CA Clarity Global User Community
Meeting Agenda
11/10/11
12:00 – 1:00 PM

Bi-Weekly Board Meeting
Meeting Facilitator: Beaudouin
# Richard Shapiro
# Steve VanArsdale
Jeff Bloom

April Cross

Mike Thibault

Rob Ensinger – Unable to attend
Karen Beaudouin  
Lori Hagewood

Tom Connery -
Guests: Chris Hackett - CA
I. Call to order 
II. Roll call

III. Approval of minutes from 10/27/11 meeting
IV. Open issues

· CA World – 5PM Tuesday
· User Group Meeting Tuesday 5PM Agenda –  Michael sending in a short introduction clip – Jeff to prepare Presentation - PPUN
· Board Introductions 10 mins – Karen includes - Michael’s virtual intro

· Kurt Steinle, VP Global On Demand Customer and Partner Success - 20 minutes  (Richard to introduce)

· Announcement of Incentive and Recognition Awards Program – Steve  - 15 minutes

· Q and A – Team – 15 mins
· Polo Shirts to be handed out – April to give Board Members on Monday 6PM
· Board Members to wear the Tuesday to advertise

· Digital Celerity Reception for the Board Monday 6PM Monday after birds of a feather – Mandalay Bay Skyview Suite 
· Booth preparations – Karen  (Have not received any schedules back) Booth #563

· Board Members to send schedule of when they can be available

· User groups interested 
· Agenda for the Sunday User Community Program

· Solid schedule

· Board Meeting with Brian Bell at conference

· Awards Committee:  Incentives and Recognition Awards Program: selecting the AWARDS. Proposal attached  – Steve

· Sandbox Discussion – New provisions for a limited discussion (10 minutes maximum) on the Clarity GUC Sandbox.  Proposal with new provisions highlighted is attached - Steve
V. New business
· Roundtable

VI. Adjournment
REMINDER:  BLOG SCHEDULE
Nov 21 – Karen (A recap of CA World 2011 would be great)

Nov 28 – Mike

Dec 5 – Jeffrey

Dec 12 - Richard

Dec 19 – April

{Christmas Break - nobody would be reading blogs anyway.  Ok, to be politically correct "Holiday Break"}

Jan 9 – Robert

Jan 16– Steve

