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March 20th, 2017

To:          CA Privileged Access Manager Customers
From:     The CA Technologies Privileged Access Manager Product Team
Subject:  General Availability Announcement for CA Privileged Access Manager 2.8.2

On behalf of CA Technologies, we appreciate your business and the opportunity to provide you with high-quality, innovative software and services.  As part of our ongoing commitment to customer success, we regularly release updated versions of our products. Today, we are pleased to announce that CA Privileged Access Manager 2.8.2 is now available. 

This Service Pack contains important bug fixes.  New capabilities introduced in this Service Pack include: 

Multi-site clustering
CA Privileged Access Manager now offers clustering across multiple geographically dispersed sites, which is known as “multi-site” clustering. 
 
Transparent Login support for KornShell
This release extends Transparent Login support to KornShell (ksh) , a default shell for IBM© AIX platforms.

Scheduled purging of Session Recordings
You can now configure CA Privileged Access Manager to purge session recordings based on age (days) while being able to exclude removal of recordings flagged for violations.

Compact your Database
You can compact your database using the new Compact Database option on the Database Configuration page. Compacting the CA Privileged Access Manager database reclaims unused storage space used by previously deleted entries. If your database is nearing its capacity, consider compacting it.

Preload upgrade files while the cluster is still on during upgrades
In previous releases, you had to turn off the cluster before uploading and applying an upgrade file on each node. In 2.8.2, you can preload the upgrade file on each node in a cluster while the cluster is still on. You only turn off the cluster to apply the upgrade itself. Because the file upload can take several minutes, this enhancement significantly reduces the amount of time the cluster is unavailable.



[bookmark: _GoBack]SHA-2 support for the MindTerm SSH applet
SHA-2 Hash-based Message Authentication Code (HMAC) is now supported for the embedded MindTerm SSH applet.

Oracle target connector enhanced to support Oracle Internet Directory
The CA Credential Manager Oracle Target Connector now supports Oracle Internet Directory and Oracle Database.

You can download your copy of CA Privileged Access Manager v2.8.2 at CA Support Online https://support.ca.com/. If you have any questions or require assistance contact CA Customer Care online at http://www.ca.com/us/customer-care.aspx where you can submit an online request using the Customer Care web form: https://communities.ca.com/web/guest/customercare. You can also call CA Customer Care at +1-800-225-5224 in North America or see http://www.ca.com/phone for the local number in your country. 

Should you need any assistance in understanding these new features, or implementing this latest release, our CA Services experts can help.  For more information on CA Services and how you can leverage our expertise, please visit www.ca.com/services.   To connect, learn and share with other customers, join and participate in our CA Privileged Access Manager Community at https://communities.ca.com/.

For a list of courses recommended by role, please visit the CA Learning Paths and select desired product. Note: Courses are updated based on functional impact as well as high-demand, therefore, courses created from previous releases may apply to current release. 

To review CA Support lifecycle policies, please review the CA Support Policy and Terms located at: https://support.ca.com/.  

Thank you again for your business.
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