CA Clarity Global User Community

Board Meeting Minutes

06/23/11

12:10 P.M.

Type of Meeting: Weekly Board Meeting

Meeting Facilitator: Jeffrey Bloom

Attendees: Karen Beaudouin, Michael Thibault, Rob Ensinger, Richard Shapiro, Jeffrey Bloom, Steven Van Arsdale, April Cross, Chris Hackett

Not in Attendance: Lori Hagewood, JJ Lovett 

I.
Call to order

II.
Roll call

III.
Approval of minutes from last meeting

IV.
Open issues
1. April: did not find company who did integration but asked local CA Account Executive
2. Michael: suggested asking community to respond to posed call for participation on social networks
3. Karen: Webcast is July 28th – can we finalize Agenda to facilitate early July communication to the Membership?
4. Karen: What is goal of session of bringing in Service & Asset Management? Milton was to help
5. Michael: Suggest we consider an alternative presentation if needed
6. Steve Risks: 

1. Have integrations actually been done and were they successful?
2. Consider placing Posts on LinkedIn and Website

3. Is “XOG Tool” alternative commercial or shared?
7. Jeff offers to present his recent Blog Post, “Demystifying Portfolio Analysis“ if  as backup

8. What is value add to Clarity GUC if other communities are not contributing?
a, if CA sales pitch call we do not do it

b. if Community provides an actual user experience we can do it

c. Challenge to Chris – we need user who has benefited

d. Need to have response by Wednesday COB for discussion at next meeting

9. Chris arrives:

a. Milt has done Service Desk but not Asset Management – Chris is following up with him

b. Need user presentation to strengthen presentation as Lessons Learned

c. Christine from Service Management reached out to Randal and Tom in CA to find integrations on Monday

d. April’s reference has not rolled out integration

10. CA World

a. Boards are invited – invitation will go out by end of next week

b. Advisory Council postings on CA World – updated today with Agenda

c. Contact JJ to participate

d. Will use CA World exhibition site for GUC presence
e. We will met on Sunday after 1-day CARE conference

11. Website Management

a. Keep webcasts for only two years

b. Update on a quarterly basis

c. Folder in message board for storage of past Blogs and only keep one year of blogs on BLOG tab

d. Have views on Blogs & Threads – but not on what is being looked at now

e. Chris suggests online feedback post to get traffic statistics

f. Live meetings are only kept for 6 months – notifications for older may not be active links anymore

g. Sales person was trying to send customer to webcasts – should have information on webcast content – keep agenda and attach presentations

h. Michael will update policy document for communications before making changes

i. April was in Rob’s Ohio Regional Webcast yesterday – linkedin group for Ohio Regional

j. NY User group is active as well

12. Michael: PPT of photos from prior CA World Conferences – present at 28TH Webcast
13. Chris: Chris Short has moved on (previously Mainframe)

a. Susan and Chris are now the team for Clarity and Mainframe 

CA Clarity Global User Community

Board Meeting Minutes
06/16/11
12:10 P.M.
Type of Meeting: Weekly Board Meeting
Meeting Facilitator: Jeffrey Bloom
Attendees: Jeffrey Bloom, Scott Lows (Asset Management), Christine Garmer (Service) Management, Steven Van Arsdale, April Cross, Chris Hackett

Not in Attendance: Rob Ensinger, Richard Shapiro, Lori Hagewood, JJ Lovett, Michael Thibault, Karen Beaudouin,
I. Call to order

II. Roll call

III. Approval of minutes from last meeting

IV. Open issues

1. Scott:


a. Started discussions with CA due to multiple product deployments


b. Collaboration between groups

2. Christine: Same

3. Chris: webcast around integrations


a. Service Desk


b. Milt Houston was CA Resource to do presentation

4. Presentation and interaction?


a. Scott not much


b. Christine: more discussion in local group


c. Prompt discussion with planned questions


d. Chris: we usually have 

5. User case study as well


a. Clarity XOG Tool


b. Other user presentation for integration: someone had integrated?


c. Anyone on the call has done Service/Asset management integration


d. Christine: has some contacts that she could reach out to


e. Chris: will forward Christine's email to Milt


f. April: Local company did Asset Management integration - will reach out


g. Compliment Milt's presentation with user experience and/or panel discussion
V. New business

VI. Adjournment
