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Abstract 

 The CA IUA / EIUA Community is where you can go to connect, 

learn, and share with your fellow CA IDMS customers. The 

communities bridge the gap between CA, our customers and our 

partners – 24/7/365. This interactive session shows  you how to 

collaborate with community members from around the world, as 

well as gain exclusive access to product questions and discussions, 

webcasts, online office hours sessions and product updates. You 

also have the opportunity to help shape the future of CA products 

through product polls and ideation. Find out how CA Communities 

can help you get the most out of your investments in CA software 

– today and in the future. 
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Biography 
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Agenda 
 

 The Power of Communities: Learn. Connect. Share. 

 CA IDMS IUA/EIUA Community Today 

 CA IDMS IUA/EIUA Community Tomorrow 

 How You Can Participate 

 How Can Our Community Help You? 

 Meet 1-on-1 with Lenn 
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The Power of Communities: Learn. Connect. Share. 

 Where members go every day to collaborate about CA IDMS 
and other software solutions   

 Where we help one another solve problems and collaborate 

 Offers opportunity to improve products, process, and invent 
new ways to get things done – faster & better  
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The Power of Communities: Learn. Connect. Share. 

 Learn: About products you use and understand other 
community members are using CA IDMS and other CA 
products 

 Connect: Join a network of advocates and experts 
(customers, partners  & CA employees) and expand the 
knowledge level around CA products and capabilities 

 Share: Offer answers, tips and tricks – unique insights – to 
help each other maximize the value of  your CA products 
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CA IDMS IUA/EIUA Community Today 

Interactive demonstration of the current community 
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CA IDMS IUA/EIUA Community Tomorrow 

 To help grow our community, here is how CA would like to 
contribute more to the community: 
– Monthly Community Webcasts with content created by the CA IDMS 

team partnering with IUA/EIUA leadership 

– Monthly Online Office Hours driven and staffed by the CA Support 
and product management teams to discuss anything CA IDMS or 
review content from Monthly Community Webcasts  

– Sample Programs created and shared both by the CA IDMS team and 
community members, including control macros and application 
programs 
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How You Can Participate 

 CA IDMS IUA/EIUA Community is a 
partnership between CA and the 
IUA/EIUA customers  

 The more we all contribute, the 
more value there is for all 
participants 

 Ask questions, answer questions, 
share your expertise 
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Meet 1-on-1 with Lenn 

 I’m here until Thursday afternoon 

 Meet with me and we’ll walk through your communities 
experiences – good and bad 

 Ask questions and share ideas 

 Contact Sheila to schedule a 1-on-1  
– 508-630-5616 

– Sheila.miller2@ca.com  
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This presentation was based on current information and resource allocations as of December 2014 and is subject to change or 
withdrawal by CA at any time without notice. Notwithstanding anything in this presentation to the contrary, this presentation 
shall not serve to (i) affect the rights and/or obligations of CA or its licensees under any existing or future written license 
agreement or services agreement relating to any CA software product; or (ii) amend any product documentation or 
specifications for any CA software product. The development, release and timing of any features or functionality described  
in this presentation remain at CA’s sole discretion. Notwithstanding anything in this presentation to the contrary, upon the 
general availability of any future CA product release referenced in this presentation, CA will make such release available (i)  
for sale to new licensees of such product; and (ii) to existing licensees of such product on a when and if-available basis as part of 
CA maintenance and support, and in the form of a regularly scheduled major product release. Such releases may be made 
available to current licensees of such product who are current subscribers to CA maintenance and support on a when and  
if-available basis.  In the event of a conflict between the terms of this paragraph and any other information contained in this 
presentation, the terms of this paragraph shall govern. 

Certain information in this presentation may outline CA’s general product direction.  All information in this presentation is for 
your informational purposes only and may not be incorporated into any contract. CA assumes no responsibility for the accuracy 
or completeness of the information. To the extent permitted by applicable law, CA provides this presentation “as is” without 
warranty of any kind, including without limitation, any implied warranties or merchantability, fitness for a particular purpose, or 
non-infringement. In no event will CA be liable for any loss or damage, direct or indirect, from the use of this document, 
including, without limitation, lost profits, lost investment, business interruption, goodwill, or lost data, even if CA is expressly 
advised in advance of the possibility of such damages. CA confidential and proprietary. No unauthorized copying or distribution 
permitted. 

FOR INFORMATION PURPOSES ONLY  

Terms of this Presentation 
 

Questions and Answers: 
How Can Our Community Help You? 
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Online Session Evaluation 
 
 
 
 
Please provide your feedback about this 
session:  G2 
 
On the CA Communities web site: 
http://communities.ca.com   

 
More details in your conference bag 
 
 
 
 
 

Connect with Me on communities.ca.com 
 
email: lenn.thompson@ca.com 
Twitter: @lennthompson 
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