Creating the Oblicore Database under Oracle on a Windows
Server

Creating manually the BSI Database under Oracle 11.2 under Windows

This document is a sample of how to create the CA BSI 8.2 Oblicore database on an Oracle Windows 2008, so you can installed CA Business
Service Insight 8.2 version on a different Box.

Please note that this guide must be taken has an example. Oracle is not CA Technology software and for any problem that you encounter in the
installation or in its mall function you will have to contact Oracle for further assistance.

Best Practice

We recommend that you copy the CD on to a local directory and from there you do the modification and then the installation.
You need to put in the Environment Variables the ORACLE_HOME else the creation will fail of the DB.

You have to verify that the Oracle “Listner” is created and active

Under the HOSTS file it is a good Idea to put the IP and host_name of the Oracle server.

L2 2

Step to create the TNS Name need to create the database under Oracle that will be needed

Start -> Run “Netca”

Oracle Net Configuration Assistant: Welcome x|

WWelcome ta the Oracle Net Configuration Assistant
This tool will take you throwgh the commaon
configuration steps, listed below

Choase the configuration you would like to do:

 Listener configuration

" Naming Methods configuration

" Directory Usage Configuration

cacal ) v < gk
‘Oracle Net Configuration Assistant: Net Service Name Configuration 5‘

To access an Orasle datahase, or other service, across the network
you use a net senvice name. The Oracle Net Configuration Assistant
allows you ta work with net semice names resolved using local
narming.

Selectwhat you wantto do

® Ade

C Reconfigure

C Defete
C Rename
C st
coreel ) tew ) < B
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Under the Service Name we will use: oblicore

Define TCP for the communication:

Under this screen you will put in the name of the Oracle Server

Oracle Net Configuration Assistant: Net Service Name Configuration, Service lame x|
Each Oracle database or service has a service name. An Oracle
database's service name is normally its global database name
Enter the service name ofthe database or other service you want to
access
Service Marme, ohlicare

Cancel Helg <& Back
Oracle Het Configuration Assistant: Net Service Name Configuration, Select Protocols x|

To communicate with the database across a network, a network

protacol is used. Selectthe protocol used for the database yvou

wantto access.
TCPE
IPC
P

Cancel Help
Oradle Net Configuration Assistant: Net Service Name Configuration, TCP/IP Protocel x|

To communicate with the database using the TCRIP protacol, the
database computer's host name is required. Enter the hast name
for the computer where the database is [ocated

Host name: Oracle_Server_narme|

ATCPIIP port numberis alsa required. In most cases the standard
port number should be used

® |Use the standard port number of 1521

" Use anather port number: [1521

Cancel Help
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Select NO, do not test

ant: Net Service Name Configuration, Test x|

Oracle Net Configuration A:

You can verify that an Oracle database can be reached, using
the information provided, by performing a connection test.

Wyould you like 1o test that a connection can be made to the
datahase?

® 1o, do not test

 Yas, perform a tast

Cancel Help

Under this screen enter the name oblicore, to leave as default

Oracle Net Configuration Assistant: Net Service Name Configuration, Net Service Name ll

Enter a name for this net service name.

The Oracle Net Configuration Assistant has
defaulted the net service name to be the same as
the service name you entered earlier.

Met Service Mame

Cancel Help € Back

Select NO

Oracle Net Configuration Assistant: Het Service Name Configuration, Another Net Sel x|

Wiould you like to configure another net service name?

Cancel Help
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Finish.

Oracle Net Configuration Assistant: Net Service Name Config x|

Met service name Configuration Complete!

NOTE: you should have created the file TNSnames.ora under:

C:\oracle\app\Administrator\product\11.2.0\dbhome_1\network\admin

You must verify the TNS Name is active and working well, this can be done by running the “TNSping Oblicore” under a DOS window.

Administrator: Command Prompt

C:x>tnsping oblicore

THS Ping Utility for 32-bit Windows: Uersion 11.2.8.3.8 — Production on B4-8EP-2

W13 13:508:80
Copyright <(c> 1997, 2811, Oracle. All rights reserved.
Uzed parameter files:

C:sappsAdministratorsproductsll .2 . B@ndbhome_1snetwork:adminssglnet.ora

lUzed THSMAMES adapter to resolve the alias
Attempting to contact (DESCRIPTION = <(ADDRESS = (PROTOCOL = TCP><HOST

= DB-Serve

»>(PORT = 1521>> (CONNECT_DATA = (SERVER = DEDICATED> (SERUICE_MNAME = ohlicorel>

>
0K <8 msecl>

Gz
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Before we start the installation:

You will have to copy from the DVD CA Business Service Insight r8.2 (DVD08143430M.iso) DVD:\SetupDB to the C:\Download\Setup
To start the installation you must first, modify the file “start_parameters.ini“ under the directory C:\Download\SetupDB\InstallDB
- Modify the file “start_parameters.ini“

[DataBaseDetailes]

OBLICORE_ROQT= C:\oracle\app\Administrator\product\11.2.0\Oblicore

DB_NAME=oblicore

ORACLE_HOME=C:\oracle\app\Administrator\product\11.2.0\dbhome_1

SYS_PASS=sys

OBLICORE_USER=0blicore

OBLICORE_PASS=oblicore

OBLIDBADMIN_PASS=oblidbadmin

DB_CHARSET=utf8

DB_SYNONYM=public

Best Practice

After modifying the file, you will have to create manually the directory where the database will be created
“C:\oracle\app\Administrator\product\11.2.0\Oblicore” so in the creating process it does not fail.

To start the installation

Change to the directory where the C:\download\SetupDB\InstallDB and run the batch file Main.bat

The next step a DOS Windows will appear that will show you and ask you if you want to start the creation of the database

Administrator: CA Business Service Insight 8.2 database Insta
Please review the parameters of the database to be created:

OBLICORE_ROOT C:xapprsAdministratorsproductsil .2 . @vobhlicore
NAME ohlicore
C:sapprsAdministratorsproductsil .2 @vdbhome_1
sys
ohlicore
ohlicore
ohlidbadmin
utf§
public

Do you wish to continue with the creation of the database? [Y-/N]1 vy

Adding THSMAME to tnsname.ora

THS entry added succe ully.
Creating instance folders structure
Creating and starting Oracle instance
2% complete

3% complete

L% complete
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Here you have to be very patient until it finishes creating the database under the Oracle.

This takes same time to create, so please wait for the process to finish!!

Completing Database Creation

Creating tablespaces and users

nistrator: CA Business Service Insight 8.2 database

% complete
+ complete
% complete
« complete
% complete
: complete
% complete
: complete
» complete
: complete
% complete
: complete
% complete

"GivapprAdministratorscfgtoollogssdbcasobhlicore~ohbhlicore. lo
g" for further details.

Creating schema

Database creation completed successfully.

Press any key to exit..

Verification that the Database does exist, under the Services.msc you will see a service that will say:

g [T
File Action View Help
€9 |[FlEce= | HE e mun

2% Services {Local)

£} Services (Local)

OracleServiceOBLICORE

Stop the service
Pause the service
Restart the service

Mame = | Description | Status | Startup Type | ;l
Offline Files The Offline... Disabled
Oracle OBLICORE VS5 Writer Service Started Manual
OracleJobSchedulerOBLICORE Disabled
OracleMTSRecoveryService Automatic |
QracleCraDb11g_home 1CIrAgent Manual
OracleCrabb11g_home ITHSListener Started Automatic
ServiceOBLICORE Automatic
Performance Logs & Alerts Performan. .. Manual
Plug and Play Enables ac... Started Automatic
DD TD Biie Enuimarstar Tha DrD.Y Pieghlad T
« [ Ll_l

Extended A Standard /
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