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Overview

There are two deployment options for CA Business Intelligence JasperReports Server (CABI Server). This
guide explains how to deploy an external or shared CABI on a Windows system.

Deploying the cabi_external probe in UIM allows a separate CABI Server instance to communicate with
CA UIM and allows the instance to be used by other CA Agile Central products. Select this deployment
type if you want to use a CABI Server instance that is NOT deployed on a CA UIM robot. If you want to
share the CABI Server instance with multiple CA Agile Operations products, see Unified Dashboards and
Reporting for Infrastructure Management.

CABI Installation Steps - Summary

1. Install CABI Server (a.k.a. JasperReports Server) if it is not already installed...
2. Deploy and configure the cabi_external probe
3. Configure CABI (JasperReports) Server for use with CA UIM

Environment

This section describes the installation environment. The install procedure was tested using the software
versions listed below. To download the required software, go to http://support.nimsoft.com and login.

[J CA UIM v8.51 (unless UIM is already installed)

] cabi_external probe (version 3.30). Note that the cabi_external probe can be installed on a
Windows, Linux, or Solaris system. Check the probe support matrix for supported OSes at:

https://docops.ca.com/ca-unified-infrastructure-management/8-5-
1/en/files/479577188/485688544/6/1537337301663/Platform Support Availability.pdf

[ On Windows, for the cabi_external probe to be deployed to the robot/hub the following
dependencies/packages must be downloaded/exist in the archive:

o robot v7.80 or higher
o java_jrev1.80
o uim_core_dashboards_pack v2.40
o (Note that ump_cabi 3.30 requires the use of UIM v9.x). ump_cabi 3.20 can be used
with UIM v8.5.1
o uim_cabi_health_report_pack v1.3.0
o uim_unified_reporter_pack v1.02
o uim_cabi_mcs_dashboards_pack v1.00
1 ump_cabiv3.2

[ CABI (JasperReports server v6.43) — downloadable from support.ca.com as described in this
document


https://docops.ca.com/udrfim
https://docops.ca.com/udrfim
http://support.nimsoft.com/
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/files/479577188/485688544/6/1537337301663/Platform_Support_Availability.pdf
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/files/479577188/485688544/6/1537337301663/Platform_Support_Availability.pdf

Report packages:
[ Dashboard packages: uim_<technology_name>_dashboards_pack

The dashboard packages are only required if you need to view data for the specific technology.
For example, the uim_aws_dashboards_pack dashboard package is only required if you must
view data for your AWS environment. For a list of available dashboard packages, see CA
Business Intelligence with CA UIM

Hardware Requirements

The CABI Server (CA Business Intelligence JasperReports Server) software must be installed on a system
with the following minimum resources:

e CPU: 2.8-GHz quad-core processor

e Memory: 8GB RAM (On Windows you need more than 8 GB, e.g., 12-16 GB for PostgreSQL),
otherwise the install will hang at 13% and never finish. Note that the defaults for CABI’s
application and database server are Tomcat and PostgreSQL.

e Disk Size: 100 GB

Environment Requirements

The process of installing CABI external needs the following environment:

e Aserver instance with the CA Business Intelligence JasperReports Server for Unified Dashboards
and Reporting for Infrastructure Management (CABI Server) software. This instance is NOT a CA
UIM hub or robot

Download required CABI Server software:

https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-
uim/installing-and-upgrading-ca-business-intelligence-jasperreports-server-with-ca-uim/install-or-upgrade-for-an-external-ca-
business-intelligence-jasperreports-server#installorUpgradeforanExternal CABusinessintelligencelasperReportsServer-
SoftwareRequirements

The 1SO file for the External CABI installation must be downloaded from http://support.ca.com

-> Signln and click on -> ‘Download Management’ from the CA Support Menu items
- >Then Search for "CA Unified Infrastructure Management On-Premise (Nimsoft / UIM)"
-> Click on “Unified Infrastructure Management”


https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-uim
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-uim
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-uim/installing-and-upgrading-ca-business-intelligence-jasperreports-server-with-ca-uim/install-or-upgrade-for-an-external-ca-business-intelligence-jasperreports-server#InstallorUpgradeforanExternalCABusinessIntelligenceJasperReportsServer-SoftwareRequirements
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-uim/installing-and-upgrading-ca-business-intelligence-jasperreports-server-with-ca-uim/install-or-upgrade-for-an-external-ca-business-intelligence-jasperreports-server#InstallorUpgradeforanExternalCABusinessIntelligenceJasperReportsServer-SoftwareRequirements
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-uim/installing-and-upgrading-ca-business-intelligence-jasperreports-server-with-ca-uim/install-or-upgrade-for-an-external-ca-business-intelligence-jasperreports-server#InstallorUpgradeforanExternalCABusinessIntelligenceJasperReportsServer-SoftwareRequirements
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-uim/installing-and-upgrading-ca-business-intelligence-jasperreports-server-with-ca-uim/install-or-upgrade-for-an-external-ca-business-intelligence-jasperreports-server#InstallorUpgradeforanExternalCABusinessIntelligenceJasperReportsServer-SoftwareRequirements
http://support.ca.com/
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Scroll down and click on the link for:
“CA Unified Infrastructure Management Server Installer for POC MULTI-PLATFORM”
for the appropriate version of UIM, e.g., 8.5.1.

Then choose-> CA BUSINESS INTELLIGENCE JASPERREPORT SERVER FOR UNIFIED DASHBOARDS AND
REPORTING FOR INFRASTRUCTURE MANAGEMENT_WIN.ZIP GEN06095150M.zip
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Click on the Cloud icon to download the software.

If it does not start downloading within 30 seconds, try choosing ‘Add to Cart.” You may have to use the
‘Checkout’ to be able to download the file if there is any problem with the download. You may have to
wait a bit until the package is ready to be downloaded. A window should prompt you to Save the file.
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The cabi.zip file should be copied over to the CABI server. UNZIP/extract the files from the CABI.ZIP to a
folder.

CABI EXTERNAL Setup Instructions

CABI Server installation prerequisites (GUI-based installs)
Before installing, please review the prerequisites at the following url:



https://docops.ca.com/ca-business-intelligence/6-4-3/en/installing-ca-business-intelligence-jasperreports-server/gui-
installation/prerequisites-to-gui-installation

1. Install the CABI Server (JasperReports server)

CA Business Intelligence 6.3.0 \;‘i-

‘ }h Installation Prerequisites
technologies Mandatory

Dperating System Supported PASS

System TEMF free space [min 1GB) PASS

Triggered directory privileges PASS

Triggered directory free space [min 100MB) PASS

User privilages PASS

Supperted Network Type (IPva) PASS

Installation Type FRESH

Recommended & Optional
Hostname/IP Resalution PSS
Total memary (min 3GB) pAss

Free memory (min 6GB) PASS

Click here for Reviewthe for ful

After the files are extracted to a folder, rat-click setup.bat and choose ‘Run as administrator’

(oz B CA Business Intelligence

technologies Jas perRep Orts Server

Copyright @ 2016 CA. All rights reserved

L]

An InstallAnywhere window should display. Installation prerequisites will be checked. To avoid
any access/permissions issues or exceptions during the install, you should be logged in to the
machine and run the install using the built-in Windows Administrator user/account. Note that
you may have to disable Windows UAC and reboot if you encounter install problems early in the
CABI server install.



https://docops.ca.com/ca-business-intelligence/6-4-3/en/installing-ca-business-intelligence-jasperreports-server/gui-installation/prerequisites-to-gui-installation
https://docops.ca.com/ca-business-intelligence/6-4-3/en/installing-ca-business-intelligence-jasperreports-server/gui-installation/prerequisites-to-gui-installation

The software installation includes:

e An embedded Tomcat web server (default/recommended option)
e An embedded PostgreSQL database (default/recommended option)

ca

technologies

CA Business Intelligence 6.3.0 == -
Server Installation Type
Choose an install option:
(® Install with default components (Tomcat and PostgresQL)
O Custom install

When the installation completes, click Done:

G

technologies

CA Business Intelligence 6.3.0 == -
Installation Completed
Comp the CA Business lig 6.3.0
A Business Intelligence 6.3.0 Instaliation is Successful
Start CA Business Intelligence Services and Launch web portal
Click here to open log file
For more information refer: hitps://docops.ca.com/cabi

To confirm that the installation was successful, in the

CABusinessIntelligence install <date/time>.log,Yyou can check the end of the log for the

message, e.g.,



Finish:

2018-09-19 11:33:21 DEBUG ReadProperties:64 - Property Value:

2018-09-19 11:33:21 INFO ComponentInstall:509 -
C:\Users\Administrator\Desktop\GEN06095150M\ca install\GUI Install\Windows\Diskl\InstD
ata\vM\../../../../../..

2018-09-19 11:33:21 DEBUG CopyDirectory:51

copying directories

- Source directory:

C:\Users\Administrator\Desktop\GEN06095150M\ca install\GUI Install\Windows\Disk1\InstD
ata\vM\..\..\..\..\..\..\apache-ant
2018-09-19 11:33:21 DEBUG CopyDirectory:52 - Destination directory: C:\Program
Files\CA\SC\CA Business Intelligence\apache-ant
[echo] Post installation completed successfully

BUILD SUCCESSFUL

You can verify the installation by hitting the CABI Server URL. For example:

http://localhost:8080/jasperserver-pro

or

http://<cabi_server hostname>:8080/jasperserver-pro

If the CABI server is not accessible make sure you check and start the PostgreSQL and Tomcat services if

they are not started

D Services =[]~
File Action View Help
= Boz B »enp
& Senvices (Local) | | S e vt i oeay
IPsec Policy Agent Name - Description Status Startup Type  Log On As
i, Application Experience Processes compatibility cache requests for applicati Manual (Trig... Local Syste.
Stop the service . Application Identity Determines and verifies the identity of an application. Disabling t. Manual (Trig... Local Service
Bestart the service %, Application Information Facilitates the running of interactive applications with additional Manual Local Syste
, Application Layer Gateway Service Provides support for 3rd party protocol plug-ins for Intemet Con... Manusl Local Service
Description: “}, Application Management Processes installation, removal, and enumeration requests for so.. Manusl Local Syste...
Intemet Protocl security (Psec) %, Background Intelligent Transfer Service Transfers files in the background using idle network bandwidth. .. Running  Automatic (D... Local Syste.
Zti‘ﬁ:ﬂ’t;gmﬂ’d“m‘:ﬂ;ﬁf’ . Background Tasks Infrastructure Service Windows infrastructure service that controls which background .. Running  Automatic  Local Syste..
authentication data integrity, data . Base Filtering Engine The Base Filtering Engine (BFE) is a service that manages firewall .. Running  Automsatic Local Service
confidentiality (encryption), and 4, CA Business Intelligence PostgreSOL PostgreSOL server 9.4.8 - hitp:/fwww.postgresql.org Running Automatic  Local Syste
replay protection. This service (%, CA Business Intelligence Temcat Apache Tomcat 8.0.14 Server - hitp://tomecat.apache.org/ Running  Automatic Local Syste...
enfarces IPsec policies crested
through the 1 Secortny Palcies snap- -4 CA Connection Broker Manages Connections made ta other applications Running  Automatic Local Syste.. 1
in or the command-line tool “netsh ' CA DSM r12 Commen Application Framewark Provides commen services and process control for DSM products. Automatic Local Syste.
ipsec”. If you stop this service, you 3 CA DSM r12 Health Monitaring Agent Service Provides health menitoring capabilities for [TCM infrastructurs Running  Automatic Local Syste.
may experience network connectivity % ¢4 Message Queuing Server Provides Messaging Services to other applications Running  Automatic Local Syste
issues if your policy requires that . Certificate Propagation Copies user certificates and root certificates from smart cards int.. Running  Manual Local Syste
connections use [Psec. Also,remote
management of Windows Firewall s - CNG Key Isolation The CNG key isalation service is hosted in the LSA process. The s... Manual (Trig... Local Syste...
not available when this service is %, COM- Event System Supports System Event Notification Service (SENS), which provid.. Running  Automatic Local Service
stopped. £}, COM~ System Application Manages the configuration and tracking of Compenent Object...  Running  Manual Local Syste..
4, Computer Browser Maintains an updated list of computers on the network and sup. Disabled Local Syste.
‘, Credential Manager Provides secure storage and retrieval of credentials to users, sppl... Manusl Local Syste
%, Cryptographic Services Provides three management services: Catalog Datebase Service, .. Running  Automatic Network ...
-, DCOM Server Process Launcher The DCOMLAUNCH service launches COM and DCOM serversi.  Running  Automatic Local Syste...
J, Device Association Service Enables pairing between the system and wired or wireless devices. Manual (Trig... Local Syste...
', Device Install Service Enables 3 computer to recognize and adapt to hardware change... Manwal (Trig... Local Syste..
£}, Device Setup Manager Enables the detection, download and installation of device-relat.. Manual (Trig... Local Syste.
5, DHCP Client Registers and updates IP addresses and DNS records for this com... Rumning  Automatic Local Service
., Disgnostic Policy Service The Diagnostic Policy Service enables problem detection, troubl... Running  Automstic (D... Local Service
, Diagnostic Service Host The Diagnostic Service Host is used by the Diagnostic Palicy Ser... Manusl Local Service
J, Diagnostic System Host The Diagnostic System Host is used by the Diagnostic Policy Ser.. Manusl Local Syste...
Distributed Link Tracking Client Maintains links betwesn NTFS files within @ computer or across .. Running  Automatic Local Syste.
£, Distributed Transaction Coordinator Coordinstes transactions that span multiple resource managers, .. Running  Automatic (D Network S..
, DNS Client The DS Client service (dnscache) caches Domain Name System... Running  Automstic (T.. NetworkS...
%, Encrypting File System (EFS) Provides the core file encryption technology used to store enery... Manual (Trig... Local Syste
%, Extensible Authentication Protocal The Extensible Authentication Protocol (EAP) service provides ne... Manusl Local Syste.. -

10


http://localhost:8080/jasperserver-pro

Once the services are started and you hit the url, the browser opens the CABI server page:

e c ‘ @ localhost:8080/jasperserver-pro/login.html

?
b+3

c CA BUSINESS INTELLIGENCE
| S Powered By TIBCO Jaspersoft
Getting Started

How-to videos

How-to articles

online Learning Portal

Product documentation

ind the right edition for you

Jaspersoft Quick Start Guide

What's new in Jaspersoft Version 6

Dashboards:
A single web environment for creating visualizations, with a mash-up of Reports, Ad
Hoc Views, and web pages

All New JasperMobile Support:
View interactive reports and Dashboards from your smartphone or tablet with the
JasperMabile app

Visualize.js:
Embed Reports and Dashboards directly into highly-interactive web pages

Expanded Multi-organization Administration:
New tools to manage attributes, export/import, and scheduling across multiple
organizations

localhost8080 jasperserver-pro/login htmi#:

You can then login with the default userid and password.

Userid: superuser
Password: superuser

=
e

d

User ID:

Password:

Show locale & time zone
Change password

Need help logging in?

Copyright © 2015-2016 TIBCO Software Inc.

& @ ‘ @ localhost:8080/jasperserver-pro/flow.htm?_flowld=homeFlow

G A& ubrary View- Manage. Create~

Home

v Recently Viewed Items

You have no recently viewed items

v Popular Resources
® How-ta videos
® How-to articles

® Online Learning Portal

Data Sources
Define connection to a database or other
data source. View tutorial

Create  View list

Ad Hoc Views

7 N Visualize your data for analysis and report
K 6 creation. View tutorial

Create  View list

Dashboards
Combine related reports into custom
dashboard layouts. View tutorial

Create

superuser Help Log Qut

Domains
Add structure to a data seurce for use in an
Ad Hoc view. View tutorial

Create  View list

Reports
: Create and format interactive reports from
i i existing Ad Hoc views. View tutorial

Create  View list

Y Admin
& Configure your server instance and manage
user settings.

View options

21 September 2018
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MySQL for CABI Database Only

If you are using MySQL for your CABI Server database, you must change the default memory settings.
This database is for the CABI users, reports, and dashboards. Change the following settings so that the
CA Business Intelligence dashboard deployment is successful:

e Set max_allowed_packet=32M
e Setinnodb_log_file_size=356M
e Set table_definition_cache=2000

Microsoft SQL Server Windows Authentication Only on CA UIM Database

If you are using Microsoft SQL Server Windows Authentication for your UIM Database (not CABI
database), the CABI Server system, cabi or cabi_external probe robot, and UMP robot must have
Windows operating systems. No requirements exist for matching operating systems if you are NOT using
Microsoft SQL Server Windows Authentication.

For more details regarding the use of Windows Authentication, see:

https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-
uim/installing-and-upgrading-ca-business-intelligence-jasperreports-server-with-ca-uim/install-or-upgrade-for-an-external-ca-
business-intelligence-jasperreports-server#installorUpgradeforanExternal CABusinessIntelligencelasperReportsServer-
SoftwareRequirements

2. Deploy and configure the cabi_external probe

The cabi probes for bundled or external installs, function as a gateway to the CA Business Intelligence
JasperReports Server (CABI Server).

Note: As of the writing of this document, the latest cabi_external probe GA version is 3.30.
Follow these steps:

1. Verify that the cabi_external probe, uim_core_dashboards_pack, and report packages are in the
probe archive

2. Deploy these packages on a UIM robot. For more information about how to deploy a probe
package, see the Deploy Packages article. The cabi_external probe will turn red in the admin
console/IM and a No Restart error appears in the probe log file.

Probe 'cabiﬁexternal' (command = <startup java>) returns no-restart code (42)
This error is expected behavior. Continue with the next step.

3. Open the cabi_external probe via Raw Configure

Select the setup section

5. Change the cabi url key value, which is empty by default, to the URL for the CABI Server where
the Jaspersoft server is installed. The format is:

E


https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-uim/installing-and-upgrading-ca-business-intelligence-jasperreports-server-with-ca-uim/install-or-upgrade-for-an-external-ca-business-intelligence-jasperreports-server#InstallorUpgradeforanExternalCABusinessIntelligenceJasperReportsServer-SoftwareRequirements
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-uim/installing-and-upgrading-ca-business-intelligence-jasperreports-server-with-ca-uim/install-or-upgrade-for-an-external-ca-business-intelligence-jasperreports-server#InstallorUpgradeforanExternalCABusinessIntelligenceJasperReportsServer-SoftwareRequirements
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-uim/installing-and-upgrading-ca-business-intelligence-jasperreports-server-with-ca-uim/install-or-upgrade-for-an-external-ca-business-intelligence-jasperreports-server#InstallorUpgradeforanExternalCABusinessIntelligenceJasperReportsServer-SoftwareRequirements
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/installing-ca-uim/ca-business-intelligence-with-ca-uim/installing-and-upgrading-ca-business-intelligence-jasperreports-server-with-ca-uim/install-or-upgrade-for-an-external-ca-business-intelligence-jasperreports-server#InstallorUpgradeforanExternalCABusinessIntelligenceJasperReportsServer-SoftwareRequirements
https://docops.ca.com/ca-unified-infrastructure-management/8-5-1/en/administering-ca-uim/using-admin-console/deploy-packages

http://<cabi_server_name_or_IP>:<port>/<webapp>
where <webapp> is usually jasperserver-pro.

You can test the url first to make sure you reach the CABI server, and then proceed to edit the
key.

Choose one of the following steps:

o If the default superuser account is still in use on the CABI Server, no additional
configuration is required
o If you modified the default superuser account, perform the following steps:
1. Enter the username as the value for the key cabi rest user.
2. Create the key cabi _rest_password cleartext

Then enter the password for the user account as the key value. When the cabi
probe restarts, this password is encrypted and the
cabi_rest_password_cleartext key is removed.

Raw Configure [_ =] x|
a zetup | Key | Walue = Mew Section... |
t -] messages %auto_bac:kup_on_import_enabled yes :
-2 startup B wasp_startup_time_in_minutes 10 Delete Section |
oo cabi_re: ) FUPEILSE
g cabi_default_organization LIk New Key... |
» synchronize_interval B0
W logsize 50000 Edit Kep.. |
%Iast_c:abi_install_status 4 Delete K
b last_cabi_mode ﬂl
g logfile: cabi_external log
Foy cabi_rest_passwo nTAweeugy 2389
g cabi_mode extemnal
g request_retries 2
wn cabi_db_install_type auto = ak. |
I cahi_database_name ${UIM_DB} e |
http://magka04-E -
g auta_backup_fequency_in_hours 24 Cancel |
g cabi_webapp_name cabijz _ILI
1| | » Help |
|Probe: cabi_estemal

3. Click Ok to save your changes
4. Cold start the cabi_external probe (Deactivate-Activate)
5. Verify that the installation is complete

The cabi_external probe might be active, but the install process may not have completed yet. To
confirm, go to the cabi_external probe log and look for the following messages:

Sep 19 12:36:23:166 [main, cabi external] cabi installed successfully.

Sep 19 12:36:40:625 [UserSynchronizationThread, cabi external] Finished
synchronizing users between UIM and CABI



The cabi probe should be green and have a port and a PID.
3. Configure CABI (JasperReports) Server for use with CA UIM

Additional installation steps are required to configure the CABI Server to work with a UIM
instance.

Go to the filesystem of the robot where the cabi_external probe was deployed
Navigate to ...\Program Files (x86)\Nimsoft\probes\service\cabi_external\config\bin
Copy the file-> uim-cabi-overlay-installer.jar

o Add the file to the CABI Server root installation directory. Use the appropriate path
for your operating system, e.g., ...\Program Files\CA\SC\CA Business Intelligence

cd to <CABI_SERVER_Installation_DIR> like the path example above.
5. Run the installer on the CABI Server:

jre\bin\java -jar uim-cabi-overlay-installer.jar

Here is an example of the output from the installer:

C:\Program Files\CA\SC\CA Business Intelligence>jre\bin\java -jar uim-cabi-
overlay-installer. jar

INFO com.ca.cabiduim.UimCabiOverlayInstaller : ***xxxtxsskddddtx [Starting]
UIM

Cabi Overlay installer ****xALLLxxkkkkk

INFO com.ca.cabid4uim.UimCabiOverlayInstaller : 3.3.0

INFO com.ca.cabid4uim.UimCabiOverlayInstaller : verifying cabi buildomatic
settings

INFO com.ca.cabiduim.UimCabiOverlayInstaller : verifying cabi application
server environment

INFO com.ca.cabid4uim.common.CabiduimUtils : overlaying uim configuration
changes

INFO com.ca.cabiduim.MergeFileVisitorOperation : no operation registered
for merging file extension=jsp so just replacing the files: src=C:\Program
Files\CA\SC\CA Business Intelligence\uim-cabi-overlay-installer-
backup\temp5880302741731852865\all versions\WEB-
INF\decorators\minimalDecorator. jsp, tgt=C:\Program Files\CA\SC\CA Business
Intelligence\apache-tomcat \webapps\jasperserver-pro\WEB-INF\dec
orators\minimalDecorator. jsp

INFO com.ca.cabid4uim.UimCabiOverlayInstaller : backing up the default
master properties file

INFO com.ca.cabid4uim.UimCabiOverlayInstaller : running jasper server
command=js-ant refresh-config

INFO com.ca.cabid4uim.UimCabiOverlayInstaller : jasper server command
completed with exit code 0

INFO com.ca.cabiduim.UimCabiOverlayInstaller : Successfully installed UIM
Cabi Overlay changes. Please restart the CABI application server to realize
changes.

INFO com.ca.cabiduim.UimCabiOverlayInstaller : ****xxxxtttkkd44x [Stopped]
UIM Cabi Overlay installer *X**Xxxkxstsxkxssxx

6. Access Windows Services and restart the CA Business Intelligence Tomcat Service

For more information, see CA Business Intelligence JasperReports Server.



https://docops.ca.com/ca-business-intelligence/6-3-0/en

Note: New packages for predefined reports and dashboards are released periodically. For more
information about adding updates to your dashboards, see Add Predefined CA Business Intelligence
Dashboard Content.

View Dashboards
View dashboards that exist on the CABI Server

Enter in a browser: http://<CABI_Server_IP or hostname>:<port>/<web_app>

Where <port> is the port for the CABI Server Apache Tomcat server instance, and <web_app> is the
CABI Server web application name. The default port value is 8080 and the default web application name
is jasperserver-pro. An example of such a URL is, http://localhost:8080/jasperserver-pro

Enter the username and password to login.

View CABI dashboards in UIM (UMP)

Use this procedure to view the predefined CABI dashboards for CA UIM in UMP. On the robot running
UMP complete the following steps:

Update the ump_cabi portlet

When this probe is deployed, confirm the deployment via the robot controller Status window->Installed
packages. For example,

st04-w7a,/co...

Setup I Status ]

Robot name  danst04-w7a

Op. Sz type  WINDODWS
Robot IP-addr. 141 _ Op. Sys. Windows 7 Enterprise
Edition, 64-bit

Robot version 7.93 [Build 7.93.9350. 0ct 31 g, 5ys deser Service Pack 1 Build 7601

@ Fobot started Sep 21 14:03:04 IRateet e (5 S 21 1403

Robat timezone iz Eastemn Standard Time

ez ptiars || Femesreman]
Hub connectiviy —————————— - uim_core_dazhboards_pack ;I
Current HUB I ump
Prirnary HL E - UInp_accountadrin
Secondary HUEB [automatic:] e ump_admincansole
e Unp_cabi
e nAME = ump_cabi
oK. I Eaa] I ol I description = UMP CABI Portlet
build = 3.2.0-451
= =T date = Mon Nov 06 17:21:31 2017 +0000
% hiIl&E B®| oo e B
copyright = Copyright @ 2016, Ca. All Rights Reserved.
k Free on CtY is now 48%., which is below the warnil webapp
k. free on Y is now 12%, which is below the warni config
o spooler {communication error) [+ ump_cloudmaonitor
[+ ump_dashboard
[#- ump_ligtdezigner j
Close Refrezh
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Update the uim_core_dashboards_pack

When this probe is deployed, confirm the deployment via the robot controller->Status window-
>Installed packages

Installed packages )

cdm =
java_jre

nizapi_wWasp

robat_update

[=]- uirn_core_dashboards_pack

--------- hame = uim_caore_dazhboards_pack

- dezerniption = G UM Core Reports and D azhboards
. A0

e bl = BF 368 o
--------- date = 2017-11-06T15:48:132

--------- author = Ca

--------- copyright = Copgright & 2016-2017, Ca. All rights reserved.

[+ gEREnC

B

[ Lmp_accountadrmin
[ Lmp_adrinconzole
B

- Lmp_cahi LI
Cloze Refresh

Verify that you can view the predefined dashboards as shown below:

Go to the Unified Dashboards menu in UMP and select a CA Business Intelligence dashboard. For
example, Unified Dashboards->CA Business Intelligence Dashboard->Summary Dashboard.

. CA Unified Infrastructure Management

technclogies

Reports Dezidn Confiduration SLM Admin Console

CA Business Intellidence

Bid Data AWS Summary

Application and Server

Azure Summary

Cloud and Virtualization Docker Summary Alarms Maintenance
(] Network Nutanisx Summary Groups
@ Storade OpenStack Summary Name
> ffy MCS Groups (12) SAP Summary @ Application Discovery
@ I‘Fﬁ Monitoring Group (0) @ Had
— adoop
(] I‘i"i Cperating Systemns (0) s y—
& @ Geo view _ )
Monitoring Group
» () O Inventory (17) a
- & | Operating Systemns
@ ' Search Results (0)



Update the Unified Dashboards Menu

The Liferay Archive (LAR) files that generate the Unified Dashboard menu items in UMP are not updated.
This process preserves any customizations that you have made to your LAR files. Use this procedure to
update the Unified Dashboards menu for a user or a user group whenever there is a new release of
UMP.

Follow these steps:

1. Download the cabi.lar file to your local system. Obtain the current LAR file from the UMP robot
filesystem at:
<UIM_installation>/probes/service/wasp/webapps/cabi/lar/cabi.lar

2. Loginto UMP as an administrator
3. Click Go to, Control Panel on the menu bar
4. Click My Pages, and then click Private Pages
5. Click Import and select the LAR file
6. Expand the Unified Dashboards node in the Private Pages tree and verify that the list contains
CA Business Intelligence Dashboards
¥ & Bagkto My Private Pagea & Goto ¥ SOministrator (Sion il
A Administrator o My Pages
Sy Account & My Pages ane custom meb papes that you create of that an assigned 10 you pencing on your ks, you My o your pages, ndd pages, of change the look and feel of 3 page.
A Administrator's . v -] Fubkc Pages L]
e B oo [ [ o
i Biogs 0 Details L Deeats |
”:\‘: : El‘Bu‘in"‘ln:.lllpm Dashbosrds  Name [Reguired)
i " CA Business koeligence Da S £
= Categories
HTML Tigle
r.4 Portal e e = -
® Users and Organizations Friendly URL
_.—_SiH g 10238 20 143 0user Sdmanstralon 8- Busaness-ntelgen: o-dat Save Cancel
= Ste Templates Hidden
[T IPage Tenplates Type :
77 User Grops Portiet -
CeRoies

4 Portal Setings

& Cusstom Fields

7. Save your changes
8. Clear your browser cache
The Unified Dashboard menu contains a section for the CA Business Intelligence dashboards
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Horme

CA Business Intelligence

9. Go to the Unified Dashboards menu and select a CA Business Intelligence dashboard.

m CA Unified Infrastructure Manadem

Unified Dashboards

Reports D

» Summary Dash

example, Unified Dashboards, CA Business Intelligence, Summary Dashboard

External CABI Server Firewall Rules

External CABI Server Firewall Rules

The following table defines the ports and directions that must be open through a firewall for an external configuration. For additional
information, see Firewall Port Reference.

Communication
Required

cabi (version 3.0) or
cabi_external (version
3.2) probe to CABI
Server

cabi (version 3.0) or
cabi_external (version
3.2) probe to UIM
Database

External CABI Server

UIM Database to cabi
(version 3.0) or
cabi_external (version
3.2) probe

21 September 2018

Ports Direction

80 or 443;
configurable

Outbound

1433 Outbound

(Microsoft
SQL Server);

1521 (Oracle);
3306 (MySQL)

80 or 443;
configurable

Inbound

1433 Inbound

(Microsoft
SQL Server);

1521 (Oracle);

3306 (MysQL)

Firewall Rules

Allow outbound to
CABI Server.

Allow outbound on
respective port for UIM
database.

Allow inbound from cabi
or cabi_external probe.

Allow inbound from cabi
or cabi_external probe
on respective port for
UIM database.

CA UIM Installation Guide for CABI External (Windows)

Details

Port 80 by default or port 443 for HTTPS. You
can use another configured port value for HTTP
or HTTPS. The value depends on your choice
during the cabi or cabi_external probe
installation. The configurable range of portsis 1
through 65535.

The port depends on the database type and
configuration.

Port 80 by default or port 443 for HTTPS. You
can use another configured port value for HTTP
or HTTPS. The value depends on your choice
during the CABI Server installation. The
configurable range of ports is 1 through 65535.

The port depends on the database type and
configuration.
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External CABI — Simplified Architecture Overview Diagram

Robot with Shared / Unified
UIM UMP 8.51 “cabi_external” 3.20 port 80/3080 CABI 6.3
probe (Jaspersoft Server)

The
cabi_external
probe is a
proxy/connector
to let UMP
integrate with
CABIl/Jaspersoft

Uninstallation

Note that if you are trying to install CABI external after a failed installation or a failure when trying to
switch from CABI-bundled in UIM to CABI external for shared use, you should uninstall CABI and remove
any previous failed installation files/probes and the JasperReports Server.

Uninstall External CA Business Intelligence JasperReports Server from CA UIM

CABI (Jasperserver-pro) Installation Troubleshooting

PostgreSQL installation hangs on Windows

If you tried to install on Windows and the Jasperserver installation hung at 13% and did not progress
any further, it is due to the fact that PostgreSQL actually requires more than 8 GB RAM for the install
process, it requires 12 GB of free memory or higher. If this occurs, do the following:

e Using Task Manager, kill the CABI Server install process

e IMPORTANT: Search for *postgres™ and stop ALL PostgreSQL, tomcat and java processes related
to PostgreSQL before you try to delete the installation files in the directory listed below. Delete
any leftover Postgres, Tomcat, or JAVA (java.exe) related processes

e Additionally, the installation directory, e.g., C:\Program Files\CA\SC\CA Business Intelligence
must be empty before you try to install fresh again.

Triggered Directory Path error
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If you encounter this error during installation when installing CABl on Windows:

CA Business Intelligence 6.3.0 == =2

Please Wait

G

technelogies

"8\', Triggered directory path length is more than 55, make it
less than 55 and trigger the installation again.

ur system. This may

Previous Next

Try copying the CABI installation folder you created where you extracted the files, to another
location, e.g., the Desktop and run it again and it should avert the error.

Error: Could not find cabi probe.

If you encounter this error in UMP when trying to access the Summary Dashboard->

Unified Dashboards->CA Business Intelligence Dashboard->Summary Dashboard

» ) Add ¥ . Manage ¥

m CA Unified Infrastructure Management

technologies

Home _ E Design Configuration SLM Admin Console CABI

' Summary Dashboard

CABI URL (full) Error: Could not find cabi probe.
Dashboard Path | CABI Welcome |+
Default Alarm State | Open Alarms EI
Default Time Rande 1 Hour E|
Default Minimum Alarm  Minor E
Default TopN | Top 10 E

Static Filters [}

Dynamic Filters  []

Save



Open the wasp probe and add a key name cabi and the value should be set as the NimBUS address of
the cabi_external probe, e.g., /<domain>/<hub>/<robot>/cabi_external

UMP CABI Summary Dashboard is not Loading

N
r—— T

Make sure the correct version of ump_cabi, e.g., ump_cabi v3.20, not 3.30, has been deployed to the
UMP robot.

UMP Summary Dashboard remains in a loading state and throws an error

No dashboard found with path: /public/ca/UIM/dashboards/common/uim_summary
Click Edit Dashboard button to create dashboard or click Options -> Preferences to update path

Notice the UIM is in uppercase, this is a known case-sensitivity issue, the path to the dashboard as
shipped out of the box contains /public/ca/UIM and should be /public/ca/uim. Select the CABI portlet
preferences -> Wait for the Dashboard Path drop-down to be available -> Open the drop-down menu
and select: UIM Summary (/public/ca/uim/dashboards/common/uim_summary). Save the changes and
retest the issue.

21 September 2018 CA UIM Installation Guide for CABI External (Windows) Page 20 of 22
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a CA Unified Infrastructure Manadgement

technologies

Home Unified Dashboards Reparts Design Confiduration SLM Admin Consale CABI

" Summary Dashboard

CABI URL (full) http://madka04-e3085:8080/jasperserver-pro
Dashboard Path | UIM Summary (/public/ca/uim/dashboards/common/uim_summary) IZ|
Default Alarm State | Open Alarms
Default Time Range | 1 Hour E
Default Minimum Alarm | Minor IZ|
Default TopN | Top 10 IZ|

Static Filters |}

Dynamic Filters | []

Save |

Once you Save the change (once its successful), and Return to the full page, it will display the dashboard.

UIM Overview 2
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Alternatively, if the above solution does not work:

https://comm.support.ca.com/kb/all-users-are-unable-to-display-the-cabi-summary-
dashboards/kb000075088

The uim.jks java keystore was out of sync between the cabi probe and Tomcat. Copy the cabi probes’
version and overwrite the apache-tomcat's version and cycle CABI (Stop/Start CABI).
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CABI Technical Document Index (CA Business Intelligence for CA UIM)

An index of several CABI Technical documents (Knowledge Base Articles), can be found at the link below.

https://comm.support.ca.com/kb/cabi-technical-document-index-ca-business-intelligence-for-ca-
uim/KB000107623

For other information and details on installation and/or upgrading CABI, or installing CABI as a non-
administrative user, please refer to this url:

https://docops.ca.com/ca-business-intelligence/6-4-3/en/installing-ca-business-intelligence-
jasperreports-server



https://comm.support.ca.com/kb/cabi-technical-document-index-ca-business-intelligence-for-ca-uim/KB000107623
https://comm.support.ca.com/kb/cabi-technical-document-index-ca-business-intelligence-for-ca-uim/KB000107623
https://docops.ca.com/ca-business-intelligence/6-4-3/en/installing-ca-business-intelligence-jasperreports-server
https://docops.ca.com/ca-business-intelligence/6-4-3/en/installing-ca-business-intelligence-jasperreports-server

