CA Clarity Global User Community
Meeting Agenda
02/16/2012
12:30 – 1:00 PM

Bi-Weekly Board Meeting
Meeting Facilitator: Karen
In attendance

Karen Beaudouin
Rob Ensinger

Mike Thibault

Jeff Bloom

Steve VanArsdale  
Guests: Chris Hackett – CA
Absent:
Richard Shapiro 

April Cross

Lori Hagewood

Tom Connery

Guests: Linette Gomez - CA

Call to order 
Roll call
Approval of minutes from 2/1/12 meeting 
Open issues

· March webcast:

· Speakers for March webcasts – sponsors to send summary paragraph

· Tammy Real, NYC User Group, V13 Beta Testing – COMMITTED – set up a panel with board members
· Mike Lester, V13 Roadshow suggested – Karen suggested paired with Tammy Real to compare – no response yet

· Future Webcasts

· Andy (Elevon Bank Denver) & Kim (Farmers Home), Resource Management Best Practices, Richard – May or next
· Big hit at CA WORLD

· Will have someone else do moderation
· Expertise from Digital Celerity: Sherry Fowler’s Comparison of V12 to V13, Richard - May
· Ally Financial, Governance, Jeff – no commitment yet
· More frequent webcasts: having materials to present facilitates this
· Sandbox discussion 
· Chris email that box is provisioned 
· Have not seen exact date when it will be available

· CA interest in what we are planning? We will develop
· Steve will contact Chris

· Michael: Blog participation
· Do we want to continue assignments if not consistently delivering?

· Allow Board Members to opt out and replace with others 

· Rob is active on the boards and this may be his contribution

· What does the membership want to read about?

· New schedule to be sent
· Karen and Steve to pick up on Rob’s Blogs for now

· Michael: Greenbook
· Reaching out to David
· Will include Karen & Jeff

· Steve: Treasurer’s Report

· Report looks OK
· Should manage better this year

· Incentives Program

· Document of discussion to promote participation in the community

· Some activities should begin this quarter

· Sending document of items to address
· Amount of Awards: Most accepted criteria

· Automated counts from website for awarding
· LinkedIn Site for velocity of discussion

· Karen to send invite next week 2/22 Wed at Noon for dedicated meeting: Karen, Steve, Michael, Jeff

· Michael: Green Book 
· Similar book came out from CA Press

· Linette presentation: no follow up

New business
· Chris: Michael Lester has agreed to unlock Clarity Documentation (not need to be logged in to Support site)

· Technical Architects asked to put information on Community Sites via a Wiki Tab (open for content by anyone)
Adjournment
