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Agenda

" Product Renaming

= Review of notable enhancementsin 8.0
— CA Continuous Application Insight

= Questions & Answers
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CA Continuous Application Insight 8.0 Highlights

New Workflows

Enhanced Agent

Enhanced Support Matrix

Tracking and Monitoring Business )

New Ticket Generation Workflow for
improved ticket creation and
management

New Finding Defects Workflow with
advanced search for analytic
visualization (mapping of paths, path
overlays with metric data/exceptions),
building baselines and virtual services,
defectreplay, and annotations (pinning)
of paths for defect taggingand more!

New Doc Gen Workflow enablesthe
full documentation of the business
process by mappingthe architecture,
paths plus annotation

= New remote agent calibration and
configuration withan easyto use
interface forthe agent administrator

= New VSE Companions via REST and CLI
for JSON, JMS and MQ Series to help
get data from Virtual Services runtime
into CA Path Finder.

= New Splunk integration for fasterdata
inputinto paths from well known
monitoring system
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Complete testingon CA Path Finder
supported agent platformsincluding:

IBM WebSphere Application Server
JBoss

Oracle WeblLogic Server

SAP NetWeaver

TIBCO Business Works

TIBCO Enterprise Message Service
webMethods Integration Server
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New Asset Generation Workflows
Generate Baseline tests, Virtual Services, and documentation

= |dentify transaction with full payload text search

= Merge duplicatetransactionsto get rid of clutterin Ul and to act on them as a
group

=  Shelf sets of transactions from different time slices and agents

= Create composite models from multiple agents

— Web services served by multiple app servers behind routers

— Createsinglevirtual services to isolate dependencies for desktops
= Create Baseline testsand Statefull Baseline tests

= Document the environment and assets generated
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New Search of Transactions
Keyword Search, Time frames, Refinements

_(a DevTest Portal

admin ¥

Home
& Create
88 Manade

& Monitor Tests

Business Transactions
Manade Tickets

Find Defects
Transaction DocGen

& Configure Adents

ome Business Transactions

Refined By  fi—

Agent A
JBoss_LISABank

Category #
Web Http
EIB
JDBC
Framewoark

Exec Time (ms) ]

e n

Class Name A

Enter S

Auto Complete Search...

com.itkn.examples.gjb3.ejb3accountcontrolbean
com.itkn.examples.gjb3.ejb3usercontrolbean
com.sun.proxy.$proxy104
com.sun.proxy.$proxy110

008 a8 a8 a g

a

flisabank/login.do
flisabank/buttonclick do
flisabank/createaccount.do
flisabank/buttonclick do
flisabank/home.do
flisabank/
flisabank/login.do
flisabank/login.do

flisabank/login.do

ne. SR
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Start Time

2014-09-23 14:28:27 2...

2014-09-23 14:28:04 6.

2014-09-23 12:24:07 0...

2014-09-23 12:23:57 1.

2014-09-23 12:23:52 3..

2014-09-23 12:23:51 7.

2014-09-23 12:23:45 8...

2014-09-23 12:23:31 6.

2014-09-23 10:35:54 2...

‘Wall Time

467 ms

184 ms

14372 ms

2278 ms

143 ms

583 ms

5845 ms

1247 ms

1437 ms

CPU Time

358 ms

156 ms

1466 ms

1466 ms

140 ms

514 ms

1965 ms

1138 ms

1263 ms

Agent
JBoss
JBoss
JBoss
JBoss
JBoss
JBoss
JBoss
JBoss

JBoss

Export/Impart ~

LISABank

LISABank

LISABank

LISABank

LISABank

LISABank

LISABank

LISABank

LISABank

Actions
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Merge repeated transactions
Simplify when working with data driven testing

Search Duration : 1 Day

Export/Import +

e
[41]
(¥
=
=
LA
—
=

Name i Start Time Wall Time CPU Time Adent
B  /lisabank/ingindo {ErIER 2014-09-23 14:28:27 285 2583 ms 358 ms JBoss_LISABank (#
B | /lisabank/buttonclick.do 2014-09-23 14:28:04 668 184 ms 156 ms | JBoss_LISABank [#
Bl | /lisabank/createaccount.do 2014-09-23 12:24:07 058 14372 ms 1466 ms  JBoss_LISABank [#
B | Jlisabank/buttonclick.do 2014-09-23 12:23:57 150 2278 ms 1466 ms | |Boss_LISABank [#
E {lisabank/home.do 2014-09-23 12:23:52 309 143 ms 140 ms | JBoss_LISABank [#
B | /lisabank/ 2014-09-23 12:23:51 721 583 ms 514 ms | JBoss_LISABank [#
[¥] /lisabank/login.do -— 2014-09-23 12:23:31 640 1247 ms 1138 ms | |Boss_LISABank [#
o /lisabank/modifyuser.do 2014-09-23 10:35:49 676 3336 ms 3198 ms | JBoss_LISABank [#

G
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Path details with agent boundaries
View details of transactions, navigate, and zoom

, DevTest Portal

O Home
]

88 Manage

& Manitor Tests

Business Transactions
Manage Tickets

Find Defects
Transaction DocGen

£ Configure Adents

Refir|

avw

Transaction ID: ec773730-432e-11e4-b353-005056a53927

Frame Request Response Log Me

e
N U1 0 B D0 0~ U1 L0 B

=
o

1
18
19
20
21
22
23
24
25
26
27
2

/lisabank/login.do

Start Time: 2014-09-23 10:35:54 284

Nissbankiladin.do.
1,437 me)

<com.itko.examples.entity.User>
«login>lisa simpson
</login>
<pwd>60fAFoq+HOR4ErLgs fPodkWRwITI=
</ pwd>
<fname>lisa
</ fname>
<lname>simpson
</lname>
<email>lisa.simpson@itko.com
</email>
<phone>123-456-7890
</phone>
<s53n>295-20-0146
</sanx»
<newFlag>true
</newFlag>
«roleKey>REGULAR
</roleRey>

Wall Time: 1437ms

$Prowy104 getliser
(198 ms)

$Proey104 getliser UEiusean;n TElEe an getlser
(52 ms) (17 ms)

$Proxy104 validate EIB3UserContralBean.validate
(71 ms) (42 ms)

EJB3UserCantrolBean getlser

<__accounts class="org.hibernate.cecllecticn.PersistentSet">

<initialized>true
</initialized>

<owner class="com.itko.examples.entity.User" reference="../.."/>

<cachedSize>-1
</cachedSize>

<rolercom.itko.examples.entity.User.accounts

</role>
<key class="string">lisa simpson

& ZUl4 CA. ALLRIYMID RCOCRVEU.

SQU Activity (1)
0 ms)

=
=]

3=
QL Activity 1)
(0 ms)

=
=]

=
SQL Activity (1)
0 ms)

‘7) admin ¥ & @

#ABa nk

bABank

BABank

BABank

BABank

ABank

ABank

——ur

bABank
FABE nk

BABank

Actions
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Right Click actions

Add transaction to shelf, merged transactions, all occurrences, remove noise

a ¥ /lisabank/login.do " X

Start Time: 2014-09-23 10:35:54 284 Wall Time: 1437ms
Transaction ID: ec773730-432e-11ed-b353-005056a53927

$Prowy 104 datlzer EJB3UserCantrolBean.getlzer SOL Activity (1)
{108 ms) {114 ms) (D ms)

z = =

flizabank/login.do AProwy104 gatliser EJB3UserCantri Q Shelve
2 iz

(1,437 mz) 152 ms)
B shelve All Occurred Transactions f__l_ !

$Praxyl04.validate 1B3UsarContr] [z .
(7L ms) "ol (%] Disable Capture

(1))

EJB IUserControlBean.getllsar
(17 ms)

G
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Shelf View

Generate consolidated baselines, virtual services, PDF documents

DevTest Portal

admin ¥

& Home
@ Create >
88 Manage >

&) Monitor Tests
7 e -
Business Transactions
Manage Tickets
Find Defects
Transaction DocGen

& Configure Adents

11

Business Transactions

L

IB3UserControlBean.gef “

EJB - com.itko.examples.ejb3.EJB3UserControlBean - jnp://141.202.34.95:1099/E)B3UserControlBean/remote
{EJB3UserControlBean detlser}

Treat all transactions as stateless
‘i'REpEI”t "No Match" ‘:'Evpass Virtwal Service
o @® g
2014 10-3 L /a & -
EJB - com.itko.examples.ejb3 EJB3UserControlBean - jnp://141.202.34.95:1099/E183UserControlBean/remnate
{EJB3UserControlBean.validate}

Treat all transactions as stateless
) Report "No Match” O Bypass Virtual Service
T @& g
2014 12-24 s

EJB - com.sun.proxy.$Proxy110 - jnp://141.202.34.95:1099/E1B 3AccountControlBean/remoate
{EJB3AccountControlBeanRemote addAccount}

Treat all transactions as stateless
) Report "No Match"

W ® [

Bypass Virtual Service

© 2014 CA. ALLRIGHTS RESERVED.

Create

BrokerVANFAL fa01ras0.ca.com

PhoenixcAdministrats fall1raS0.ca.com

Redistry:VANFAD
o

JBoss_LISABank

LWAdmin: D1ras0.ra.com

yanfaDiras.casom
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Integrated DevTest workflow
Create baseline and VS directly in DevTest project. Backwards compatible

with existing Workstation

Create in Project

Select a Project ——

Once the VS is created in a project, do you want to?
tual Service ®) Keep selected items in shelf
O Delete selected items from shelf

G

®
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DocGen Workflow

Generate visibility into system architecture and data flows

= Solves problem of “what is behind my Ul” or “whatis behind my API”

= Transaction pathsare dynamically loaded into the Ul as they are processed by

Path Finder

= Use transactionsto document backend code, databases, and can be used to

generateassets

= Associatethe documentation with your RTC and Rational test cases

G
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Real time live documentation of Ul and API’s
Visualize what is behind the black box

DevTest Solutions,

14

@ Dashboad

& Create

PR pusiness Transactions
&> Monltor Tests

o mrTe

& Configure Agents

¥ Find Defects

[® transaction

chen

Reco

d Case
Recording 1P; 10.139.4133
Mamer Addls e Test

B s

" Auto Refresh

Aisabankibuttonclick.da (7%ms)

$Prony1 04 addUserDbject (29ms)

(o]

Jliszbank/createuser.do (2B85ms)

$Prosey 104 listUsers (151ms)

e

flisabank/buttonclick.do {117ms)

Delete

EJB3User {1ams)

EIEAlbserrantiolRe:

SL Activity(2) (Lms)

EXEIUserControlBean listUsers (134ms)
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SO Actiuity(;

G

technologies



Find Defects Workflow

New analytics visualized in Ul

m  Refine and full text search like Business transactions

= Annotations
— Show log4j messages captured
— Show exceptions captured

— Response times percentile

Pin drops to identify interesting transactions and find them again

1 click generation of all assets

15 © 2014 CA. ALLRIGHTS RESERVED.
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Annotations
Show log messages exceptions, 9Xth percentlle of response

16

e e g

Successfully created virtual service for session 2014-09-16_11-35-48_684_E)B3UserControiiean deleteUser. | 6 pending ( 6 success ) |

O Croate

88 Manege

7 Business Transactions
& Monitor Tests

Tr Manage Tickets

& Configure Agents
¥ Find Defects

@ Transaction DocGen

Find Di

Refined By

Agent
#Baoss_LISABank

Category
Web Service Hitp
€8
08

Exec Time (ms)

Class Name

cam.itka. 23 E8IUserC:

org.apache.derbyclientam.Connection
orgapache.dery.cliont am.PreparedStaternent
0rg.jbosswststack jows. EndpointSenviet

Operation
addUser
commit
deleteUser
encryptedPassword
executeQuery

Local IP
1012912055

Remote 1P
10.129.12055
10.139.4133

Transaction ID

efects

#

Search Duration : 1 Day

Name:  EJ83UserControlBean deleteUser

Violation: Response Time Percentile ( 90.91% )

E183UserControlBean deletelser (27ms)

EJB3UserControlBean. celeteUser (86ms)

SQU Activity(2) (1ms)
= 4
E)83UserControlBean getUser (16ms) £)83UserControlBean getUser (Bms)

EJB3UserControiBean.addUser (16ms)

N
E£183UserControlBeanadcUser (44ms)

SQU Activity(2) (1ms)

© 2014 CA. ALLRIGHTS RESERVED.

| Exceptions

| Log Messades

| 5how response time percentile 90

] =]

SQ Activity(2) (5ms)

g8

SQL Activity(1) (1ms)

& =]

E383UserControlBean getUser (12ms) SQUActivity(1) (1ms)
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Points of Interest
Drop a pin on the transaction map to remember a position

17

Create

o o
1
|

oa
28

Manage

N

Business Transactions

&

Monitor Tests
T: Manage Tickets
& onfigure Agents

Y1 Find Defects

8 Transaction Doccen

Find D

Refined By

Agent
Boss_LISABank

Categary
Wab Service Hitp
£
J0BC

Exec Time (ms)

Class Name
comtko.examples.efo3 £83UserControlBean
orgapache derty.clientam.Connection
orgapache derby.client am PreparedStatement
org jbosswslstack Jows. EndpointServiet

Operation
addUser
cammit
deleteUser
encryptedPassword
executeQuery

Local P
10.129.120.55

Remote 1P
10.129.120.55
101394133

Transaction 1D

ofects

#

$Proiy192 getAccount (16ms)

o] & [
< o |

E£)83AccountControlBean getAcco.. (10ms)  E)83AccountControlBean.getAcco... (Ams) SQL Activity(1) (Oms)

< @ =]

SProwy192. @3ms) 3 Tran.. (17ms)  E:83AccountControlBean.getTran.. (10ms) SQL Activity(2) (2ms)
$Prowy104validate (24ms) EJ83UserControlBeanvalicate (19ms) SQUACtMty(1) (4ms)
» -
o ® = ® =]
Nisabanik/depositmoney.do (167ms) $Prouy192 getAccount (33ms) E183AccountControlBe AccountControlBean getAcco... (11ms) SQU Activity(1) (Oms)
Generate All Assets
Generate Document
= - Revnove Pin o E
$Prowy192. (24ms) EJBIA e BN (IeMS) B IACCoUntCy (Tran... (10ms} SQL Activity(2) (2ms)
o = @ g
0 $Prowy192 getAccount (37ms) E)83AccountControlBean detAcco.. (31ms)  EJBIAccountControlBean getAcco... (19ms) SQU Activity(1) (1ms)
ANisabank/buttonclick.do (116ms)
$Prowy192 getTransactions (29ms) E)B3AccountControlBeangetTran.. (21ms)  E83AccountCantrolBean.getTran.., (15ms) SQU Activity(2) (2ms)

© 2014 CA. ALLRIGHTS RESERVED.
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Defect replay — Generate all assets
For a single transaction generate expanded & stateful baseline and VS

A DevTest Solutions

O Dashooand

O Ceate

82 Manage

7 Business Transactions
& Monitor Tests

1 Manage Ticknts

& Configure Agerts

3+ Find Defects

2}

Transaction DocGen

Boss_LISABank

Category

Wob Sarvice Hitp

Qass Name

camitka.axamg

Local IP
10129120555
Remote 1P
0 2055

94121

Transaction 1D

Point of Interest

Generate All Assets

Select the fotlowing assets to generate:
™ Baseline

@ Baseline (Statefud)

™ Virtual Service

$Prany192 getAccount (26ms)

$Prany192 getTransactions (23me)

£)83AccountControlBeangetAcco.. (10ms)  £483AccountControlBeandetacco,, (4ms)

- &

Ei83AccountCantrolSean getTran., (17ms)  £383AccountlontrolBean.getTran... (10rms)

= wntControlBe a8
— (onerate All Assets
Generate Document

Remove Pin

- N - 5

flisabank/buttancBiccdo (116ms)

$Pravy192 getTransactions (29rms)

© 2014 CA. ALLRIGHTS RESERVED.

= &

E3AccountCantrolBean getTran,, (2ims]  ER3AccauntContralBeangetTran.,. (15ms)

QL Activiny(1) (Oms)

SQU Activity(1) (Oms)

wityl2) (2ms)

SQL Activiey(1) (1ms)

®
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Ticket Generation
Formerly cases

= Same workflow for Alt-Click

=  RESTonly integrationinto QC defects (dropped activeX VAPI for this only)

= New Ul to find and process

© 2014 CA. ALLRIGHTS RESERVED.
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Manage ticket list

Time, reporter, status and text search

= m CA DevTest Solutions

@ Dashboard Manage Tickets
& Croaw >

20 Marage 3 Manage Ticksts

# Business Transactions Reparter: Status

& mantor Tests

T Marage Tckots L[4 = Account Discount not spolie
& conhgue Agems

Ta Find Detects

[ Trarmaction bocten

T T

yright © 2014 CA. Al Fights reserved
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View paths associated with Ticket

CA DevTest Solutions

unt not applie)

O Dashboard
© Create > g
7 susiness Tra Regorter H Saarch
& Manux sty
Actions Title Reparter Status
T2 Manade Tickets - Account Discount Y & L E o
SProwy104validate (22ms) ©83UserControtBeansalidate (19ms) SQUActivity(1) (4ms)
& Configure Agents
%% Find Defocts ‘
B Transaction Docgen EJB3AccountControlBean.deposit_. {15ms)
L 4 =
$Proxy192.degositMoney (44ms) £/83AccountControlBean.deposit.. (38ms) 8
0 SQL Activity(s) (3ms)
flisabank/depasitmoney.do (165ms) L 4 |
$Proxy104 getUser (13ms) SQU Activity(1) (2me)
o < L 4
$Prony192 getAccount (16ms) (10ms) . (4ms)
4 < L 4
$Prany192 getTransactions (23ms) Tran.. (17ms) Tean.. (10ms)
SProwy104 alidate (24ms) £JB3UserControlBean validate (19ms) SQU Activity(1) (4ms)

o] @ < ®

Jisabani/depositmoney.do (167ms) $Proxy192 getAccount (33ms) [3 (2ams) (11ms)

®
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Pin Drop for Identifying the problem

Searchable as a point of interest

£) wrin + a3 @

(37ms) (31ms) ACCO... (19ms)
— @, CA DevTest Solutions Q
O ooiond Hisavankfouttonelick o (116ms)
) < L 4
© Create i $Proxy192 getTransactions (29ms) EJB3AC Tran... (21ms) Tran... (15ms)
S Manage >
1
. o
AR MR IIN $Preoy192.getEndpointMetaats (Oers)
& Conbigure Agents ks SRR
T3 Find Defects Account Discount of a ‘ & ‘
- R 2 do (420ms) (48ms) mzmmcmmm.? =
Identify Problemn (Update Ticket Status)
L 4 ~
$Prony192 getTransactions (24ms) E1B3AccountControlBea Generate All Assets
Generate Document
@_ — B — - -
. E)83AccountControlBean.acdAcco... (21ms) SQL Activity(3) (4ms)
$Prony110addAccount (61ms) B
U QU Activityi8) (7ms)
[isabank/createaccount.da (142ms)
& - |
$Proony104 getUser (10ms) SQU ACthvity(1) (1ms)
Q L 4 8
Aisabank/buttonclickdo (67ms) $Prowy104 getUser (15ms) QU ACtity(1) (2ms)
- [}

22
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Search

Reporter Status

Mdentified

.
. ®
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