agenda
Automic/Fiserv Technical User Group Call
9/19/2018
3:00 – 4:00 EDT
Meeting called by:  David Schitter/Automic – david.schitter@ca.com
Facilitator: 	Kellie Brown/DFCU Financial – kellie.brown@dfcufinancial.com
Minutes by:   	Clifford Dawkins/SC State Federal Credit Union – clifford@scscu.com

AGENDA TOPICS
	3:00 – 3:05
	Introduction to User Call
1 hour technical call
WebEx CA Automic
  
	Facilitators
Kellie Brown AM v9.1.3 Java 1.7.0_71 DNA 4.4.2 and Oracle 12c
& Clifford Dawkins AM v9.1.3 Java 1.8.0_131 DNA 4.3.2.0 and Oracle 12c

	3:05 - 3:07
	CA Automic Acquisition by Broadcom
	David Schitter / CA Solution Account Director

	3:07 – 3:08
	CA World ’18 CANCELLED
	David Schitter / CA Solution Account Director

	3:08 – 3:18
	WebEx:  Using support.ca.com 

	Phearith Mao / Sr. Support Engineer

	3:18 – 3:35
	WebEx:  Knowing your way around the Community Portal
	Luu Le / Sr Community Program Analyst

	3:35 – 3:40
	CA Automic v9.2.2 
	All

	340: – 3:45
	Automic Support questions
Does anyone have any support issues/concerns questions for them while they are on the call?  

	All

	[bookmark: _GoBack]3:45 – 4:00
	Q&A
Portal and/ or Community posts
· Next Group call December 12, 2018
	All


Notes:
Link to product ideas and enhancement form: 
  https://community.automic.com/categories/product-ideas
CA Automic Support
https://support.ca.com/us.html



