Step by Step Upgrade from CABI 3.2 to CABI 3.3 on Windows
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1. Go to https://support.ca.com, login using your Support Online account and go to Download Center.
[image: ]

2. Select “CA Spectrum Infrastructure Manager Premium Suite – WINDOWS-ALL” as product and specified 9.2 release and SP2 Gen level and click [Go]
[image: ]
3. Download “CA Business Intelligence r3.3 for Spectrum IM r9.2.2 for Windows – Download Only, DVD07134624E.iso” file.
[image: ]

4. Once the ISO file is downloaded, copy and mount it using a virtual drive software on the CABI machine.
5. Important! Make sure the size of the downloaded ISO file is 7.29 GB (7,836,837,888 bytes), if necessary download File Checksum Integrity Verifier utility (http://support.microsoft.com/default.aspx?scid=kb;en-us;841290) and generate MD5 has value of the ISO file. The MD5 hash value of DVD07134624E.iso file is 
      a65da4d226d7ba9e04176e0f1360f731
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Important! Antivirus software should be turned off when performing the installation.
1. Once the ISO file is downloaded, copy and mount it using a virtual drive software on the CABI machine.
2. Login as the user you have used to install CABI 3.2 previously and launch Windows Explorer and double click cabiinstall.exe.
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3. Click [OK].
[image: ]
4. Click [Next].
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5. Read the License Agreement and scroll down. Accept the License Agreement by selecting “I accept the terms of the License Agreement” and click [Next].

[image: ]

6. The following dialog will appear. Click [OK].
[image: ]
7. Key in the CMS Administrator password and click [Next]. If the CMS Administrator password is blank, leave the fields blank and click [Next].
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8. The following message will appear. Please wait.
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9. Select Yes to install CA Sample Templates. Click [Next].
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10. Click [Install].
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11. The following message and progress bar will appear. Please wait.
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12. The following new SP5 Update Setup dialog will appear. Exit all Windows programs and click [Next].
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13. Read the License Agreement and scroll down. Accept the License Agreement by selecting “I accept the License Agreement” and click [Next].
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14. Key in the CMS Administrator password. If the CMS Administrator password is blank, leave the field blank and click [Next].
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15. Select “Yes, automatically redeploy the web applications.” and click [Next]. 
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16. Click [Next].
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17. Click [Next].
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18. The following dialog will appear. Please wait.
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19. SP5 install will begin and progress bar shows the installation progress. Please wait.
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20. Click [Finish].
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21. Select “Yes, restart my system” and click [Done]. Windows will be restarted.
Note: If SpectroSERVER is installed on this machine, make sure you have shutdown SpectroSERVER gracefully before restarting Windows.
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22. After Windows is up and running, verify that BOXI has been upgraded to Product Version 12.5.0.1190 on CMC Settings page. 
Note: To launch CMC, login to OneClick Web Admin page, select Administration -> Report Manager -> Business Objects Administration (CMC).
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CABI comprises two databases, i.e.
a. Central Management Server(CMS) database:
· Main repository that stores user, group, security, content, and service information. 
· It is a mandatory database.
b. Auditing Database:
· Activity tracking repository 
· Allows administrators to view system usage information, such as the number of report generation or login events. 
· Auditing can be enabled/disabled, it is optional.

1. Run CA Business Intelligence_media\Disk1\cabi\scripts\SQLAW\ ssawdbcreate.bat script to create CMS and Audit databases on SQL Anywhere.

Usage:
Ssawdbcreate.bat {CABI Install Dir} {SQLAW Server Name} 
                                   {SQLAW Host Name} {SQLAW Port} 
                                   {Database Name} 
                                   {Administrator User} {Administrator Password} 
                                   {BO User Account} {BO User Account Password}
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2. Now we will perform database content migration from MySQL to SQL Anywhere as the CMS and Audit database on SQL Anywhre are ready. Stop SIA server from Central Configuration Manager. Select “Server Intelligence Agent” entry and click the stop button.
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[image: ]

3. Right click the “Server Intelligence Agent” entry and select Properties.

[image: ]

4. Server Intelligent Agent Properties dialog will appear. Go to Configuration tab and click [Specify] button under CMS System Database Configuration box.
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5. Select “Copy data from another Data Source” and click [OK].
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6. “Specify Data Source” dialog will appear. Select Autodetect and click [Specify] button to specify the source of the data.
[image: ]

7. “Select Database Driver” dialog will appear. Select “MySQL driver” and click [OK].
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8. “MySQL Database” dialog will appear. Key in correct parameter values, login ID and password and click [OK]. 
Note: If you have cabiresponse.ini file under CommonReporting3, you can refer to the content of this file to check that those parameter values are correct.
[image: ]
9. Click [Browse] button to specify copy destination.
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10. “Select Database Driver” dialog will appear. Select “SQL Anywhere (ODBC)” and click [OK].
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11. “Select Data Source” dialog will appear. Select “Machine Data Source” tab and select SQL Anywhere database name (data source name) you have specified using ssawdbcreate.bat script in previous step. Click [OK].
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12. “Connect to SQL Anywhere” dialog will appear. Key in correct password you have specified using ssawdbcreate.bat script in previous step. Select “Connect to a running database on this computer” as Action and click [OK].
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13. Click [OK].
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14. Click [Yes].
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15. “Migrating database” dialog will appear and shows the progress bar of migration process.
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16. When migration process is successfuly completed, the following dialog will appear. Click [OK]. 
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17. Now click [Specify] button in “Auditing Database Configuration” box to configuration Audit database on SQL Anywhere.
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18. “Select Database Driver” dialog will appear. Select “SQL Anywhere (ODBC)” and click [OK].
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19. “Select Data Source” dialog will appear. Select “Machine Data Source” tab and select SQL Anywhere database name (data source name) with _AUDIT appended into the name. Click [OK].
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20. “Connect to SQL Anywhere” dialog will appear. Key in correct password you have specified using ssawdbcreate.bat script in previous step. Select “Connect to a running database on this computer” as Action and click [OK].
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21. When configuration is successful the following dialog will appear. Click [OK].
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22. Select Dependency tab and click [Add] button.

[image: ]
23. “Add Dependency” dialog will appear. Select the SQL Anywhere server (service) name, e.g. BOE120SQLAW and click [Add].
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24. Select CABI MySQL service, i.e. BOE120MySQL, and click [Remove] button.
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25. Click [OK].
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26. Select “Server Intelligence Agent” entry and click the start button to restart the service.

[image: ]

27. Open Windows Services window, select CABI MySQL service, i.e. BOE120MySQL, and click stop tool icon to stop the service.

[image: ]

28. Right click BOE120MySQL service and select Properties.

[image: ]

29. The service Properties dialog will appear. Select General tab and set disable as “Startup type” to disable the service.

[image: ]
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1. Download Tomcat 6.0.x in zip format from below URL. There are 32 bit and 64 bit zip files. Select and download according to your system’s requirements. Save the zip file into a directory.

http://tomcat.apache.org/download-60.cgi

[image: ]

2. Open <CABI install directory>\Tomcat55\conf\server.xml file using a text editor to note down the following ports. We will need this information to configure Tomcat 6.0.x
· Shutdown port
· HTTP Connector port
· HTTP Redirect port
[image: ]
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3. Open “Central Configuration Manager”, select “Apache Tomcat 5.5.20” entry and click the stop button to shutdown the service.

[image: ]

4. Select “Server Intelligence Agent” entry and click the stop button to shutdown the service.
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5. Extract downloaded Tomcat 6.0.x zip file into CABI install directory, e.g. D:\Program Files\CA\SC\CommonReporting3,  and rename it to Tomcat60xx, e.g. Tomcat6035
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6. Double click System applet on Windows Control Panel. On “System Properties” dialog select Advance tab and click [Environment Variables].
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7. Set JAVA_HOME System Variable to <CABI install directory>\javasdk. Click [OK].
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8. Edit Path System Variable by adding <CABI install directory>\javasdk\bin, e.g. D:\Program Files\CA\SC\CommonReporting3\javasdk\bin at the beginning of Path variable value. Click [OK] and click [OK] again to close “Environment Variabled” dialog and click [OK] again to close “System Properties” dialog. 

[image: ]

9. Launch a new DOS prompt and run “java –version” command and verify you have the following result.
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10. On a DOS prompt, change directory to <CABI install directory>\Tomcat60xx\bin, e.g. D:\Program Files\CA\SC\CommonReporting3\Tomcat6035\bin and then run the following command to create Tomcat6 Windows service.
service.bat install <service name>

e.g.

service.bat install BOE120Tomcat6
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11. Rename <CABI install directory>\Tomcat60xx\bin\tomcat6w.exe file to <ServiceName>w.exe, e.g. BOE120Tomcat6w.exe. 
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12. Double click the <ServiceName>w.exe  file. The following Tomcat Properties dialog will appear. Select General tab and specify appropriate Display Name and Description and select Automatic as Startup type. And click [OK].

[image: ]

13. The new Tomcat6 service will be shown in Central Configuration Manager.

[image: ]

14. Modify <CABI install directory>\Tomcat60xx\conf\server.xml file using a text editor to have the same configured shutdown, HTTP connector and HTTP redirect ports on Tomcat55. Save the file.
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15. Double click <CABI install directory>\Tomcat60xx\bin\<Service Name>w.exe again. The Tomcat6 Service Properties dialog will appear. Select Logging tab. Select Error as Level and the key in the following entries in Redirect Stdout and Redirect Stderror fields respectively
    
   <CABI install directory>\Tomcat60xx\logs\stdout.log
   <CABI install directory>\Tomcat60xx\logs\stderr.log

E.g.
  D:\Program Files\CA\SC\CommonReporting3\Tomcat6035\logs\stdout.log
  D:\Program Files\CA\SC\CommonReporting3\Tomcat6035\logs\stderr.log
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16. Select Java tab, add the following line as Java Classpath:

<CABI install directory>\Tomcat6xx\bin\tomcat-juli.jar;<CABI install directory>\Tomcat60xx\bin\bootstrap.jar;<CABI install directory>\javasdk\lib\tools.jar

E.g.

D:\Program Files\CA\SC\CommonReporting3\Tomcat6035\bin\tomcat-juli.jar;D:\Program Files\CA\SC\CommonReporting3\Tomcat6035\bin\bootstrap.jar; D:\Program Files\CA\SC\CommonReporting3\javasdk\lib\tools.jar

Note: Above Java Classpath is one line. Each path is separated by semi-colon.
[image: ]


17. Add the following into Java Options box

-Djava.library.path=C:/WINDOWS/system32/;D:/Program Files/CA/SC/CommonReporting3/BusinessObjects Enterprise 12.0/win32_x86/
-Dcatalina.base=D:/Program Files/CA/SC/CommonReporting3/Tomcat6035
-Dcatalina.home=D:/Program Files/CA/SC/CommonReporting3/Tomcat6035
-Djava.endorsed.dirs=D:/Program Files/CA/SC/CommonReporting3/Tomcat6035/endorsed
-Djava.io.tmpdir=D:/Program Files/CA/SC/CommonReporting3/Tomcat6035/temp
-Djava.util.logging.manager=org.apache.juli.ClassLoaderLogManager
-Djava.util.logging.config.file=D:/Program Files/CA/SC/CommonReporting3/Tomcat6035/conf/logging.properties
-Dbobj.enterprise.home=D:/Program Files/CA/SC/CommonReporting3/BusinessObjects Enterprise 12.0/
-Xrs
-XX:MaxPermSize=256M
-Dbusinessobjects.olap.bin=
-Dbusinessobjects.olap.stylesheets=D:/Program Files/CA/SC/CommonReporting3/OLAP Intelligence 12.0/stylesheets/
-Djava.awt.headless=true
-Daf.configdir=D:/Program Files/CA/SC/CommonReporting3/Dashboard and Analytics 12.0

Important! The disk drive letter and directory must be adjusted according to your environment.
[image: ]

18. Remove existing value of “Initial memory pool” and reset it to blank. Set “Maximum memory pool” to 1024. Click [OK].

[image: ]

19. Start Tomcat6 service via Central Configuration Manager by selecting the service entry and click the start button.

[image: ]

20. Launch IE browser and go to http://localhost:<http connector port> and verify it displays the Tomcat web page.

[image: ]

21. Disable Tomcat5 service via Central Configuration Manager. Right click the Tomcat5 service entry and select Properties. Tomcat5 service Properties dialog will appear. Set Startup type to Disabled and click [OK].


[image: ]
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1. Modify <CABI install directory>\deployment\config.tomcat6 file to have the following parameter values
   as_dir= < CABI install directory>\Tomcat6xx
   as_service_name=<Tomcat6 service name created using service.bat script above>
E.g.
  as_dir=D:\Program Files\CA\SC\CommonReporting3\Tomcat6035
  as_service_name=BOE120Tomcat6

[image: ]

2. Launch a DOS prompt, change directory to <CABI install directory>\deployment directory and run
    wdeploy.bat tomcat6 deployall

[image: ]

3. Wait until it is finished. When the script has run successfully, you will see “BUILD SUCCESSFUL” message.

[image: ]

4. Restart Tomcat6 and Server Intelligence Agent service via Central Configuration Manager by selecting both entries and click the restart button.

[image: ]

5. Access CMC and InfoView and verify you can generate report.
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Ifyou're seeing this page via a web browser, it means you've setup Tomeat successfully. Congratulations!

1

As youmay have guessed by now, this is the default Tomcat home page. It can be found on the local filesystem at:
SCRTALINA_HOME/webapps/ROOT/ index.html

‘where "SCATALINA_HOME" is the root of the Tomcat installation directory. If you're seeing this page, and you don't think you should be, then you're

ither & user who has arrved at new instalation of Tomcat, or you're an adminisiretor who hasn' got isther setup quite right.Providing the latter is

the case, please refer o the Tomcat Documentation for more detailed setup and adminisiration information than is found i the INSTALL fle

NOTE: For security reasons, using the manager webapp is restricted to users with role “manager". Users are defined in
SCATALTNA HONE/cone/concat-users. xnL.

Included with tis release are a host o sample Senviets and JSPs (with associated source code), extensive documentation, and an inraductory
quide to developing vieb applications.

Tomeat meiling ists are avilable et the Tomcet project web ste

+ users@tomeat apache.org for general questions related to configuring and using Tomeat
+ dev@tomcat.apache.or for developers working on Tomeat

Thanks for using Tomcat!

Powered by

TOMCAT

e R T e S R
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