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8.2 Release

Release Information:
= Release Date: March 31, 2015

= Community Announcement
— https://communities.ca.com/docs/D0OC-231153056

» |nstall media

— http://support.nimsoft.com/Default.aspx?center=portal/Downloads#uim82
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Health Index

Current situation

* Too many transient
alarms makes alarm
management :
difficult/time consuming 0% conts At [T retoces o

* Most time is spent
focusing on the most
critical alarms but small
issues can turn into major
ones.
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Solution: Health Index

* An easy and quick way to
identify unhealthy IT
infrastructure

e Track health trends as
historical data for better
decision making
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Proactive Reporting

Situations to Watch

Current situation

 Lack of predictive ability to find
trouble spots.

» Takes too long to diagnose issues.

Solution: “Situations to Watch” and Srund oo

Trend Reports |

* Situations to watch report shows
possible trouble spots before
problems occur.

* Trend Reports act as a
troubleshooting tool to enable
faster diagnosis of root cause
through correlation of metrics.
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Account Admin Portlet

Current situation

* Managing UIM
account access
requires multiple
steps

Solution: HTML5 Admin

* A more streamlined
and intuitive workflow
for managing
accounts, users and
Access Control Lists.
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Cassandra Probe 1.0

Current situation

» Corporate adoption of big data
requires proactive monitoring of
these technologies.

Solution: A new Cassandra probe

* The UIM Cassandra probe enables
UIM to extend monitoring
coverage into this key big data
technology.

* Hadoop support was delivered
late last year (December 2014).
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SNMP Collector Self-certification

Current situation

* Device certification for SNMP based
monitoring of new equipment/device
types takes longer than we would like.

Solution: SNMP Collector 2.1
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* Support new devices quickly

* Enhanced self-service capabilities
enable self-certification, removing the
need to have to wait for CA updates.

* Easily and quickly produce more
useful metrics based on your specific
requirements.
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Noteworthy Improvements

Enhanced Alarm filters

= Ability to name complex alarm filters
for improved alarm viewing and
management.

Admin console performance

= Facilitate use of Admin Console in
large environments with numerous
hubs (dozens) and robots (hundreds).

VMware probe 6.41

= vmware probe management now
possible via the Admin Console.

© 2014 CA. ALL RIGHTS RESERVED. ALL TRADEMARKS, TRADE NAMES, SERVICE MARKS AND LOGOS REFERENCED HEREIN BELONG TO THEIR RESPECTIVE COMPANIES. NO UNAUTHORIZED USE, COPYING
OR DISTRIBUTION PERMITTED. PLEASE NOTE THAT THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY DOES NOT SERVE AS ANY TECHNICAL USER GUIDES OR DOCUMENTATION.

THERE IS NO DIRECT OR INDIRECT WARRANTY PROVIDED PERTAINING THE PRODUCTS AND ACTUAL USE MAY VARY FROM THE ILLUSTRATIONS PROVIDED. el et °
echnologies



Thank you!

= Questions?
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Legal Disclaimers

This presentation is confidential to CA UIM and may not be disclosed to any unauthorized third party. This presentation was based on current

information and resource allocations as of April, 2015 and is subject to change or withdrawal by CA UIM at any time without notice.

The information in this presentation is intended to outline CA UIM’s general product direction. All information in this presentation is for
informational purposes only, and may not be incorporated into any contract. Each feature or functionality included in future releases is subject to
change based on a number of factors, including but not limited to internal and external beta testing, development plan changes, and feedback from
customers and users. Accordingly, the product may have different features and/or functionality than stated in this presentation. CA UIM assumes no

responsibility for the accuracy or completeness of the information.

This presentation shall not serve to (i) affect the rights and/or obligations of CA UIM or its licensees under any existing or future license agreement
or services agreement relating to any CA UIM software product; or (ii) amend any product documentation or specifications for any CA UIM software
product. The development, release and timing of any features or functionality described in this presentation remain at CA UIM’s sole discretion.
Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA UIM product release referenced in this
presentation, CA UIM may make such release available to new licensees in the form of a regularly scheduled product release. Such release may be
made available to current licensees of the product who are active subscribers to CA UIM maintenance and support, on a when and if-available basis.
In the event of a conflict between the terms of this paragraph and any other information contained in this presentation, the terms of this paragraph

shall govern.

CA UIM confidential and proprietary. No unauthorized copying or distribution permitted.
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