How to publish content in the CA Communities

a. Via communities Ul:
b. Via email

Via communities Ul

1. Go to https://communities.ca.com/

Login with your support.ca.com credentials.
Click on the pencil on the top right of the screen and select the type of content to create: “Idea”,

“Document”...
m
F
Create Use small menu

Discussion start a conversation or ask a question
*| Uploaded File upload a file to share

Document collaborate on a document

|=- Blog Post share your thoughts
gill Poll Gather community opinion on a topic
{3/ Bookmark Link to and discuss content from around the web

Status Update Share what you're up to

Message Send a private message to specific people
ﬂ Video Embed a clip to share
f"' Event schedule a gathering

v Idea Create an idea for others to see and vote on

‘ Project set a goal and track its status and tasks

4. Add a title for the content to post. Preferred format: <Product>-<Component>-<description>.
(e.g.: “CA Visual Infrastructure — Project Wizard — Enable admin user to edit/delete tasks of a
project”).

5. Add a description of the post:
- Include screenshots and try to be as clear as possible.
- Ifthe post is an Idea, explain how this idea can add value to the product.


https://communities.ca.com/

Click on the radio button “In a Place” to post the content in a specific place (e.g. Infrastructure
Manager, DCIM...)

Specify relevant Tags that describe the post (separated by commas).

Specify the associated category (e.g. “CA DCIM).

Click on Publish.

‘® InaPlace Reach ce or organize your posts by subject or group.

) Create idea as a guest user

infrastructure manag| Browse places

F

Search results

[E pata Center Infrastructure Management

(DCIM) EF pple before opening it up to your community.

& CA Infrastructure Management Bur content visible to everyone in your community.

Tags Tag your content to make it easier to find

dcim % ca visual infrastructure X ports ® enhancement X scasi X

Categories Help others find your content by selecting relevant categories

[l CA Application Delivery Analysis / MTP |_] CA Mediation Manager L] CA Performance Management
[_lCA Database Insight _] CA NetVoyant [/ CA Spectrum
¥/ CA DCIM L] CA Network Flow Analysis ] CA SystemEDGE

[l cA eHeal [l CcA NSM [ ca Unified Communications Manager



Via email:

1.

Identify the email address associated to the relevant community. Go to
https://communities.ca.com, select a community and click on “Actions”.

Select “Create via email” and specify the kind of content to be created: Document, Discussion or
Idea.

Click on “Email vCards”. The email address to create the selected content will be sent via vCard
to the user logged in the communities. Each content type will have a separate vCard.

Save the vCard to the Outlook address book and use that address moving forward to create
different types of content within that community.

Actions ~

Actions

Discussion X
Create content by email Cancel x
Document

Create new content in CA Infrastructure Management via email. Email yourself vCards
for the type of content you would like to create. Once sent, the vCards can then be
imported into your email software, or forwarded to others to use.

¥l Uploaded File
& Create an idea

B create a video What would you like to create by email?

[J] pocument - Send vCard or Create a document now
[] piscussion - Send vCard or Start a discussion now
[] 1dea Send vCard or Create an idea now

Cancel

The subject of the email must be the title of the content to be posted. Preferred format:
<Product>-<Component>-<idea>.

The body of the email should contain the desired content.
Avoid screenshots, attachments and use minimal signature.

Add “Tags” to the content with the desired product name and relevant keywords to make this
content searchable. To add tags, add this line in the last line of the email:

Tags: taglhere tag2here tag3here

The classification of the content within a category must be done from the UL.


https://communities.ca.com/

