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How to add an Idea in CA 
Chorus Community

For Chorus, CSM or CCS
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Log in to community

Log In to 
Community
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Userid and password

 To Log into the community you will need to use your Support 
Online id and password. 

 For CA internal, use support online id and CA domain 
password
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Select Communities
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Type ‘chorus’ in filter box; 
select CA Chorus community
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Select Content
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Select ‘Create an Idea’
three places to chose action from;

1) From pencil 
icon pull-down

2) From Action 
pull-down

3) From action 
on left panel
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Enter the title and content for the idea
continued on the next slide

Remember to answer these questions: 
1- What business problem will be solved by adding this new 
feature? 
2- Describe the importance and urgency level. 
3- Describe the Enhancement Request in Detail. 
4- Describe how you envision this new feature being implemented. 
5- Are you willing to formally test this new functionality prior to 
general availability (i.e. Beta)? 

Title goes here!

Content
Here!
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Select how you want the idea to appear 
continued on next slide

Creating ‘in a place’ will 
put this in the CA Chorus 

community

Guest means it is anonymous 

You can create one as 
hidden until you want to 

share with others
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Work with specific people
or share with full CA community
continued on next slide

The specific people option  
allows you select others to work 
with for an idea, instead of the 

full community

Share with broader CA 
community, so it is visible outside 

CA Chorus community
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Select the appropriate category or categories 
Then Publish
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See your ideas and status in ideas tab

Status
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Vote on your favorite Ideas
Vote is visible when you view the idea

Vote Here


