CA Clarity Global User Community

Board Meeting Minutes

07/21/11

12:10 P.M.

Type of Meeting: Weekly Board Meeting

Meeting Facilitator: Karen Beaudouin
I.
Call to order

II.
Roll call

Attendees: Karen Beaudouin, Jeffrey Bloom, Rob Ensinger, ), Michael Thibault, Steven Van Arsdale, April Cross, Chris Hackett, Richard Shapiro, Christine Garner (Service Management)

Not in Attendance: Lori Hagewood, JJ Lovett III.
Approval of minutes from last meeting: N/A
IV.
Open issues
1. Leadership Call on CA World: information packet went out

a. Tentative agenda on Advisory Community message board

b. Guest speakers to be determined: CTO Don Ferguson on organization and technology

c. How to setup tables to encourage networking: based on communities and topics: 48 registrations received and list of attendees will be published on 2011 Portal to encourage networking
d. Mandalay Bay in first level of convention area rather than in the rear

e. Tracks to be finalized in August

f. How to update and communicate using social media via cell phones – CA could provide for international attendees

g. Ask for information distribution on GUC on Community boards

h. CA World Registration: Board could assist financially if possible

2. Financial Report (Steve)

a. Monthly report to be shared with Board Members

b. Summary by Smith and Bunkland is doing a good job
c. How got from $2,492 to $417 per month is provided – no expenditures explain this change

d. Chris: Need to contact accounting firm

e. Have $11K now for use

f. Use money for CA World events will be discussed in next meeting

3. Webcast next week

a. Invitations are in the works

b. Presentation and Bio from Fed is being finished for sharing by Friday 

c. Need Milt’s Bio and Presentation information for Jeff/Michael – Karen will contact

d. Jeff will share WebEx information

e. Susan asked for Agenda Information to provide for Service/Asset Management information – Christine will send for Service Management next time

f. Template on advisory council for format of announcement to be sent by Susan for Service Management “Message from your CA Community officer”
g. Michael/Jeff to prepare content and forward to Karen and Christine

h. Michael will do LinkedIn and message board, Chris will do Twitter, Christine will to Service Management, Asset Management also

i. Dial in half hour early – 

j. Have post-mortem this time

4. Roundtable

a. Resource Management guru – Jeff to look for presentation for Michael

b. Registration email

c. Michael will be out next week

