The default un-installation for CA BI 3 is much cleaner when compared to Boxi R2. However for some reason if the un-installation is not clean you can follow the below steps

1. Delete the CommonReporting3 folder

1. Open a command prompt and run the following commands:                   
 msiexec /x {5418F914-1D31-4849-822C-314AC28B06BF}                       

1. Delete the following registry entries:                                  
2.   -HKEY_LOCAL_MACHINE\SOFTWARE\ComputerAssociates\Shared\CommonReporting3 
2.   -HKEY_CURRENT_USER\Software\Business Objects                            
2.   -HKEY_USERS\.DEFAULT\Software\Business Objects                          
2.   -HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\BOE120SIA<SIANODENAME>                                                 
2.   -HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\BOE120MySQL       
2.   -HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\BOE120Tomcat      
2.   -HKEY_LOCAL_MACHINE\SOFTWARE\Apache Software Foundation\Procrun 2.0\BOE120SIA<SIANODENAME>                                                 
2. [bookmark: _GoBack]  -HKEY_LOCAL_MACHINE\SOFTWARE\Apache Software Foundation\Procrun 2.0\BOE120Tomcat                                                           
2.   -HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Installer\Folders\<INSTALLDIR>                                                   
2.   -HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Uninstall\{5418F914-1D31-4849-822C-314AC28B06BF}       



Also want to add that, if the CABI 3 installation is on a Windows 64bit machine the registry entries are as follows. It is highly recommended to use a registry cleaner after doing a manual uninstall to clean up the registry entries.


a.   -HKEY_LOCAL_MACHINE\SOFTWARE\ Wow6432Node \ComputerAssociates\Shared\CommonReporting3 
b.   -HKEY_CURRENT_USER\Software\Business Objects                            
c.   -HKEY_USERS\.DEFAULT\Software\Business Objects                          
d.   -HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\BOE120SIA<SIANODENAME>                                                 
e.   -HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\BOE120MySQL       
f.   -HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\BOE120Tomcat      
g.   -HKEY_LOCAL_MACHINE\SOFTWARE\ Wow6432Node \Apache Software Foundation\Procrun 2.0\BOE120SIA<SIANODENAME>                                                 
h.   -HKEY_LOCAL_MACHINE\SOFTWARE\ Wow6432Node \Apache Software Foundation\Procrun 2.0\BOE120Tomcat                                                           
i.   -HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Installer\Folders\<INSTALLDIR>                                                   
j.   -HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Uninstall\{5418F914-1D31-4849-822C-314AC28B06BF}                       
                

