[bookmark: _GoBack]How to get CSP reports SQL query using Crystal Report

New CA Clarity PPM Solution Pack (CSP) r3.1reports 3.x are very well documented in the following guides:

https://support.ca.com/irj/portal/phpsupcontent?contentID=e555020a-ccd5-43dd-ba00-8fa1e4cdd7a4&fromKBResultsScreen=T 

However, it’s not clear how reports are getting  fields/data from.

Those reports are Crystal Reports which means it’s possible to gather and present data in different ways as in shown in Clarity portlets:

Go to Crystal Reports 2008 and open a CSP report:
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Let’s check “missing time” one:
Right click on “command”:
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Click on “Set Datasource Location…”
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Click on “View command”:
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Enter DB login and the SQL query used will be shown:
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CSP reports are reports created using Crystal Reports Command Line.
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Enter SQL query n the box below.
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Set Datasource Location

Changs the location ofthe data source by selecting the curent database ortable) and choosing the database (ortable) to

replace  wih. Then cick Update.
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