Proactive Notification: Product Update
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March 6, 2018

To: CA Workload Automation iXp Customers
From: The CA Technologies CA Workload Automation iXp Product Team
Subject: Proactive Notification: Advisory for CA Workload Automation iXp 11.3.5.5115

At CA Technologies, our goal is to provide you with the highest quality products and innovative software
and services. We appreciate your business and thank you for supporting CA Workload Automation. As
part of our ongoing commitment to quality, we are pleased to announce the availability of CA Workload
Automation iXp 11.3.5.5115. CA recommends CA Workload Automation iXp customers upgrade to this
release at their earliest convenience especially the customers on the latest GA release - 11.3.5.5112(INCR
6). The details of the fixes included in this patch can be found in the text file distributed with the patch
S000503.

CA Workload Automation iXp 11.3.5.5115

CA Workload Automation iXp: SO00503

You can download your copy of CA Workload Automation iXp 11.3.5.5115 from CA Support Online
https://support.ca.com/. Once in CA Support, navigate to Published Solutions under the Download
Center and select CA Workload Automation iXp as the product. Select 11.3 as the Release and 5000 as
the Gen level. Clicking on Go will display all the available fixes for the selected product. Pick the SO
numbers that are mentioned above.

To connect, learn and share with other customers, join and participate in our CA Workload Automation
Community.

CA recommends customers to periodically review CA Workload Automation Support Lifecycle Dates and
associated policies. As a reminder, unless otherwise noted, our support for a third-party platform ends
when that platform’s vendor officially ends support for the platform.

Should you need any assistance in understanding these new features, or implementing this latest release,
our CA Services experts are here to help! For more information on CA Services and how you can leverage

our expertise, please visit ca.com/services.

If you have any questions or require assistance contact CA Customer Care where you can submit an
online request using the Customer Care web form. You can also call CA Customer Care at +1-800-225-
5224 in North America or use a local number in your country. Local contact numbers are listed on the CA
Customer Care site.

Thank you,
CA Workload Automation Team
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