[bookmark: _GoBack]Troubleshooting Cronjob data_exchange locked/Automated Imports
· to narrow down the reason for this issue you need to try to find out the point in time when the process stopped
· go to Exchange>Monitoring>Import status and check the last action if that information is presented here
-or-
· go to Exchange>Protocols>Processes
· find the last job without time stamp value in column 'End date'
· drill down to the jobs' steps and find the step of this job with a start date and no end date. Some time after this start date the process failed
· check the application's error log at Admin>Monitoring>Error log for any errors which might be related to the issue
· check the PHP error log for any related errors. Most likely this would be a memory limit or a time out issue
· check the system log (Windows Event Log / syslog) for any hints about problems like a PHP process error or unexpected system reboots after automated installation of patches
· once you found the reason for the failure you need to repair the automated import interface
· go to Admin>Configuration>Cron jobs and edit the 'data_exchange' job
· [image: C:\Users\URACA02\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\GHUO6TFC\cron1.png]
· set its' status to 'ok' (NOT the follow-up status!)
· set the time of 'Next run' to the next scheduled date and time (probably sometime next night)
· 
[image: C:\Users\URACA02\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\GHUO6TFC\cron2.png]
· unlock the import interface
· go to Admin>Configuration>Browse configuration
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· search for the key 'control_data_import'. Simply delete this record or set its value to 'idle'
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· restore the import control processors which are currently in a run state
· go to Exchange>Data exchange>Exchange directory
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· Switch to the directories where the interfaces reside
· Select the 'All files' option 
· Check for files with the extension '.run'. These have a 'recover' link. Click this link for every file. This will have the application rename the files to '.xml'
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· go to Exchange>Monitoring>Import status
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· delete any open transactions
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