How to add an Idea in CA
Chorus Community

For Chorus, CSM or CCS
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Log in to community
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¥ ANNOUNCEMENT: Subscribe Today! For Critical Alerts, Advisory and Product Update Notifica
25 Activity
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Fo 1] ow CA Communities on Twitter From planning to development to management to security, at CA we create software
that fuels transformation for companies in the application economy.

Global Online Community
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@CA_Community

Follow CA Communities on Twitter for community updates, event details and more!

RECENT ACTIVITY Filter ~ POPULAR CONTENT

/~| Subscribe Today!

=) HOW TO: Relate an SLA to a given Organization Matters Most @ Mobile App Authentication
Problems
sasda02 = ths Show more £
] @ can we use the Android Jive
:‘-‘ You many need to configure different SLAs, depending on the affected Organization. That is pretty common if you are an MSP but can also happen to IT aps to access the
communities?

organizations anywhere. To do that in CA CSM you...
in CA Cloud Service Management « Like (1) L 4 i’:aDrléilggegIﬂi)?;ct(i:VgAWhen CI

@ Has anyone tried to use the

3 comments Show more comments
smartphone Jive Mobile
annlication?
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Userid and password

" To Log into the community you will need to use your Support
Online id and password.

" For CA internal, use support online id and CA domain
password
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Select Communities

/@ 3 Welcome | CA Communities | - o T
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|8l Most Visited | | Getting Started
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Content People Communities Help ~ 7

¥ ANNOUNCEMENT: Subscribe Today! For Critical Alerts, Advisory and Product Update Notifica show Details
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22 Overview
25 Activity
“ Connections Stream

New Stream

O Inbox ©

Ei Actions

pwer of technology is doubling every two years. Updating Follow CA Communitié
oftware once in a while means you’ll fall behind. In a world

ns on software, “behind” is not a good place to be.

@CA_Community e

Follow CA Communities on Twitter for community

RECENT ACTIVITY Filter ~ POPULAR CONTENT

/= Subscribe Today!

@ upgrade APM 9.5.2 to 9.6 question. @ Mobile App Authentication
Problems
James.DeZego Show more e ) .
& @ Can we use the Android Jive
4 I have a 9.5.2 installation running on Linux with PostgreSQL. I launch the 9.6 installer, choose "upgrade existing installation.” When I get to "Install or aps to access the
communities?

Choose Existing APM Database” I choose...

@ Marking CI inactive when CI

in Application Performance Mgmt EF « Share « Reply « Like (0) is Deleted form CCA

Show more comments @ Has anyone tried to use the
smartphone Jive Mobile
annlication?
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Type ‘chorus’ in filter box;
select CA Chorus community

_/. €A Browse - Communities | CA C... \'I'
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& Most Visited | | Getting Started
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All Places munities G Projects 22| Groups

Following

chorus Filter by tag Sort by latest activity: newest first ~

Group Member

Owned Groups Followers

Recently Viewed 5 CA Chorus
G0

Recommendations

All

Add a new place
Create a new place
below for your team or
project

= Community

'Q' Project
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Select Content
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2 Most Visited Getting Started

Connect 1-800-225-5224

®

technologies Products Services Support Insights Communities Partners

Conten ople Communities

Follow A~

CA Choruss

Overvie & Content 2eople Subcommunities Reports Calendar Actions ~ Share Manage

WELCOME TO THE CA CHORUS 2 HE CA CHORUS COMMUNITY UPCOMING EVENTS
COMMUNITY
< . V-‘ Create a new event)
Amazing things happen when Type your question
like-minded people come
together in the spirit of Ask it
common interests and goals.
CA community members help FEATURED CONTENT
one another solve problems by
joining a discussion, asking CSM compliant product
questions, posting content, RECENT ACTIVITY Filter v matrix update
attending webcasts and more.
Experience the power of
community. . .
CA Tuesday Tip: Clean Up the USS Directory
LATEST POLL
baijeO1 Show more

&
COMMUNITY MANAGER ) After you download and process the CA CSM installation pax files, you can free file system disk space for subsequent downloads by deleting the Next More polls
package-specific directory from your USS directory.... T
applying maintenance?

3

in CA Chorus  Share « Reply « Like

We at CA have been publishing
recommended service (CA RS) or
our products. CSM has a CARS

¢ [CSM] Option to install PTFs into Configurations wizard to help you keep your

®
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Select ‘Create an ldea’
three places to chose action from;

fﬂ Community: CA Chorus | CA C... | = S— R—
(- @ nhttps;//communities.ca.com/community/ca-chorus/content 1) From pencil

Most Visited | | Getting Started

el Products Services Support ! |C0n pUII'd OWﬂ i

technologies

Content People Communities Help -

Follow A~

11

3) From action

on left panel
Categorie -/ Blog Posts (0 2) From Action o Ideas (4) ) Events (0) = L

| CA Chorus
pull-down aEa—

Subcommuniti Actions ~ About Manage

| CA Chorus Softwa
Manager

Filter by tad

. CA Common & [ < Views Latest activity

Services
' CA Tuesday Tip: Clean Up the USS Directory o 5 o > July 22, 2014 7:37:15 AM e
ACTIONS ) ; . . §
& [CSI\-‘_I] Opt_\on to install PTFs into pekmi0z _ o > a7 July 22, 2014 6:59:48 AM Fe
Start a discu Configurations 13 MEW
*] Upload a filg
= wWrite a dog sill Are you using CA RS for applying maintenance? Mike Bailey 1 0 0 4 July 22, 2014 6:16:09 AM e
=] Write a blg
gl Create a ff ‘' CA Chorus Software Manager (CSM) and Ideas Mike Bailey 8 2 8 117 July 22, 2014 5:14:58 AM =
f:" Create agfevent
& Create an idea sill Are you using product Configuration in CSM? Mike Bailey 1 0 o 15  July 21, 2014 11:10:57 PM <
B Create a video
o :ﬁis:ucigsstlon for Chorus community. I'll delete this in a few TroyColernan N o o 4 July 21, 2014 1:34:21 PM 7t
)
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Enter the title and content for the idea
continued on the next slide

_/ @ crestetdea | cA Communities |k L ———— = X
* @ https;//communities.ca.com/create-idealinputjspa?containerType=14&containerlD=2368 c ~ Google » ﬁ ﬁ EAY _w =
&) Most Visited | | Getting Started
-
Connec t 1-800-225-5224 [l
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Support Insights Communities Partners

Home 3 Content People C

mn

Create Idea

=

Remember to answer these questions:

1- What business problem will be solved by adding this new
fé.eaﬁ‘%?mm

2- Describe the importance and urgency level.

3- Describe the Enhancement Request in Detail.

4- Describe how you envision this new feature being implemented.

5- Are you willing to formally test this new functionality prior to
general availability (i.e. Beta)?
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Select how you want the idea to appear
continued on next slide

flﬂ Create Idea | CA Communities

( é - https://communities.ca.com/community/ca-chorus/create-idealinput.jspa?containerlD =

7C'|

- Google

Most Visited | : Getting Started
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Creating ‘in a place’ will
put this in the CA Chorus
community

@ Mention

! App

W Attach

In a Place

Create idea as a guest_use

- -
CA Chorus Change, C c O O
61 Followers

Hidden Hide your cggent from everyone else.

ople before opening it up to your g

You can create one as

@ The CA Communities Community Make |

N L hidden until you want to
share with others

Categories Help others find your content by selecting relevant categories
[CIcA Chorus
[ClcA Chorus Software Manager
[JCA Common Services
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Work with specific people
or share with full CA community

continued on next slide

A (' - https://communities.ca.com/community/ca-chorus/create-idealinput.jspa?co

ntainerID=2368&containerType=14 e ' | ~ Google

Most Visited | | Getting Started
Al opt - af == a= ow o) Ag E5 %~ =
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The specific people option —
allows you select others to work
| with for an idea, instead of the

W e iy full community i

© Hidden Hide

@ Specific People Work privately with a few people before opening it up to your communit

[ A ane Doe, john smith@example.com, kimAwoo] | Q

111

© The CA Communities Commun i

- Share with broader CA
community, so it is visible outside

CA Chorus community

» Advanced options

Publish Cancel |

Ca
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Select the appropriate category or categories
Then Publish

_j €A Create Idea | CA Communities \ + -
R ——— .
é @ https;//communities.ca.com/create-idealinputjspa?containerType=14&containerlD=2368 c ~ Google

&) Most Visited |

, Getting Started

-
[ create idea as a guest user
= CA Chorus Change
60 Followers
© Hidden Hide your content from everyone else.
(@] Specific People Work privately with a few people before opening it up to your community.
© The CA Communities Community Make your content visible to everyone in your community.
Tags Tag your content to make it easier to find
Categories Help others find your tent by selecting relevant categories Tl
[CcA chorus
[CICA Chorus Software Manager
[CJcAa Common Services
Privacy Sitemap Copyright @ 2014 CA. All rights reserved.
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See your ideas and status in ideas tab

o o =

€A Community: CA Chorus | CA C... \+

™
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2l Most Visited | | Getting Started

b B A

technologie§ Products Services Support Insights Communities Partners

communities.ca.com/community/ca-chorus/content?filter]D=contentstatus[published] ~objecttype~objecttypelidea] L&~ 8 - Google o ﬁ E ‘ ﬁ

Follow -~

CA Choruss

Overview Content Actions - About Manage

1]

N - i i Id 4 =
Categories All Content (257) = Discussions (249) gl Polls (4) Ideas (4) = Rvents (0) =
CA Chorus All stages -
CA Chorus Software Type to filter by text Sort by score

Manager

CA Common

Services
. E%Sn;?;uor';:i‘grqsto Tgta“ :Erv.: e pekmioz - o 2 85  July 22 2014 8:
ACTIONS - s =
&' CCS should have this 'idea" .... 6 Jennifer_Pronko . o o - Sl 91 5014 5

Start a discussion

*] Upload a file
& (26944) Please make ENF & CCI support SUB=MSTR w/ JES

i _ 0 6 July 0 55 PM
Write a document discovery 2  CURRENTLY PLANNED Guest o - 16 July 21 2014 1:55 PM

=| Write a blog post
gl Create a poll = Eﬁcﬁeg?)l%jCASQ and RIM return codes would be Guest - o > i July 21 2014 1:55 PM

] Create an event
&' Create an idea
B Create a video
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Vote on your favorite Ideas
Vote is visible when you view the idea

fﬂ [CSM] Option to install PTFs in...

A e = https://communities.ca.com/ideas/235714011 [ |

‘Google P\'hE ‘ ﬁ|§

Most Visited | Getting Started

L C

technologies Products Services Support Insights Communities Partners

| »

Connect 1-800-225-5224

Content People Communities Help - ; Q, Search

More ideas in CA Chorus |~

-4 [CSM] opti ~ “~  Follow
Created on Jul 22, 2014 2:0 V t H #¥ Share
13 = O e e re . Bookmark [ o |
ACTIONS

1. What business problem will be solved by adding this new feature?
I will have my runtime environment up-to-date and avoid tedious "install PTF into base -> Deploy (not many products support Configuration without Deployment) -> Configuration™
chain. My runtime datasets are tied into other jobs, so I can't create new Configuration with different datasets... = Move idea

«" Edit idea

2. Describe the importance and urgency level. o Delete idea

1 believe this was promised some time ago, urgency would be semi-high imo. Y Report abuse

/-~ View as PDF

3. Describe the Enh ement R in Detail.

Just as you have list on maintenance in SMP/E tab, let me see the similar list + functions for Configuration. Or show Configurations which originate from this SMP/E in the SMP/E tab
and let me install PTFs into them.

It would be also nice to have option to select all or just some Configurations created from this particular SMP/E / Deployment.
4. Describe how you envision this new feature being implemented. m n u = H N B
Similar to how installation of PTFs into SMP/E works.

5. Are you willing to formally test this new functionality prior to general availability (i.e. Beta)?

VOTE HISTORY

Yes.
- pekmi02 -~
Categories: CA Chorus Software Manager 2 Tags (edit): csm, configuration =
s fouma02 -
& gotviol -
2 Comments ~ N -
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