CA Clarity Global User Community Board Meeting, Thursday September 9, 2010

Board Members Present:


Karen Beaudouin, President


Michael Thibault, Vice President


Lori Hagewood, DAR Coordinator


Jeffrey Bloom, Secretary

1. Josh Connell of Regence Will make a presentation on "Resource Management and Scheduling" during the October 29, 2010, Global User Community Webcast

2. After review by the Board, Jeffrey will send an email announcing the October 29th GUC Webcast to the membership on Monday, September 13th. The Tentative Agenda includes:

a. Global User Community Member Presentation: "Resource Management and Scheduling"

b. CA Presentation: Lori working with CA to secure a speaker

c. Discussion of GUC Charter, Blog and Document posting – positive feedback from 100+ members

d. GUC Members who stay until the end of the October 29 Webcast will be able to enter a raffle for an Apple iPad: The winner will be selected randomly from among emailed entries [Board members not eligible]

e. Jeffrey will work with Christopher Hackett obtain the funds from the GUC Treasury and will purchase the iPad

3. Karen posted the mission statement on the GUC Portal in both “docx” and “.doc” formats

4. Deliverables today:

a. Tom to re-org the document folders. Board members are to send requests to Tom by Monday for inclusion in the re-org.

b. Jeff will review the contents of the portal to ensure that all proir presentations are available

c. The schedule for and Board member commitment to posting of GUC Blogs was reviewed

d. Board members to become familiar with the portal.  USE IT EACH DAY!

5. Discussion of next BLOG (Michael)

a. Spark conversation

b. Tom had 60 views in a few minutes – but we do not see currently see statistics

c. Many of the posts are from the same people (e.g., tech support area etc.)

d. Michael’s Blog will discuss Microsoft Project and Clarity integration

e. Michael is preparing a Microsoft Project/Clarity Integration presentation for the Canadian User Group, and he may present it to the GUC membership in a future Webcast

f. Michael may present it for the GUC

g. Materials relating to Microsoft Project/Clarity Integration should be forwarded to Michael

6. Roundtable Discussion:

a. Lori's Blog post tomorrow will be on Information sharing

i. Where can we find a comprehensive list of types of information people are asking for?

ii. What are the best ways to get quick resolution to CA Support cases submissions?

iii. IS there a "template" of things to include in case to get a quick response?

1. How to reproduce it

2. Screen capture session with tools like Captivate, Snagit, MS Clips etc. 
