Where and How to download CA Release Automation product?

1. Go to support.ca.com
2. Login to CA support site with your credentials
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*An asterisk indicates a required field

“Email Address: [

*Password: sesenanani

case-sensitive

Forgot Your Password?

3. Post successful login, on landing page click on Menu and select “Download Center” in pop-up

m Welcome back, Saurabh. Logout 1-800-225-5224
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4. On Download Center page, please key in requested information.
a. All Products: CA Release Automation - MULTI-PLATFORM
b. Select a Release: 5.5
c. Select a Gen level: select required release version for example SPO1(for 5.5.1), SP02(for
5.5.2)
d. Check show me published solution for this release and click “Go”
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Please select the type of download you are looking for
Products

Please narrow your search results for "Products’ below:

Click hereto access Free Service products. [P roducts offered as Free Service may not be available in the Product menu below.
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5. On CA Release Automation product download page, please select the component you want and
download them.
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Product i
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Download
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/i 10/ Download
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6. There are three-download method available you can choose the one appropriate for you.
a. HTTP via Download Manager

b. HTTP via Internet Browser(most preferred)
c. FTP



