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We are a group of Clarity users and associated users working together to: 

Learn from one another through CAWorld, user and CA presentations, meetings, regional and other conferences.
Network with members in various industries and companies regionally, nationally and around the world, as well as with CA management, to gain ideas, insights, and best practice foundations. 


Leverage our collective experience and needs to help direct the development of CA Clarity products through software enhancement recommendations and participation in appropriate forums and direct communication with CA management. 

Purpose 

The Global Community exists to support the effective usage of the CA Clarity application and any other CA related products. This is done by: 


Providing an environment that allows for the exchange of information, ideas and experiences related to the CA Clarity application and any other CA related products. 


Helping to keep the regional CA Clarity application users abreast of new product developments & future product direction. 


Disseminating information on major events and related news. 


Providing a venue for submitting CA Clarity enhancements. 


Serving as a liaison to other CA Clarity user groups. 

Values 

A free exchange of ideas, experiences and information within the CA Clarity user community, keeping the following in mind: 


Respect for copyright laws and the ownership of intellectual capital/property. 


 The Global Community is not to be used for recruitment purposes. 


Community  Services: 


Conduct meetings, discussion groups, lectures, presentations and similar programs concerned with the development and exchange of research and technical data relevant to the CA Clarity application and other CA related products. 

Provide an active voice and consolidated channel of communication of the users of CA Clarity in expressing needs, requirements, concerns and suggestions to CA Management. 

Coordinate and assist educational and knowledge sharing endeavors through organized meetings and the dissemination of books, articles, papers, etc. pertaining to technical and non-technical information affecting the use of the CA Clarity application. 

Allow a channel of communication from CA Clarity Management to the users of its products to disseminate information, plans and intentions on CA Clarity products. 

Leadership:
The Clarity GUC will be led by an elected board. Information on this board can be found in the Committee Roles and Responsibilities document.


Meetings: 


Formal GUC meetings will be held every 18 month at each CA World.    CA will provide services to coordinate the logistics and facilities (if necessary) for these meetings.

To ensure consistent communication and knowledge sharing, web-casts will be held on a quarterly basis.  Notification of the meetings will be provided at least four weeks in advance to the Global user community and posted on the GUC website. 

The Board will meet every two weeks, minutes will be posted on the portal

A meeting may be canceled or postponed by the Executive Committee when, by a majority vote, they determine the meeting is inappropriate, due to events beyond their control. 
Additional meetings may be held if requested by the membership and approved by the officers of the GUC. Notification guidelines of such events will be the same as regular meetings. 

Dues and Fees: 


There will be no membership dues or fees needed to be a member of the GUC 

CODE OF ETHICS

Community leaders and members are requested to help ensure that the group is focused around knowledge sharing to better enhance the user’s deployment, implementation and usage of CA Technologies’ software. Any product related questions, problems or issues which the group is unable to address should be brought to the proper technical support or services contacts, and then escalated to the Communities Team for follow up as appropriate.


Community leaders and members are expected to act in a professional manner and be respectful to others, their property, and any proprietary information which may be discussed. All community members will refrain from illegal copying, exchange or distribution of copyrighted materials or software. All community members will not use the group names, activities, or other members’ names in an inappropriate or unethical activity that would result in either personal or professional gain for themselves, their employers, or their own businesses. Community members must uphold the laws regarding licensing and restrictions applicable to commercial software and between their company and CA Technologies.


Violating the Code of Ethics may result in membership termination from the CA Technologies’ communities. CA Technologies sets out the terms and conditions of your use of our services in the Terms and Conditions agreed to when registering for MyCA. Some of the key things to remember are:

· You may not abuse, harass, threaten, or advocate violence against other members or individuals or groups.

· Stay on topic. Although some groups hold different standards, most groups appreciate it when you stay on topic. If you constantly stray from the topic you may be moderated or removed from a group altogether by the leaders of that community.

· You may not use this community for commercial or advertising purposes.

· You may not post content which infringes the intellectual property, privacy or other rights of third parties.

· CA Technologies reserves the right to remove content that it determines, in its sole discretion, to be inappropriate and/or in violation of our rules and the agreed upon terms and conditions when registering for MyCA.
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