Best Practices for backing up APM
1. APM Database
The APM Database is a PostgreSQL relational database. You can follow your standard backup and retention policy for this data.
Please refer to the chapter, “Administering the APM database” in the CEM Configuration and Administration Guide for details.
2. Introscope
a. Enterprise Manager
i. Properties files
1. <EM_HOME>\config\*.properties
ii. Security configuration files
1. <EM_HOME>\config\*.xml
iii. Management Modules
1. <EM_HOME>\config\modules\*
iv. SmartStor db
1. <EM_HOME>\data\*
2. Location may be different based upon configuration
v. License file
1. <EM_HOME>\license\*.lic
vi. Trace db
1. <EM_HOME>\traces\*
vii. Baseline db
1. <EM_HOME>\data\baselines.db
viii. Custom action scripts
1. (Location as defined in your management modules)
ix. JavaScript Calculators
1. <EM_HOME>\scripts\*
x. TypeViews
1. <EM_HOME>\ext\(ddtv or xmltv)\*
3. PowerPack for Web Servers
a. Properties files
i. <PPWebServerHome>\config\*.properties
b. Configuration files
i. <PPWebServerHome>\config\*.xml
c. Profile
i. <PPWebServerHome>\config\WebServerAgent.profile
d. IIS
i. Custom website for PPK FOR WS
1. <customsitedir>\IIS\*
4. CEM
a. TIM
i. SSL certificates
b. Business Transactions
i. Please follow the instructions in section, “Managing transaction definitions” in APM Transaction Definition Guide. 
5. EEM
a. TBD
6. Introscope Agent
a. IntroscopeAgent.profile
b. Custom ProbeBuilder Directives (PBDs)
c. ProbeBuilder Lists (PBLs)
7. .NET
a. <Windows_HOME>\Microsoft.NET\Framework\<version>\CONFIG\machine.config
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