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	August 2014

To:           CA Process Automation Customers
From:     The CA Technologies Process Automation 

                 Product Team
Subject:  General Availability Announcement for CA Process

                 Automation 4.2 SP02 (4.2.2)

On behalf of CA Technologies, we appreciate your business and the opportunity to provide you with high-quality, innovative software and services.  As part of our ongoing commitment to customer success, we regularly announce updated releases and maintenance for our products.

Today, we are pleased to announce the availability of CA Process Automation 4.2 SP02.  This Service Pack includes all maintenance published prior to this update. By installing this Service Pack, you ensure that your systems are current on maintenance for 4.2.  

Please be aware that due to certain database modifications that will occur as part of the installation of this Service Pack, the upgrade process could take significantly longer than previous Service Packs.  As such, we have provided a utility that will provide an estimate of the upgrade time so that you can plan accordingly.  Please see the Readme and Release Notes for 4.2.2 for more details on this utility.
We will also be hosting a CA Process Automation Community Webcast on Thursday, September 11, 2014 at 11:00 am, EDT to discuss the CA Process Automation 4.2.2 in more detail.  More information about this webcast can be found at https://communities.ca.com/message/241702969 as well as additional community activities located at https://communities.ca.com/community/ca-process-automation.

 
Please visit the CA Process Automation product information page on the CA Support Online website at https://support.ca.com/ for detailed information concerning this Service Pack, up-to-date support information, and the latest technical bulletins. 
You can download your copy of CA Process Automation 4.2 SP02 from CA Support Online https://support.ca.com/. If you have any questions or require assistance please contact CA Customer Care online at http://www.ca.com/us/customer-care.aspx where you can submit an online request using the Customer Care web form: https://communities.ca.com/web/guest/customercare.  You can also call CA Customer Care at +1-800-225-5224 in North America or see http://www.ca.com/phone for the local number in your country. 

Should you need any assistance, our CA Services experts can help.  For more information on CA Services and how you can leverage our experience, please visit www.ca.com/services.


Your success is very important to us, and we look forward to continuing our successful partnership with you.
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