
CA Clarity Global User Community
Meeting Agenda
06/21/12
12:00 – 1:00 PM

Bi-Weekly Board Meeting
In attendance:
Richard Shapiro

Jeff Bloom

Steve VanArsdale

Mike Thibault

Guests: Chris Hackett – CA

 Stephanie Dumbrill

Not in attendance
Karen Beaudouin

April Cross 
Rob Ensinger

Lori Hagewood

Tom Connery
I. Call to order 
II. Roll call
III. Approval of minutes: approved as unread
IV. Treasurers Report: Accepted

V. Open issues
1. Next Webcast
a. Michael Lester

b. Steve – Sandbox

c. Richard – Awards – will prepare with Steve (created slide)
d. Notice went out last night
2. Sandbox

a. When can we announce new V13 environment on website? 
i. Use this as incentive to join on webcast

ii. Are Michael and systems administrators ready? Yes
iii. Steve to convene a call after coordinating with Michael to announce next week
b. Refresh schedule: 60 days

VI. New Issues

a. Stephanie is now Clarity Director of Sustaining Engineering – moved from OnDemand
a. 2 months in new position
b. Discuss careers in Clarity as motivation for developers
b. Here to talk about new strategy for Clarity

c. Use community to communicate with customers

d. Jeff suggests coordination with Michael Lester on next week’s webcast

e. Issue: to many versions (service packs) for support (9) 
f. Too many versions to expedite resolutions

g. New strategy: want to have only one active code line per version (12.1.1, 12.1.2, etc.)

h. Retire older service pack versions, and not do fixes on older versions

i. UNANNOUNCED intentions

a. Exceptions: data corruption or system down on older service packs

b. 13.0 approach: SAAS environment gets fixes more quickly: adopting monthly patches for regression tested high quality fixes
c. 13.1 release will end 13.0 fixes

d. “Annoying bugs” in UI to be retroactively fixed (e.g., required field on forms is sometimes missing)

j. Want to post patch cadence so customers know what is coming 

k. Richard: discuss End of Life issue vs. support impact
l. Pre-release viewing of patch impact

m. Allow customers to vote on patches – Ideation on website? How to balance “polling” (instead of voting)
VII. Adjournment
REMINDER:  BLOG SCHEDULE
June 18 – Karen

June 25 – Steve

July 2 – Jeffrey

July 9 – Mike

July 16 – April

July 23 – 

July 30 – 

Aug 6 – Jeffrey
Aug 13 – 

Aug 20 – 

Aug 27 -

