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February 17, 2016

Dear CA Customer:

The purpose of this Critical Alert is to inform you of a problem that has been recently identified with CA Privileged Identity Manager.  Please read the information provided below and follow the instructions in order to avoid being impacted by this problem.   

PRODUCT(S) AFFECTED: CA Privileged Identity Manager

RELEASE: 12.6 SP3, 12.8 and 12.8 SP1
[bookmark: _GoBack] 
SYMPTOMS:
System panic when running CA Privileged Identity Manager 12.6 SP3, 12.8 and 12.8 SP1 on Solaris 11.3. 
The panic string for this crash is as follows:
 panic string: BAD TRAP: type=31 rp=2a10669ee70
addr=20000000000a0 mmu_fsr=0
…
seos:SEOS_get_my_sched+0x2c(, 0x4000cd01b80, 2, 2) 

IMPACT:
High. System panic


WORKAROUND:
Customers with such a combination are advised to disable CA Privileged Identity Manager until a fix for this issue can be provided. 




PROBLEM RESOLUTION:
A resolution is currently being worked on and a follow up notification will be sent when available.  Also, information about when a solution is available can also be found here.
https://support.ca.com/irj/portal/solncdndtls?aparno=RI88255&os=SUN&docid=636928&actionID=5&fromKBResultsScreen=T

If you have any questions about this Critical Alert, please contact CA Support.
 
Thank you,
CA Support Team
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