Configuration Engineer – IT Corporate Systems

The successful individual will have responsibility for the functional configuration of the CA Clarity PPM tool.  

The roll-out of the PPM CA Clarity tool is a major initiative across IT in Credit-Suisse over the next few years. The tool will host core Project and Portfolio Management functions and key reporting. On completion, Clarity will have been rolled out to approx 15,000 users globally and as such, is a high-profile initiative supported by the most senior figures in the Bank.  

Key Deliverables:

· configuration of the Clarity tool as directed by the Project Lead

· work alongside the solution architect to generate technical documentation and solution guides

· perform testing and validation on various aspects of the system

· participate in walk-throughs and workshops with the IT departments

· work closely with the onsite Vendor to ensure knowledge of functionality remains up to date
· write and optimize complex queries for web Portlets within Clarity

· become a “business-trusted advisor” on the CA Clarity PPM tool

Qualifications/Experience:

· BS Degree in computer science or comparable education

· Previous experience of Clarity tool and Project Portfolio Management 

· Minimum 4-6 years of experience in PPM domain with focus on tools configuration

· Knowledge of project development methodologies, workflows, project lifecycle, resource management, portfolio management and other aspects of PPM process

· SQL & Oracle  
· MS Office 

In addition, it is essential that you can demonstrate excellent communication and documentation skills in order to generate clear, detailed guides and technical documentation. 

As one of the world's leading financial services group, Credit Suisse provides its clients with investment banking, private banking and asset management services worldwide. Founded in 1856, Credit Suisse has a long tradition of meeting the complex financial needs of a wide range of clients, offering advisory services, comprehensive solutions and innovative products to companies, institutional clients and high-net-worth private clients globally. The Credit Suisse Group is active in over 50 countries and employs approximately 40,000 people. Further information can be found at www.credit-suisse.com.

Cultural diversity is essential to our success. As such, we employ people from more than 100 countries. Credit Suisse empowers employees to work openly and respectfully with each other and with clients, ultimately striving to deliver superior results while offering initiatives and programs to assist employees achieve a healthy work-life balance.

Right place, perfect opportunity

www.credit-suisse.com/careers

Credit Suisse is an Equal Opportunity Employer and does not discriminate in its employment decisions on the basis of any protected category.
To the extent permitted or required by applicable law, a candidate who is offered employment will be subject to a criminal record check and other background checks before the appointment is confirmed.

