CA Clarity Global User Community

Board Meeting Minutes

06/30/11

12:10 P.M.

Type of Meeting: Weekly Board Meeting

Meeting Facilitator: Jeffrey Bloom

Attendees: Karen Beaudouin, Jeffrey Bloom, Steven Van Arsdale, Federico Pena (user presentation), Richard Shapiro, April Cross, Chris Hackett, Christine (Service Desk)
Not in Attendance: Lori Hagewood, JJ Lovett, Milt Houston (CA), Michael Thibault, Rob Ensinger 

I.
Call to order

II.
Roll call

III.
Approval of minutes from last meeting: N/A
IV.
Open issues

1. CA Service Desk & Asset Management team are not on the call

2. Community Call

a. CARE now down to one day – Now Community Leadership Summit (CLS)

b. Sessions TBD

i. Morning general

ii. Afternoon communities

iii. CEO Keynote

iv. Evening Event

c. Leadership is invited without cost

d. Early Bird Discount is now $100 Mandalay Voucher

e. CA is picking up one night of hotel

f. Community meeting notes on the Website later today
3. Federico will participate in July 28 Webcast – Service Desk and Asset Management
4. Christine feels this will be good for the Communities
5. Contact information to Federico to respond with Abstract and Bio
a. Live or PowerPoint – Both – suggest provide PowerPoint Backup
b. CA OOTB provides integration
i. Time & Financial Management is a challenge
1. Service Desk wants to know time and cost – SD does not have time detail that Clarity does
2. Clarity wants import of Clarity from Incident
ii. Have to convince both sides of pros and cons
iii. System it is in is not important if accessibility is available
c. Dry Run to be scheduled with Board on 7/21 meeting
d. Steve offers to review before – Fed to send invitation to Board for 7/11-12
6. ROUND TABLE

a. Richard: Meeting with CA Partnership Foundation Team working on Service Desk with Clarity on data transfer of time and financial
b. Chris: April’s question resulted in some emails that were passed to Karen
c. Chris: CA Site will have ability to pull in other Social Media Sites (e.g. LinkedIn)
d. April’s Blog well done – to be posed on 7/5
e. Jeff: Blog facility not displaying Bold, Italic & List correctly – will put on feedback
