
On Source/Production/Real MDB server 

1. Login to the SQL Server Management Studio with Administrator rights
1. Right-click on the MDB database and select Tasks -> Generate Scripts 
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1.  In the Generate and Publish Scripts window, click NEXT
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1. In the Select Database window, ensure that the MDB database is selected and the option ‘Script specific database objects” is checked.  Click NEXT
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1. In the Choose Script Options window, click NEXT
1. In the Choose Object Types window, select Database roles and Users, Click Next
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1. In the Choose Database Roles window, select all the roles
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1. In the Choose Users window, select all the users there,  Click Next
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1. In the Output Option window,  set the following options and then click NEXT
8. Script to File
8. Files to generate: Single file and Unicode
8. File Name option:  Select an appropriate file name (i.e. c:\script_users_roles.sql)   
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1.  In the Script Wizard Summary window, click FINISH
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1. Copy this file over to the Offline/Destination Reporting MDB Server


Creating a Publication on On Source/Production/Real MDB server 


1. In SQL Server Management Studio, in the tree on the left, expand the Replication node, right-click Local Publications, and select New Publication.
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1. In the New Publication Wizard window, click NEXT
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1. If you are configuring replication on the server for the first-time, the Distributor window appears.  Specify the Production Database Server to act as its own Distributor and click NEXT.
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1. If prompted, specify that the SQL Server Agent should start automatically and click NEXT.
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1. In the Snapshot Folder window, specify the snapshot file share location or accept the default snapshot location and click NEXT.
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1.  In the Publication Database window, select the MDB database and click NEXT.
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1.  In the Publication Type window, select Merge Replication and click NEXT.
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Note: When you select Merge publication, you indicate that you must verify that no updates are made to the replication offline database because the changes are applied to the production database. In the following steps, safeguards are implemented to help ensure that the data integrity on the production database server is not compromised.

1.  In the Subscriber Types window, select the appropriate version and click NEXT
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1. In the Articles window, select the Tables checkbox and expand the tree.  Scroll through the list of tables and DESELECT the following tables from being replicated 

· ci_twa_ci 
· dlgtsrv 
· ebr_fulltext 
· ebr_fulltext_adm 
· ebr_patterns 
· ebr_properties 
· ebr_synonyms 
· ebr_synonyms_adm 
· options
· server_types
· usp_alias
· usp_bopsid
· usp_config_daemon_type
· usp_config_other_daemons
· usp_configuration
· usp_domsrvr
· usp_interval_log
· usp_mailbox
· usp_record_lock 
· usp_servers
· usp_session_ext
· usp_webeng_alias
· usp_webeng_domsrvr
· usp_webengine

1.  Collapse the Tables tree.  Select the Article Properties drop-down on the right and select the Set Properties for All Table Articles option.
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1. Click the Properties tab, scroll to the Copy Objects and Settings to Subscriber section, and complete the following steps:

Copy user triggers = False
Copy collation = False
Copy permissions = True
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1. Scroll to the Destination Object section.  Select the Synchronization direction property and change the value to Download-only to Subscriber, allow Subscriber changes.  Click OK.

Note: This property setting helps ensure that data from the offline reporting database is not applied to the production database. The allow Subscriber changes option helps reduce the chance of failure for any applications on the offline reporting database server that may have to update a specific replicated table.
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1.  Back in the Articles window, click NEXT.
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1. Click NEXT in the Articles Issues window to allow the publication process to add a unique identifier column to each table.
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1.  Accept the default values in the Filter Table Rows window and click NEXT.

[image: ]

1. In the Snapshot Agent window, select the Create a snapshot immediately check box and click NEXT.
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1.  In the Agent Security window, click the Security Settings button.
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1. Select the Run under the following Windows account option, specify the user account details that must access the snapshot file location and click OK.

Note: Although it is not best practice, for testing purposes you can use a local administrator account that has access to the replication snapshot shared folder. Do NOT change the Connect to the Publisher option and accept the default value to impersonate the process account.
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1.  Back in the Agent Security window, click NEXT.
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1.  In the Wizard Actions window, accept the default values and click NEXT.
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Note:  You could save the above Snapshot creation as a SQL script, so that it will be useful when you need to delete and recreate snapshots when you need to upgrade the MDB database or for other maintenance reasons.

1. In the Complete the Wizard Window, specify a name for the publication and click FINISH.
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1. The publishing process takes time to create the columns in the tables and take a snapshot. When the process is complete, a Success confirmation page appears- click CLOSE.
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1. Expand the Replication node and view the created publication under the Local Publications node.  The replication snapshot of the production MDB database is configured and published.
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On Offline Reporting MDB server 

Using the CA Service Desk Manager (CA SDM) install DVD1, create a fresh MDB using the Service Desk Remote Components installer.

1. Select the appropriate language and click SELECT LANGUAGE
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2. From the CA SDM Installer Window, select the 3. PRODUCT INSTALL tab and select CA MDB
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3.  Click NEXT on the Welcome Screen
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4.  Accept the default file location or specify an alternate location for the CA MDB files and click NEXT
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5.  Enter the appropriate SQL connection information and click NEXT
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6.  Review the summary information and click FINISH to install the CA MDB
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On Offline Reporting CA SDM server 

Install a CA SDM Primary Server as usual.

1.  Select the appropriate language and click SELECT LANGUAGE
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2. From the CA SDM Installer Window, select the 3. PRODUCT INSTALL tab and select CA Service Desk Manager
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3.  Read the information in the Introduction screen and click NEXT
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4.  Read and accept the license agreement and click NEXT

[image: ]

5. Accept the default file location, or specify an alternate location, for the CA SDM install and click NEXT
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6. Accept the default file location, or specify an alternate location, for the CA SDM Shared Components install and click NEXT
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7.  Review the information regarding the PsTools download and click NEXT
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8.  Review the install summary and click INSTALL
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Once the CA SDM install is completed, the CA SDM Configuration program will automatically launch.

9.  Select Conventional setup and click NEXT
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10.  Select Primary Server as the Configuration Type and click NEXT

[image: ]

11.  Enter a password for the ServiceDesk privileged user account and click NEXT

[image: ]

12.  Select SQL as the Database Type and click NEXT
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13.  Enter the appropriate SQL connection information and click NEXT
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14.  Select the appropriate Web Server type and port information and click NEXT
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15.  Since this instance of CA SDM will be used solely for reporting and based on configuration no user access will be permitted, it is not necessary to install/deploy REST Web Services, Federated Search, Visualizer and Support Automation components.  

16.  Select the Default Server Process Configuration and deselect the’ Start service when completed’ checkbox (as additional configuration will need to be performed) and click FINISH
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17.  Using a text editor, open NX_ROOT\NX.ENV file (NX_ROOT is the installation directory for CA SDM) and complete the following steps:
i. Use the following sample code to verify that auditing is commented out:
# Create audit log entry for field update.
! @NX_AUDIT_UPD=
# Create audit log entry for deletion.
! @NX_AUDIT_DEL=
ii. Add the following code and parameters to the end of the file:
@NX_EVENT_LOG_EXCLUDE=ALL
@NX_SESSION_LOG_EXCLUDE=ALL
18.  Repeat the steps from #17 above for the NX_ROOT\pdmconf\NX.env_nt.tpl file to ensure that future executions of the CA Service Desk Manager Server Configuration Utility do not change these changes back to the default settings.
19.  Using a text editor, open the NX_ROOT\pdmconf\pdm_startup file. Edit the file by changing the line 
[ default procset MAIN_PROCSET ] 
TO 
[ default procset OFFLINE_REPORTING ]
20.  Identify the entry [ procset OFFLINE_REPORTING ] and modify the content as follows:
	[ procset OFFLINE_REPORTING ]
	DBADMIN
	sw_ver_ctl
	bpnotify_nxd
	confirm_db
	nx_user
	license_nxd
	kt_daemon
	rpc_srvr
	spel_srvr
	domsrvr
	bpvirtdb_srvr
	bop_login
	webengine
	wsp_domsrvr
	wsp_webengine
	pdm_tomcat
21. Repeat the previous steps #19 and #20 for the NX_ROOT\pdmconf\pdm_startup.tpl file. Repeating these steps helps ensure that future executions of the CA Service Desk Manager Server Configuration Utility do not change these changes back to the default settings.
22.  Start the CA Service Desk Manager service. Verify if everything is started properly by the command pdm_status via a command prompt.  CA SDM should be started with the OFFLINE_REPORTING procset.
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The reporting instance of CA Service Desk Manager is now successfully installed and configured.

Note:  It is important that both the Source/Real CA SDM instance and the Offline Reporting instance be at the same patch level (Cumulative patches + test fixes).

SQL Replication Configuration on SDM Offline Reporting Instance

1.  On the SDM Offline Reporting Instance, stop the CA SDM service.


On Offline Reporting MDB server

2.  Using SQL Server Management Studio, right-click on the MDB and select Tasks  Generate Scripts option
[image: ]

3. In the Introduction window, click NEXT
[image: ]
4. In the Choose Objects Window,  select the option “Select specific database objects”
[image: ]

5. Expand the Tables option (do not select the check box next to Tables, but simply expand the plus sign)
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6. Select all the tables that were excluded from the SQL Snapshot took previously from the Source/Real SDM database server.  Below are the table names for reference:
· ci_twa_ci 
· dlgtsrv 
· ebr_fulltext 
· ebr_fulltext_adm 
· ebr_patterns 
· ebr_properties 
· ebr_synonyms 
· ebr_synonyms_adm 
· options
· server_types
· usp_alias
· usp_bopsid
· usp_config_daemon_type
· usp_config_other_daemons
· usp_configuration
· usp_domsrvr
· usp_interval_log
· usp_mailbox
· usp_record_lock 
· usp_servers
· usp_session_ext
· usp_webeng_alias
· usp_webeng_domsrvr
· usp_webengine

7. Select any other tables that need to be excluded from the SQL Snapshot, specific to your site/installation and requirements.  Click NEXT.
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8. In the Set Scripting Options window, set:
· Output Type: Save scripts to a specific location
· Save to file -> Files to generate option:  Single file
· File Name option:  Select an appropriate file name (i.e. c:\script_notreplicated_tables.sql)
· Save as option: Unicode
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9.  Click on the Advanced button.  In the Advanced Scripting Options window, select the option ‘Types of data to script’ and set it to “Schema and data”.  Click OK.
[image: ]

10.  Back in the Set Scripting Options window, click NEXT.

11. Review the Summary Window and click NEXT.

[image: ]
12.  Script is now saved and the Finish button becomes enabled.  Click FINISH.
[image: ]
The saved script (c:\script_notreplicated_tables.sql) is now the MDB Table Restoration script for the tables that are NOT being replicated.

NOTE: If the Source/Real MDB is large (i.e. 100GB), could save the amount of time it takes for the replication to create the MDB records on Offline Reporting SDM by:
a) Backup MDB on Source/Real MDB server
b) Restore the backed up MDB above on the Offline MDB server
c) Proceed with the below steps

We need to drop the Offline MDB database now to avoid subscription errors like below: 
[bookmark: _GoBack]The schema script 'ca_tenant_group+34.sch' could not be propagted to the subscriber. Could not drop object 'dbo.ca_tenant_group' because it is referenced by a FOREIGN KEY constaint

a) In SQL Management Studio, right click on the MDB database on Offline MDB Server and select Delete
b) Then right click on Database and select New Database to create an empty database:  Database Name- MDB  (the database owner name can be the same one as the previous MDB owner on the Offline MDB Server)
c) Proceed with rest of the subscription creation steps below.


13.  Create a subscription against the publication created earlier on the Real MDB server. Within SQL Management Studio, in the tree on the left, expand the Replication node, right-click Local Subscription, and select New Subscriptions.  Click NEXT in the introductory window.
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14.  Select <Find SQL Server Publisher> in the Publisher drop-down list.
[image: ]

15. Specify the Source/Real database server name, provide the appropriate login credentials and click CONNECT.

[image: ]

16.  Select the SQL publication that was previously configured and click NEXT.
[image: ]

17.  Verify that the Run each agent as its Subscriber (pull subscriptions) option is selected and click NEXT.

[image: ]

18.  Verify that the MDB is selected as the Subscription Database and click NEXT.

[image: ]

19.  Click the button to the right of the Connection to Subscriber column.  The Merge Agent Security dialog appears.  

[image: ]
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20.  Specify the security credentials for the Merge Agent and click OK. 

21.  Click NEXT to continue.

22.  Complete the following in the Synchronization Schedule window:
a. Click the Agent Schedule column.
b. Select <Define a Schedule> in the drop-down list.
c. Based on your reporting requirements, select a schedule.

[image: ]

Note: If you need real-time data in your reports, select Run continuously. Use caution when selecting this option, as system performance may be negatively impacted.

23.  Accept the default values on the Initialize Subscriptions page and click NEXT.
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24.  In the Subscription Type column, select Client from the drop-down list and click NEXT.

[image: ]

25.  Verify that the Create the subscription(s) check box is selected and click NEXT.
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26.  Verify the subscription settings and click FINISH.
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27. Monitor the Replication status and ensure the process is completed


28.  Restore the missing tables + data using the c:\script_notreplicated_tables.sql created previously.

Note: If the subscription fails with errors about missing roles etc., the script we saved c:\script_users_roles.sql can be run against the Subscription MDB database, so that any missing roles/users that exist on the Publication database would be created automatically.

29.  On Offline Reporting SDM server, execute pdm_configure and select the Offline Reporting MDB server for its database.

Now the Reporting Instance of CA Service Desk Manager is successfully installed and configured.
`
Additional notes:
1. SQL Merge Replication is the only officially supported replication mechanism for SQL Server at the moment.
2. To replicate CA SDM specific tables only to alleviate conflicts with shared MDB installations, on Source/Real SDM Application Server, open a command prompt and run the following commands
nxcd site <hit enter>
type ddict.sch | findstr /i P1 <hit enter>
Output will look like: 	p1 Task_Type -> CURR_PROV tskty ;
The string after CURR_PROV is the Service Desk SQL Server table name
Use this list and provide it to the DBA for replicating those tables only. In this list, remember to skip the tables listed previously in this document
3.  Copy Prod SDM customizations on SDM Reporting instance:
a. Ensure the SQL Snapshot contains newly added columns
b. If they do not, you may need to drop the SQL Publication and recreate the publication
c. Copy below files/directories from Source/Real SDM Application Server: 
i. Directory: NX_ROOT/site/mods
ii. File: NX_ROOT/site/ddict.sch
d. Overlay the above in the same location on the Offline Reporting SDM server
e. Restart Offline Reporting SDM Service
4. If you need to add new Attribute Aliases for reporting needs
a. Add the appropriate attribute aliases to the Source/Real SDM Server
b. Let the SQL Replication take care of getting the new records to the Offline Reporting MDB Server
c. Offline Reporting SDM Server may not recognize these values immediately as the table is not part of default watched tables.  Open a command prompt on the Offline Reporting SDM server and type:
pdm_cache_refresh -t attribute_alias
5. When Service Desk or MDB needs to be upgraded, the SQL Publication needs to be deleted to allow database modifications that the MDB Upgrade scripts perform.  The SQL Publication then needs to be recreated again using the above steps. 
6. Chapter #6 of the CA Business Intelligence for CA Service Desk Manager Greenbook contains information on the setup of a CABI Offline reporting instance.
image5.png
Choose Database Roles
Choose the database roles you want 1o scipt

Select database rols:

IfcPumplsers
MSmerge_BCFCEBF276240D5ASFEADE 7ABBCICTS

envice_desk_to_group
warkflon_adrin_group
warkflon_to_group

‘

12

Select Al Clear Al

e | <Back

it |_cwes |





image6.png
Choose Users
Choose the users you want 1o sipt

Select users:

Name.

SeviceDesk.

‘ 12
Select Al Clear Al

o | o e

)





image7.png
Output Option
Select the destinaionfor the Scrpt Wizard outpt.

Sorptmoce
& soiatie
i [evsopmerdoosl | Biowse
Files to generate @ Single file
" File per object
e @ e

NSl
€ Seiptto Ciphoard
€ Sciptto New Query Window

Help <Back Ne> | Erishosl | Cancel |

4





image8.png
Script Wizard Summary
‘Review your selections for the wizard.

| <ok [ [ ] caed |

- [complettes the wizard [





image9.png




image10.png
[-[CIx]

New Publication Wizard
\ ﬁ Tris wizard helps your
\ ~Select the deta and database obiects you wart to
I i repicate.
]‘ Fiterthe publshed data so hat Subscrbers receive orly

the data they need.

Alteryou firish the wizard, you can create subscrptions to
the new publication t ofhrer servers.

T Do not show this statting page again.

o <onse |ttt | comon





image11.png
[-[CIx]

New Publication Wizard

Distributor
Use this server as s own Distibutor or select another server as the Disrbutor.

“The Disrbutor s the server responsible for storing eplication infomation used during

‘synchronizations.

il 5 25 ts own Ditrbutor; SOL Server wil ceate 3 distrbution
database and log

" Use the folowing server as the Disrbutor (Note: the server you select must aready be.

corfigured as 3 Distibutor):

Heb <Back [ Net> U Focho | Cancel





image12.png
5 New Publication Wizard [-[OIx]

SQL Server Agent Start
‘Select whether to automaticaly start the SQL Server Agent service when the

‘computers stated

Because the repication agents tht synchronize subscriptions un unattended, you
should configure SQL Server Agent to stat automaticaly.

Do you want to configurethe SQL Server Aget servics on NS to
start automaticaly when the computeris stared?

& Yes, configure the SQL Server Agent senvce to stat automaticaly

€ No, il stat the SQL Server Agent servics manusly.

") Forthe wizard o corfigure the SQ Server Agent service the SQL Server service
account mus have administetor pemissions on the server computer.Fthe senvice does
ot have these permissons. you must changs the configuration manualy.

| oo |





image13.png
New Publicati

Wizard [_[O[x]

Snapshot Folder
‘Specify the root location where snapshals wilbe stored

To allow Disrbution and Merge Agents that un at Subscribers to acoess the snapshots o their
‘publications, you must use @ network path to refer o the snapsht folder

"8 Ths snapshot foder does notsupportpul subscrpions created a the Subscrber. s not
anetwork path or t s  dive lefier mapped to @ network path. To support bath push and
pull subscrfions. use @ network pah foreferto tisfolder

Hep | <Back [ Nets> 4| Frish>sl || Canca |





image14.png
New Publicati

Wizard [-[CIx]

Publication Database
‘Choose the database that containsthe data or objects you wart to publish

[CABICHS





image15.png
n Wizard [-[CIx]

Publication Type
‘Choose the publication type that best suppors the requirements of your
appication

# New Publical

Publecation type:

[& Snapshot pubication
Transactonl pubication

Lo et e

Publcation type descriptions:

| Transactional publication with updatable subscriptions:
[The Publsher streams transactionsto SQL Server Subscrbers after they receive an infial
Jsnapshot of the pubished data. Transactions orginating at the Subscrber are applied at the
[Publsher.

[Merge publication:
[The Publsher and Subscribers can update the published data independenty afterthe:
|Subscrbers receive an intial snapsht of the publshed data. Changes are merged
lperocically. Microsoft SQL Server Compact Edition can only subscribe to merge pubiications.

Help <Back [ Nets | Foeo | cancel





image16.png
ication Wizard

§’ New Pul

Subscriber Types
‘Speciy the SQL Server versions that il be used by Subscrbers o this

publcation

“The wizard wil corfgure the pubiication to incude onlyfunctonalty supported by all
‘speciied Subscrber fypes.
¥ SQL Server 2008
I~ SQL Server 2005
Fiesiream, Date and other new datatypes ae not supported.
I SQL Server 2005 Mobie, SQL Server Compact 3.1 and higher
Requies snapshot fies to be n characterformat.
T~ SQL Server 2000
Logicalrecords, eplication of DDL changes, and cettain optmizatons for fitered
publcations are not supported.





image17.png
New Publi

Articles
‘Select tables and other objects to publsh as artices. Select columns to fter
tables.

rd [-[CIx]

Objects to publish

Set Propertes of Highiighted Table Artide

I~ Show only checked aticles i the st

Help <Back. Next> Frish >3] Cancel





image18.png
‘Copy spatial indexes Faise
Copyftered inderes False. &
Copy permissions

Detemines whether to copy o the Subscrber pemissions grantedto
‘objects tthe Publsher. Ensurethat any users or rles associated with th.

[t == |




image19.png
Properties for All Table Articles [-[O[x]

Properies | Resolver |

Aticle name: [<Defait s based on table name>

Propetes:
Copy XML indexes. True -
Copy pemissions True
‘Copy spatil indexes False
Copy fitered indexes. False
Copy data compression atiibute  False.

Bl Destination Object
Destination object name <Defauit is based on table,

<source Table owner>
Drop existing object and ¢

Dowri ubscrber, alow Subsor

ooy St st st

Conven WAt s o NTEXT . Folse
Convett new datetime to NVARCHAR  False

‘Synchronization direction

Detemines whether dati changes are alowed at the Subscriber and, i

‘alowed, whether changes get repicated to the Pubisher.

T | el




image20.png
Wizard [_[0[x]

g’ New Publicati
Articles
‘Select tables and other objects to publsh as artices. Select columns to fter
tables.

‘Objectsto pubish:
= Tables

e Propenes

1% User Defned Functions
T~ Showonly checked aficesn e st

Help <Back.





image21.png
New Publicati

Wizard [_[0[x]

Article Issues.
“The foloning issues may require changes to your application o ensure
‘continues to operate 35 expected

jums wil be added to 2l

[Al merge aficles must contain 2 riqueidentiier colun ith a urique index and the
IROWGUIDCOL property. SQL Server adds  uriqueidenifier column o pubished tables that
ldo ot have one when the fist snapshot is generated.

|adding a new column wil
> Cause INSERT statements wthout column lss o fal
» Increase the size of the table:
 Increase the time required to generate the frst snapshot

ISQL Server wil add a uriqueidertfier coumn with a unique index and the ROWGUIDCOL.
[propety to each ofthe folowing tables.

dbol face _Ivs]

o |





image22.png
[_[OIx]

Filter Table Rows
‘A ters topubished tables. Etnd hefers o thertables b adding jons.
Ftered Tables:
Clck Next o0 do ot need o e e deta i your publcaton M
Clck Ad o beg fkerng yourpublcaton. &

Dtz
e |

M | <Back [ Nets o] Foeo | cancel





image23.png
[-[CIx]

Snapshot Agent
‘Speciy whento un the Snapshat Agent

‘Subscrptons are ntialized wih a snapshot of publcation schema and data. The Snapshot
Agent creates the snapsho.

¥ Creste a snapshot immedtely

I™ Scheduie the Snapshot Agent to run a the following times:

1 you lan to changs the snapshot propertes, do ot star the Srpshot Agent utl after you
‘change the properties inthe publcation propery didlog box.

Heb <M|u—>ﬂ:





image24.png
Wi

rd [_[0[x]

g’ New Publicat

Agent Security
For each agert, specfy the accourt under which it will un and s comnection
setings.

Snapshot Agent

I (=7

"3, You mustspeciy alogin for each repication agent before continuing the wizard





image25.png
apshot Agent Sect

‘Specty the domain or machine account under which the Snapshat Agert process wilun.

& Run under the following Windows account:

Process account: [domain\administrator

Example: domain\account
Password =
Confim Passwor S

© Run underthe SQL Server Agent service account (This is not a recommended secuty best
practice)

‘Comnect to the Publsher
By impersonating the process accourt
€ Usingthe folowing SQL Serverlogin
Logn [ —
Password [
Coréim Password [ ——

K[ Concel | Hep





image26.png
[_[0[x]

Agent Security
For each agert, specfy the accourt under which it will un and s comnection
setings.

Snapshot Agent

Jromaiadninirtor Securty Setings.

Heb <Back Net> | Frisn>sl | Cancel





image27.png
g New Publi

Wizard [_[0[x]
Wizard Actions
‘Choose what happens when you cick Firish

Atthe end o the wizard
¥ Create the publication

I~ Generate a script fle with steps to create the publication

<o [ tot> ] oot | Coon





image28.png
New Publication W

rd [_[CIx]

Complete the Wizard v
Verty the choices made inthe wizad and click Fnish

|

Publication name: [OFFLINE_REPORTING]
ik Finish to perforn the folowing actons:

[ Creste the publcation

|The Publisher WSS will be configured with the following

T Publsher i ct o 5 own Dt

|* Corfigure the SQL Server Agent service on NEEEGEGE——T__:u0:>:o st 2 tonaticaly
‘whenthe computer's stated.

|* Use C\Program Fies\Microsoft SQL Server\MSSQL10 MSSQLSERVER\WMSSQL.
\ReplData’as the root snapshot folder for Publishers using this Distibutor

[Apublication wil be created with the fallowing optons:
‘Create  merge publcation from database mdb

|* The Snapshot Agent process wil run under the WSS >Griiststor
accourt.

|+ The pubication compatibity level il support Subscrbers that are servers uning SQL.
Server 2008 orter

o R e e





image29.png
New Publi

[_[CIx]

Creating Publication 4
Cick Siop to intemupt the operation
|
@ 3 Toal 0 Eror
Success 3 Success 0 Waming
Detais:
D= En —
@ Creatng Publcaton Ofine_reportngZ  Success
@ Adding article 851 of 851 ‘Success
@ Stating the Snapshot Agent Success
sop | [_Repot_~





image30.png
[ System Databases
[ Database Snapshots.
caIcms
md>
[ Security.
‘Server Objects
=l [ Replication
) (2 Local Publcatons.

B ¥ mcb): OFFLINE REPORTING





image31.png
o]

technologes

CA Service Desk Manager

Copyrig © 2013 LA Tecmlogies, .

®english

© German

© French

© Japanese

© spanish

© Portuguese

© ttalian

© Chinese

© French (Canada)

oINS

Select Language





image32.png
[-[C1x]

CA Service Desk Manager 12.9 a

3.
Product Installs

How to Install the Software

se the links to install and configure CA Service Desk Manager and any additional
omponents you need. Follow the on-screen instructions to complete the installation.

] - Install the CA MDB when the database is on a server other than the CA
Service :{’j)sk Manager server. You must run the installation on the database server.
This ink Iaunches the installer for CA MDB

El Install CA Service Desk Manager (Indludes Service
Desk, CMDB, Visualizer, Knowledge Management, Support Automation and Local
MDB).

El - Install Web Screen Painter

on a system other than a CA Service Desk Manager Server to extend and customize
CA Service Desk Manager by modifying the schema and web interface. This is valid for
conventional model (Primary/Secondary) only

a@ - Install the CA NSM Integration to automatically control
a network management issues and coordinate critical management events.
technologies =l - Install CA EEM to use CA EEM
for authentication in CA Service Desk Manager, or when you need to install CA e

Copyright ® 2013 CA Technologies, Inc. file:/E:lutils/sdci_MDB.exe





image33.png
rvice Desk Manager C¢

nponent Installer Wizard

., CA Service Desk Manager Component Installer Wizard
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Welcome
CAMDB Location
Database Configuration
‘Summary

Welcome to the CA Service Desk Manager Component nstaller Setup Wizard. This
wizard is designed to assist you with the instalation of the components necessaryto
run remotely from your CA Service Desk Manager primary server

Click Next to continue.

cancel || mack || mext F%
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Welcome Please specify the following information.
(= o) CAMDB Install Location | C:\Program Files (x86)| CAISC\Mdb. -
Database Configuration

Summary
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Welcome Database Type |Microsoft SQL Server | v

CAMDB Location

Database Configuration | Instance Name

Summary \(default) -
Database User Name
[SemiceDesk ]
Database User Password
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Welcome [The CA Senice Desk Manager ComponentInstaller wizard has gathered enough inormation
CAMDB Location ick Finish to complete the instalation
Database Configuration | lg.1oy,ic 5 summary of tasks and space requirements:
Summary
Tasks | Space
? [JTasks

¢ L7 Install/ update MDB on Microsoft SQL Server instance
) Instance identifier. "GHM———
[ Database user: SeniceDesk
[ Database port 1433

conee | [_oo | [gmen I}
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In the process of installing or upgrading the MDB. Please wait
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How to Install the Software

se the links to install and configure CA Service Desk Manager and any additional
omponents you need. Follow the on-screen instructions to complete the installation.

El - Install the CA MDB when the database is on a server other than the CA
Service Desk Manager server. You must run the installation on the database server.

=]

Desk, CMDB, Visualizer, Kna"Jedge Management, Support Automation and Local

MDB).

=]

on a system other than a CA Service Desk Manager Server to extend and customize
CA Service Desk Manager by modifying the schema and web interface. This is valid for
conventional model (Primary/Secondary) only

=]

network management issues and coordinate critical management events.

=]

for authentication in CA Service Desk Manager, or when you need to install CA E

Install CA Service Desk Manager (Indludes Service

is link launches the installer for CA Senvice Desk Manager]

— Install Web Screen Painter

- Install the CA NSM Integration to automatically control

— Install CA EEM to use CA EEM

Copyright © 2013 CA Technologies, Inc.

il

ASD.ntDisk1/nstData/VMiinstall.exe
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Introduction

Please Read Before Continuing:

This wizard will guide you through the New Installation of CA Service Desk Manager.

Tt is strongly recommended that you quit all programs before continuing with this New Installation

(Click the 'Next' button to proceed to the next screen. If you want to change something on a
previous screen, click the "Previous' button.

You may cancel this New Installation at any time by clicking the 'Cancel' button.
For systems where other CA products are installed, it is important to shut those applications and
services down before running this installer. Products using CA Licensing will cause errors during
the installation, and may require a system restart on Microsoft Windows platforms.

For important installation prerequisites and configuration detals, see the Implementation Guide.

To view this guide, you must have Adobe Reader installed. Click this link to Download Adobe
Reader.

For System requirements, see the Release Notes

Installanywhere
Cancel

Previos. Next
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License Agreement

Scroll down and Read the Agreement:

K. TERMINATION FOR INFRINGEVENT. Either party may terminate this Agreement immediately should any Softwar’
il to become, the subject of a daim of nfringement of any intellectual property right.

L. INSTALLATION AND AUTO-UPDATE. The Software's instalation and auto-update processes transmit amited am:
provider) about those spefic processes to help Orade understand and optinize them. Oradie does not associate t
information. You can find more nformation about the data Orace coliects 25  resultof your Software dowrioad at
com/technetworkijava/javase/documentationfindex.htrl.

[For inquires please contact: Orace America, Inc., 500 Orack Parkway,
[Redwood Shores, Calfornia 94065, USA.

Last updated 02 Apri 2013
Licenses acknowledges that tis icense has been read and understood and by selecting the [ accept the terms of
icensee accepts its terms and conitions. Licensee aso agrees that thi iense (nclucing any order form referencr
third party software which are set forth below this Agreement) consfitutes the complete Agreement betieen the p.
it supersedes any information icensee has received relating to the subject matter of this Agresment, except that
terms belon) wil be supersedd by any witten Agreement, executed by both icensee and CA, granting icensee 2
[may only be amended by 3 written Agreement signed by authorized representatives of both partes.

| Select the [ accept the terms of the License AgreementT radio button, and then cick on the TNext” button to acce
| Agreement as et forth above and proceed with the nstalation process.

| Select the [ do NOT accept the terms of the License Agresment radio button and then cick on the "Cancel”buttc
o

Kl |

@ [acceptihe ferms of the License Agreement
1 do NOT accept the terms of the License Agreement

technologies

Installanywhere

cancel provous | e |
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Choose a Folder

Please choose a folder for CA Senvice Desk Manager.

Please Choose a Folder:
corogram Fies (x56)\CA\Service Desk Manager

Restore DefaultFolder |  Choose.

technologies

Installanywhere

Cancel Previous Next
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Choose a Folder

Please choose a folder for the shared components (JRE, Tomeat,etc).

Please Choose a Folder:
[c:Program Fies Gee)\carse

Restore DefaultFolder |  Choose.

technologies

Installanywhere

Cancel Previous Next
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Important Information

Please Read Before Continuing:

Download PsTools Suite

The CA Service Desk Manager Interval Logging Utiity collects the application performance
statistics and system statistics. This utiity requires PsList.exe (part of PsTools Suite) to be
installed and added to the Windows %PATHY environment variable on each of the CA Service
Desk Manager Servers.

Complete the following steps to download PsTools Suite

1. Download PsTools Suite from here.

2. Extract pstools zip to any directory of your choice and add the directory to the Windows
%PATHY% environment variable

3. Run pslist exe once manually from the command prompt as the Local System user and accept
the license agreement. You can run pslist exe as the Local System user as shown below
psexec.exe - - pslist.exe

Note This process is a one-time step during instalation. For more information, Please refer to the
"Collect Usage Data using Interval Logging" section of the CA Service Desk Manager
Administration Guide. For information on Sysinternals Licensing please refer the Sysinternals
Licensing FAQ.

Installanywhere
Cancel

Previous Next
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Review Settings

Please Review the Following Before Continuing:

Product Name:
CA Service Desk Manager

Install Folder:
C:\Program Files (x86)\CA\Service Desk Manager

Disk Space Information (for Installation Target):
Required: 1,058,442,439 Bytes
Avallable: 34,318,204,928 Bytes

technologies

Installanywhere

Cancel Previous Instail ﬂ
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CA Service Desk Manager

Select Config Select Server Configuration
General Settings
o ® Conventional
System Accounts
‘Select Database Conventional : Conventional configuration requires one primary server. It can also
. ‘contain one or more secondary servers. This configuration does not support server failover.
Database Configuration
Webnterface © Advanced Availablty
REST Web Services AAdvanced Availability : Advanced availability configuration offers more resilience
Federated Search to server outages, higher application availability, and supports rolling maintenance
Visualizer with minimal end-user disruption. This configuration requires a background server,
‘one or more standby servers, and one or more application servers.
Support Automation
Config Options

wo || concer || pock |[ mem [}
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Select Config
General Settings
System Accounts.
Select Database
Database Configuration
Web Interface

REST Web Services
Federated Search
Visualizer

Support Automation
Config Options.

General Settings

Configuration Type |Primary Server

Primary Server Node anmu—

Manager Disply lame (m—— |

‘Object Manager Name [ANY

Local Host Name.

Slump Socket Port [2100

Proctor Socket Port
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CA Service Desk Manager

Select Config Privileged User Name |ServiceDesk

General Settings Privieged User Password [esssseses |
System Accounts, ConfirmPassword[evswsensd |
Select Database

Database Configuration

Webinterface

REST Web Services.

Federated Search

Visualizer

Support Automation

Config Options





image49.png
CA Service Desk Manager

[-[CIx]

Select Config
General Settings
System Accounts.
Select Database.
S SQL Database Config
Web Interface
REST Web Services
Federated Search
Visualizer

Support Automation
Config Options.

Database Type [SaL
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Select Config
General Settings
System Accounts.
Select Database.
S SQL Database Config
Web Interface
REST Web Services
Federated Search
Visualizer

Support Automation
Config Options.

Load default data.
‘This is necessary for first time installations.
WARNING: This may replace existing data!

Database ServerNode[CASDMMDE |
Database Name mdb
Database Userid [SeniceDesk |
Database Password[sessnssee |
sQLlisteningPortf1a3s |





image51.png
CA Service Desk Manager

Select Config P ,7
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System Accounts y

Select Database CEDEE)

WS SQL Database Config Tomeat Port 8050

Web nterface Tomeat Shutdown Port 2085

REST Web Services S Port

Federated Search Deploy SOAP Web Services

Visualizer 'WARNING: Tomcat will be restarted as part of the configuration.
Support Automation

Config Options
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Select Database
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o
o ‘Generate scripts for database objects.
‘Set Scripting Options
Smmay Tris wizard generates a scptof selected database objects. The scripts can be saved forlateruse in
creating databases in an instance of the Database Engine. or to publish a database to a Database
‘Save or Publish Scripts e

There are four steps to complete this wizard
1. Select database objects.

2. Specky scrting or publshing options.
3. Review your selectons.
4 Generate scripts, then save or publish them

0-Lf

To begin the scipt generation process, lck Next

I™ Do ot showthis page again
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