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Customer Programs2 to Everyone:
Hello everyone - welcome to our office hours! We will be starting in just a few minutes.
Customer Programs2 to Everyone: Hey everyone  - let's get started! You can start asking your questions at any time
Georgy to Everyone: Hi just had a query reg a poll i created - i can create the poll alright - but i am unable to post it to the place (CA Clarity) I want - why?
Georgy to Everyone: it says i dont have permission :( but i see that i am a member of the place :(
Customer Programs2 to Everyone: @Georgy - thanks for your question! Only users with a permission level higher than member can post polls, blogs, and events. If you need to post those content types please contact your community manager to have your permissions upgraded
Georgy to Everyone: oh you mean to say posting a poll needs additional  rights in the place? ok got it thanks - froom where can i see who is the comunity manager of the place?
David Morton to Everyone: Q1 : regarding the "inbox" - can I control what notifications I get in here (or at least what notifications popup as "new" on the "Home" button) - [ I want to filter out the new "Acclaim" notifications ] 
Customer Programs2 to Everyone: @georgy - exactly! your community manager can be found on the left side of the community page. I believe Chris Hackett is the community manager for Clarity
Georgy to Everyone:  ok - thanks a lot 
David Morton to Everyone: Q2 : I have set up a custom feed - when I look at that feed I get some options to "Filter" it further - but those options are meaningless to me, I want to filter the feed by "Discussions" but all I see are junk like "facebook"  ????
Customer Programs2 to Everyone: @David Morton [Q1] - you can absolutely control which notifications you get to your inbox. You can do so by clicking on the "follow" button from the piece of content and unchecking "inbox" or you can go to that item from within your inbox and click "hide new activity" to stop receiving inbox notifications for that specific piece of content.
Customer Programs2 to Everyone: @David [Q1] - those follow options apply to communities as well as content
Customer Programs2 to Everyone: @David  [Q2]: yes, there is no way to filter a custom feed by content. To receive updates on specific content types, you can filter by that type of content from within the "content" tab in a community, and receive RSS feeds that will track only that specific content type and send updates to your email
David Morton to Everyone: @Customer Programs2 [Q1] - not sure what you have said is what I want ; I don't want to receive a _type_ of notification, not that I don't want to receive a notifcation based on the content item itself ?
David Morton to Everyone: @Customer Programs2 [Q2] - OK (sad face)....  but what is that "junk" in the list of things that I can filter by - does it make any sense at all (not to me)!
Customer Programs2 to Everyone: @David - [Q1]  which type of notifications are you looking to block?
Customer Programs2 to Everyone: @David - [Q2] those filter options have to do with the Jive Anywhere plug-in we've installed. it allows you to integrate social media into the communities. Those are just options to filter by only social feeds. 
David Morton to Everyone: @Customer Programs2 [Q1]  "Acclaim" - basically anytime anyone "likes" anything I've _ever_ posted, I get a 'new notification' in my Inbox ; I'm not very interested in that compared to someone responding to a post I have made.
David Morton to Everyone: @Customer Programs2 [Q2] OK, I'll just ignore that then!  :)    ( I've checked out the RSS feeds and bookmarked the filtered content lists and I thionk the latter is what I will use)
Customer Programs2 to Everyone: @David - we are going to look deeper into this and get back to you via e-mail with an answer. We don't see an obvious answer
Customer Programs2 to Everyone: @David [Q2] - great! 
David Morton to Everyone: Q3 : Migrated threads ; the links are wrong (they link back to the same thread, not to what the link was to) - any news on how that will be fixed?
David Morton to Everyone: @Customer Programs2 [Q1] - OK thanks!
melissa potvin to Everyone: @David [Q3] we are working with our technical team and we will post a response out in the community later today - we will also follow up with you via email.  
***More information has come up in response to this question, for a more thorough answer, click here.
David Morton to Everyone: @melissa - OK thanks.
David Morton to Everyone: (Thats it, I'm out of questions now)
Georgy to Everyone: overall it looks awesome...now im just waiting for the mobile app to be live :)
Customer Programs2 to Everyone: @ Georgy - thanks! We're working through an SSO issue right now to correct the issues with the app. Right now, communities.ca.com should work in your mobile browser until the app is ready! :)
Georgy to Everyone: @Customer Programs2 - cool!
David Morton to Everyone: Since its quiet in here, I'll ask something else, not so much a Q4, more a comment...
David Morton to Everyone: Before I had logged into the system it was sending me "notification emails" when stuff happened in the system.  So of course the first thing I did when logging into the system for the first time was turn off all the email notifications (thats fine, I understand some people do like them, I just don't).  My comment though is that should these not have _defaulted_ to 'off' rather than 'on'.  I would guess that people who do not engage with the platform very often will start getting random emails otherwise (which would annoy me!)
Customer Programs2 to Everyone: @David - thanks for your feedback. We struggled with the final decision for that as well and appreciate that people have different preferences
David Morton to Everyone: (Thats it, I'm out of questions and comments now) :)
Customer Programs2 to Everyone: @david - Thank you so much for your participation. 
Georgy to Everyone: and the silence here means that all are sooo happy with the new platform? not much questions/complaints!! kewl!
Customer Programs2 to Everyone: @all: any more questions? We have 10 minutes left. 
Customer Programs2 to Everyone: @all: alright, if that's all the questions for today, we'll wrap up a few minutes early. Thank you all for your questions, and look out for the transcript on the Water Cooler
