimension
& Measure
& Detail

W Associake a List of Yalues
I allows users ko edit this lisk of walues:
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modify a custom universe

— Drag strategic factor from the rbc prj_odf ca_projects table over as an object
and modify the properties.

Edit Properties of Strategic Factor2
Definition |Properties I fivanced I Keys | Source Informmation
Marne: Type:
I Internal Strateqic Factor Code Character j
Description:
Internal Strategic Factor Code ﬂ
=
Select:
|RBC_PRJ_ODF_CF\_PROJECTS.STRATEGIC_FACTOR =] |

— Make it a detail of Strategic Factor

Cefinition  Properties |.C\dvanced| Keys I Source Information I

— Cualification

This object has the Following qualification For multidimensional analysis:
1 Dimension
3 ) Measure
& & Detal

This detail object gives additional information on the Following dimension:

Associated Dimension:

Skrategic Factor (REC Project Atk

’—F Associate a List of Yalues Ly

™ allows users ko edit this lisk of values
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modify a custom universe

— Snapshot of the Universe

H
- - =l SRM_RESOURCES ODF_C#_PROJECT
=l <@al RBC Project Attributes| i o o =
7 Strateqic Project (Yes/No) LAST_MAME c| |crEATED_DATE of

rj_‘ 1 Strategic Owner
P 4 Internal Strategic Owner 1D
1 Strategic Motes
- 71 sStrategic Factor

""" 4 Internal Strategic Factor Code

REC_PR]_ODF_CA_PROJECTS

7S]

[REATED_DATE

[CREATED_BY

LAST_UPCATED_DATE

LAST_LRDATED BY

PARTITION_CODE

|oB_BUSINESS _MEED

B STAKEHCLDERL

B STAKEHOLDERZ

B STAKEHOLDERS
ICRK,_SCHED_MONTH
CRK,_SCHEDULE_DESC

[oBI_REQUEST _T¥PE

IoBI_REQUEST_CATEGORY

[BI_EST FACTORL

[BI_EST FACTORZ

B METHODOLOEY

[oBI_PROJECT_TYRE

PRz FLAG

PRz_sTaGE

B I_COMTACT_MAME

B I _COMTACT_PHONE

PRK_FLAG

PEE_RAINR_COUNT

PEK_SPMSR_COUNT

ETRATEGIC PROJECT REC_PRI_STRAT_FACTOR

ETRATEGIC_FACTOR ko OoKOP_CoDE [=

ETRATEGIC_MOTES AME =

ETRATEGIC_OWHER
REC_PRI_STRAT_OWHMER
i3] X

LAST_MAME |

ZO0 I FTOOO0FTOFIIIONODITIZIIIOOOZIOZIOR

— Export the universe to the Business Objects CMS ‘ppmlabcaw10’
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Universe Parameters

Definition |Summary I Strategiesl Contrals I S0l I Liriks I Parameter I

The Following information identifies the universe, A universe is defined by its
name and database connection:

— Create a new blank universe

= Used to hOId Iink pOintS Mame: IRBCProjectUniverse

Diescripkion: REC Project Universe ;l

— Use CA_Clarity connection

— Set ANSI92 = Yes

- More flexibility
® (e [ = |

Cefinition I Summaryl Strategiesl Conkrols I Sl I Links  Parameter |

Tew, .. | Edit... | Test |

—Parameter
Mame | Yalue | -~
AMSI9Z Mo =
AUTO_UPDATE_QLUERY Mo
BLOB_COMPARISON Mo
BOUNDARY _WEIGHT _TAELE -1
CoUMME_SORT Mo
COMBINED _wWITH_SYMNCHRO Mo LI
— Propetty
Marme Yalue
IANSIQZ I‘."es|
fidd | Replace | Remowve
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— Go to Insert, Universe

- Choose Projects — Oracle.unv

- Repeat and choose RBC Project Attributes

(DO NOT USE).unv

— Go to Insert, Join

- Prj_gse_inv_projects.prID =

prj_odf _ca_projects.id
- Inner Join

- 1to 1 Cardinality

— Export the universe

~~

D‘D File Edit Yiew | Insert Tools ‘Window Help

D E H | (o | E T:I Tables. ..
(7 e I [ T%i::’edhbles...
v ﬁl By ;_nin...

1% Context, ..

() Class...

Subrlass. ..

9 ohiject, ..

“F Conditian, ..
Zandidate Objects, .,

lser Objects. ..

Universe...

Edit Join [ X|
Tablel Tablez
|PRI_GSE_IMW_PROJECTS 7|

|RBC_PRI_ODF_CA_PROIECT 7|

PRLIC -

PRGUIDELIMES 1,1

PROEPARTMEMT — - | —|LAST_UPDATED _DATE

PRYERSIOM LAST_LPDATED_BY

PRUSERTEXTE PARTITICN_CCDE

PRUSERTEXT? LI OBJ BUSIMESS MEED LI
Cuker join I~ I Cuter join

—v Cardinality

1 & | (ot
N Detect - N

Each PRI_GSE_IMY_PROIECTS has one and only one
REC_PR]_CDF_CA_PROJECTS
Each REC_PRI_ODF_CA_PROJECTS has one and only one
PRI_GSE_INY_PROJECTS

[~ Shorkcut join

—Expression
| PRI_GSE_INY_PROJECTS.PRID=REC_PRI_CDF_CA_PROJECTS,ID ;I
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create a WEBI document

— Bring up your browser

http://ppmlabcaw10:8080/businessobjects/enterprise115/desktoplaunch/InfoView/
logon/logon.do or Favorites, InfoView

System: ppmlabcaw10
User: administrator
Password: Claritybo

Authentication: Enterprise

— Go to New, Web Intelligence Document () New|-| & B send - [ My Ir
- Choose ‘RBC Project Universe’ |3 Desktop Intelligence
{22 Publication
2| Wb Intelligiigee Documert
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create a WEBI document

— Build your query

Drag Project Name, Strategic Project, Strategic Owner, Strategic Notes, and
Strategic Factor into the Result Objects panel

Drag Internal Strategic Factor Code into the Query Filters panel

Set filter ‘Equal to’

Change to ‘Prompt’ 1o et

1 Project Mame| | 71 Strategic Project (Yes{Mo)| | 71 Strategic Owner| | 7] Strategic Notes) | 71 Skrakegic Fackor

Rename to param factor

o Query Filkers

4 Internal Strategic Factar Code  Equalto E
L
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create a WEBI document

— Run Query
- Choose ‘Cost’ for param_factor
- Change report title to ‘RBC Strategic Projects’
- Expand ‘Strategic Notes’ field

RBC Strategic Projects

Project Hame |Strategic Project (YesMo) Strategic Owner Strategic Notes Strategic Factor
Automated Security |Yes Amoz, Cheryl Fequires Less Perzonnel Cozt Savings
Client Services Datz[%es Anderson, Patricia  |Better decision making with the increast| Cost Savings
Compliance Audit - f[Yes Anderson, Patricia Cost Savings
Credit Card Security|Yes Amosz, Cheryl Lez= Fraud Cozt Savings
HFE Claims Processir|Yes Anderzon, Patricia  |More efficient system Cozt Savings
Online Order Entry  [Yes Amos, Cheryl Employ fewver Order Entry personnel  [Cost Savings
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create a WEBI document

| New Web Intelligence Document

I b
= = di di
i OE - S| | CEhEdi Query | (2] Edit Report

— Save the WEBI document e —
H H 1 Data | Templake = General
- RBC PrOJeCt LIStIng J;]—I Title: [RBGC Project Listing
EIG Document ;I

- Check ‘Refresh on Open’ T P
‘l Strate
L. 7) Strate Description:

- Save under Public Folders/CA 3 s
Reports/CA Clarity -

Keywords:

¥ Refresh on open I Permanent Regional Formatting

B Location

— Document can now be added to 8 Gy Folders

E Favorites

B [ public Folders

CA Clarity = Hca Reports

Eca clarity
@ Report Conversion Tool

Arranged by: Alp

WO rld 10 17 May 16-20, 2010 Copyright © 2010 CA. All rights reserved.

technologies



add report to CA Clarity PPM

— Go into Clarity
- http://localhost or Favorites, CA Clarity PPM Login

- admin/caw

— Administration, Reports and Jobs
- Add report definition

Job Definition: Properties  ( Job Definition:
P ( ) 3 Save Document - Microsoft Internet Explorer provided by CA _ O] x|

- L - - B General
Properties L] Job Definition Mame |RE.C Strategic Projects
Title: |REC Project Listing

Parameters
B Ioh Defintion [0 [REC_STRATEGY =
Parameter Crder Must tch (
E Content Source - ust match (case
Incompatible Jobs I ENstomen —I ... Description:
o . - sensitive)
Azsocisted Categorie... Description |RBC Strategic Projects =
Access tothis Jab i
AEDE p Keywords:
Bl Siesne
Executable Type I Report ;I ¥ Refresh on open [~ Permanent Regional Formatting
b Resource
b Group B Executable Name |RE-C Project Listing 5 et
Enter the repoart title
b OBS Lni ( " ! B Sy rolders
Save and Continue | Save and Exit | Cancel | [E= P
= = Currert B S p i Fold
= i = = Uni p Fi

O = Availshle E = Required Enter Once B = Unigque - bu ic Folders

= Mot Vet Available £ Reperts

S ea clarity
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http://localhost/

add report to CA Clarity PPM

— Add the parameter

- Bind Parameter Code must match the WEBI document parameter
- Browse uses GD_STRATEGIC_FACTOR

- Parameter is required

Parameter [ Report Definttion: RBC Strategic Projects )

Parameter Label IStratEgic Factar {_'.;'EA Clarity PPM :: Select Lookup - Windows Internet Explorer
! I L Thi
B B3 B Bind Parameter Code ||:|ararn_fa|:'tnr 1 - Clant.}‘r PPM
[ Enter ane word cortaining letters. ) ~ "7 17 Select Lookup
Type IPuII-duwn "I I ﬁ
Lookup Styl i - 11
ookup Style % Single-select Lokup I
{7 Multiple-select
L |GD
E Pull-clovwn | T
Description |
Defalilt I[--Select--] vl
[ Click Save to update this fizld after selecting & new: § Source I [-- Select --] ;I
Required [ ¥ Fiter | Show &l | Clear |
Read-only [~ - Lookup.« LI} Description Source
[ In order to make & parameter read-only & defaut il | Strategic Factar GD_STRATEGIC_FACTOR Strateqic Factor Static List
Save | Submit | Submit and Create Mewy | Cancel | 1 Total Results: 1
= Required =Enter Once B = Unigue a0 Add | Close
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add report to CA Clarity PPM

— Go to your home page, Reports and Jobs
- Run RBC Strategic Projects

e Choose Cost Savings

Q. clarity” PPm [ [

Report Properties | Repart Type: RBC Strategic Projects )

Personal

e i ey

Crsenr o
Knowledge Stare N : :

Timesheets Review Bl Report Mame IRE-C Strategic Projects

Timesheet Review
Timeshests

Reports and Jobs Strstegic Factar [[-- Select --] =
Account Settings | I

Zave Parameters

‘{Cost Savings
Custormer Refels
Revenue Generating

When [ immediately

[~ Scheduled

Start Date | i

B start Tine [Hour = |[Minute =

Recurrence [Run Once ;l [Zet Recurrence]

[
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summary

a few words to review

— Key topics

— Findings

— Results

— Experiences

WOI’ld’]O 21 May 16-20, 2010 Copyright © 2010 CA. All rights reserved. .



terms of this presentation

This presentation was based on current information and resource allocations as of May 14, 2010 and is subject to change or
withdrawal by CA at any time without notice. Notwithstanding anything in this presentation to the contrary, this presentation shall
not serve to (i) affect the rights and/or obligations of CA or its licensees under any existing or future written license agreement or
services agreement relating to any CA software product; or (ii) amend any product documentation or specifications for any CA
software product. The development, release and timing of any features or functionality described in this presentation remain at
CA’s sole discretion. Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA
product release referenced in this presentation, CA will make such release available (i) for sale to new licensees of such product;
and (ii) to existing licensees of such product on a when and if-available basis as part of CA maintenance and support, and in the
form of a regularly scheduled major product release. Such releases may be made available to current licensees of such product
who are current subscribers to CA maintenance and support on a when and if-available basis. In the event of a conflict between
the terms of this paragraph and any other information contained in this presentation, the terms of this paragraph shall govern.
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for information purposes only

Certain information in this presentation may outline CA’s general product direction. All information in this presentation is for your
informational purposes only and may not be incorporated into any contract. CA assumes no responsibility for the accuracy or
completeness of the information. To the extent permitted by applicable law, CA provides this document “as is” without warranty
of any kind, including without limitation, any implied warranties or merchantability, fitness for a particular purpose, or non-
infringement. In no event will CA be liable for any loss or damage, direct or indirect, from the use of this document, including,

without limitation, lost profits, lost investment, business interruption, goodwill, or lost data, even if CA is expressly advised of the
possibility of such damages.
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related sessions

PP313SN Learn from the Business Objects Expert: 05/19/10 at
Maximize your reports with BO Server R3 | 3:45 p.m.

PP505LS Hands-on lab: Using BO with CA Clarity 05/20/10 at
PPM (repeat of this lab) 11:30 a.m.
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please complete a session evaluation form

— The number for this session is PP505LR

— After completing your session evaluation form, place it in the
basket at the back of the room
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thank you
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