ALC Remote record Attributes

We asume the only remote records attributes managed directly by ALC are this attributes
available in the record navigator (Those who start with remote)

b: Query "R Keyword Search | % Sort| = Group By

| | [ip | CHIE] | v] [ Add | | Cler |
Relationship Type A "
Releaze |

Remote Object Last Updated
Remote Object Mame
Remote Object User

Remote Record Created By
Remote Record Created On
Remiote Record Data
Remiote Record Data 2
Remiote Record Data 3
Remote Record Modified By
Remiote Record Modified On

Reguestor |—
Requirement Type
Resolution [+
Resolution Detail ~
Restore Defaults | ok | Cancel

Based con remote record referece for SDM we can view other attributes directly form SDM
like:

s CA SDM Change Order 73: alc demo 1 - Resumen de orden de cambio de ejemplo &3

1D: Mame: CA SDM Change Order 73: alc demo 1 - Resumen de orden de cambio de ejemplo

= Change Details
Surnmary:

| ale demo 1 - Resumen de orden de cambic de ejemplo

Description:

alc demo 1 - Descripde orden de cambio de ejemplo

Justification:

<

Business Case:

<

Backout Plan:




iy CASDM Change Order 73: alc demo 1 - Resumen de orden de cambio de gjemple &1

= Change Properties

Ref Number: | 73 Category: Add.IT.Other
Status: | Open Project:

Priority: [2 Impact:

Type: | Mormal | Risk:

Root Cause: | Clogure Code:
Estimated Cost | Cost:

Effort: | External Ticket:
Parent Change: | ] Product:

Support Level: |

= Users

Requestor Last Name: | ServiceDesk Requestor First Name:

Affected User Last Neme: | ServiceDesk Affected User First Name:

Assignee Last Name: | Assignes First Name:

|
|
Last Modified Last Name: | ServiceDesk | Last Modified First Name:
|
|

Group: |

= Dates

Open Date: 2017-Aug-04 10:37:52 Start Date: Medified Date: 2017-Aug-04 11:05:39
Service Date: Resclve Date: Close Date:

Scheduled Start Date: | 2017-Aug-05 10:45:00 ] Scheduled End Date: [2017-Rug-05 12:46:00 | Scheduled Durstion: [ 7200

We have reviewed the database and We are almost certain that this attributes and values are
not in ALC DB (vegas).

So In this use case What we are trying to achieve is:

Filter or search for ALC Objects (like projects) with remote record with some criteria in this
“other” attributes (available from Remote record SDM form but not in ALC database)

Ex:

- List ALC Projects with SDM Change Orders Type Normal
- List ALC Projects with SDM Change Order in category Add.IT.Other
- List ALC Projects with SDM Change Order with priority 2

And so on... this may include some custom SDM Change Order Fields, not available in the
Remote Record Form.



